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An Overview 



The ultramodern and the ancient greet the newcomer in Saudi 
Arabia. In Jlddah and Riyadh (and soon in the Eastern Province) 
one arrives at superb modern airports. Freeways connect the airports 
with the cities, where modern glass and steel high-rises flank 
boulevards choked with traffic. Gone are the huge flares above 
the eastern oilfields, the gas now tapped off and shipped overseas. 
Gone too are most of the shuttered houses of Jiddah and many 
of the mud buildings of the Nejd. The desert, it seems, has been 
tamed. 

The Fourth Five-Year Plan, which is well under way, has 
concentrated on building the country's infrastructure: roads, hospitals, 
airports, communications systems, and schools. School enrollment 
at all levels has increased more than fourfold in fifteen years. There 
are now 18,630 miles (30,000 kilometers) of paved roads, many 
of which are engineering marvels like the Mecca to Taif highway, 
with 174 twisting mountain curves in fifty-four miles. Nearly twenty- 
eight thousand miles (45,000 kilometers) of farm roads now link 
dozens of villages and remote areas. The country's ports process 
more than fifty million tons of freight per year, and the three main 
airports handle twenty-four million passengers per year. New industrial 
parks are under construction all over the country on the theory 
that development should reach beyond urban centers (for more 
information about the Five-Year Plan, see page 23). 
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This country of superhighways, jets, and Italian fashions stii! 
hears, five times a day, the call to prayer from the delicate minarets 
of ancient and modern mosques. Nowadays the muezzins do not 
climb the rickety stairs to the top of the minaret but call the faithfui 
to prayer over a microphone or with a recorded message. The glass 
and concrete skyscrapers are surrounded by open-fronted shops 
where copper, brass, and carpets are sold, as they have been for 
hundreds of years, by merchants puffing water pipes and sitting 
cross-legged on the floor. Camels don't saunter down city streets 
as they once did; they are now in racing stables or far away in 
the desert beside the long black tents of the Bedouin. 

The Saudis place a high value on preserving their culture 
and traditions. They are restoring old buildings and retaining wind 
towers, not because they are needed for office space or air-conditioning 
but because they are part of the local scene. They intend to maintain 
their identity as a people, a nation, and the Keeper of the Faith. 
They are unhappy with encroaching foreign moral and cultural 
attitudes that threaten theii beliefs even though they actively seek 
infusions of foreign technology to launch them into the twenty-first 
century. They are determined to use this new knowledge without 
diluting the old faith and treasured traditions. 



THE COUNTRY 

Saudi Arabia, often called simply "the Kingdom," occupies four- 
fifths of the Arabian Peninsula, covering roughly 800,000 square 
miles (about the area of the United States east of the Mississippi 
or all of Western Europe). In our mind's eye we see a vast, trackless 
"Lawrence of Arabia" desert, a land of wide open spaces and barren 
mountains. Saudi Arabia is that, but it is also much more: a land 
of new roads, villages, and towns; huge farms irrigated by giant 
pivots; ancient oases, antiquities, and nomads; cities and univer- 
sities; oil wells and industry. It is a complex land which can no 
longer be labeled undeveloped. 
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The major cities on the west coast are Jiddah and Taif, as 
well as the holy cities of Mecca and Medina, forbidden to non- 
Muslims. Riyadh, the capital, is near the center of the country. The 
major cities in the oil-rich Eastern Province are Dhahran, Dammam, 
and Al Khobar (see chapter 10 for descriptions). 

The villages of Arabia are fascinating. Not long ago most were 
tightly packed clusters of buildings surrounded by a mud wall (for 
protection against raiders), small fields, and date groves. Now the 
old village has been abandoned and given over to the goats and 
sheep. Nearby is a new village of concrete villas, each walled for 
privacy, with new schools, mosques, and marketplaces. With the 
advent of deep wells and pumping systems, orchards, fields, and 
pasture extend around many villages. 

Regions 

Popular belief has it that Arabia is one giant sand pit. In fact 
it is no such thing. Wide plains, rugged mountains with wild river 
valleys, and volcanic areas make up two-thirds of the country. The 
other third comprises the incredible sand dunes of the deserts in 
the north and south. The Arabian Peninsula, known as the Arabian 
shelf, is a separate tectonic plate formed by volcanic activity and 
sedimentation. Eons ago the Arabian plate broke free from the 
African continent, forming the Red Sea in between. The western 
edge of the plate was slowly tilted up several degrees onto its 
side, which accounts for the many escarpments running north and 
south in various parts of the peninsula. The two most spectacular 
of these are the Hijaz Mountains in the Western Province and the 
Tuwaiq Escarpment in the Nejd or Central District. 

The Western Region. The Tihama Plain extends along the 
coast from Jiddah past Jizan and on into Yemen. In spring the 
plain is green with grass and provides grazing for the nomads' 
♦locks. Wadis (huge dry river beds) occasionally channel monstrous 
flash floods out onto the plains. In the south, around Jizan, farming 
continues as it always has. Here some of the people live in round, 
thatched huts, telling of their African heritage of long ago. Animals 
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are still used for transportation, to turn millstones, and to draw 
water. Malarial swamps in the south are stili the cause of illness 
and misery. Few foreigners come to these parts, and the area 
remains relatively unchanged by the oii wealth. 

All along the coast are the beautiful corai reefs of the Red 
Sea. In places the reefs are within wading distance of the shore; 
in other areas one needs a boat to get to them. From the ai the 
corai is clearly visible in the crystal blue sea. 

HIJaz and Aslr. Rising from the flat Tihama Plain bordering 
the Red Sea, the Hijaz and Asir Mountains soar to 11,000 feet 
(3500 meters). Blessed with relatively abundant rainfall, these 
mountains are heavily populated and intensively farmed. All along 
the mountain chain, numerous tiny villages, protected by craggy 
peaks and cliffs, nestle amid green, tree-shaded fields. The abundant 
wildlife includes wolves, ibex, baboons, and the rarely seen caracel, 
a type of bobcat. Butterflies and birds, hedgehogs and hyraxes, 
beetles, centipedes, snakes, scorpions, and foxes all live in the 
mountains as well as in the plains and sand dunes. 

The western side of the Asir is a rock wall dropping thousands 
of feet to the Tihama Plain. Between Jiddah and Jizan in the south, 
the Italians, master road builders, have cut three highways down 
the cliffs. One of these, the Sha'ar descent from Abha to Jizan, 
drops from 6600 feet (2000 meters) to 4000 feet (1219 meters) 
in nine miles (14.5 kilometers)— a breathtaking ride. 

Northern Hljaz. On the gentle eastern slopes of this range 
and north of Medina is one of the largest areas of intense volcanic 
activity anywhere in the world. Enormous lava beds have been 
formed by lava flows. The last flow occurred in a.d. 1300 and stopped 
just short of the holy city of Medina. It is a rugged region with 
few roads and fewer villages. 

About two hundred miles (300 kilometers) north of Medina lies 
Madain Salih, a lovely region of red sandstone. It is from here that 
the red sands of the Nafud Desert in the north and the Dahna Sands 
of the Nejd originate. Timeless winds eat at the rock and blow 
the grains of sand on their journey, which eventually ends in the 
Rub al Khali (the Empty Quarter), the great desert of the south. 
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Deserts. The red Dahna Sands are two strips of dunes crossing 
the plains, connecting the Nafud in the north and the Empty Quarter 
in the south. The color of the sand changes slowly from red in 
the north to pale peach in the Empty Quarter, far to the south. 

The Empty Quarter, about the size of Texas, is 250,000 square 
miles (647,250 square kilometers) of old, dry lake beds and sand 
dunes, some as high as seven hundred feet, running side by side 
from the northeast to the southwest. So stable that they never move, 
the dunes all have names and are well known by the local Bedouin, 
who can tell you exactly which dunes are safe to drive over and 
V'hich are not. Between the dunes lie the ancient lake beds of Arabia, 
which tell of the days of plentiful game in an idyllic savannah setting. 
Millions of prehistoric artifacts litter the Empty Quarter: arrowheads, 
grinding stones, and sometimes even pieces of quartzite jewelry. 
In the eastern part of the Empty Quarter lie the great star-shaped 
dunes and further east again are deadly quicksands which can 
swallow up herds of sheep, men on camels, and oil exploration 
trucks. To probe further in the never-ending search for oil, ARAMCO 
lays pontoon bridges across these quicksands to carry their equipment 
deep into the deserl. 

The Central District. The Nejd, or Central District, is composed 
of (1) gravel plains dotted with alfalfa and barley farms; (2) the 
granite hills of Quwayiah at the eastern edge of the Precambrian 
shield rock, which makes up most of the western half of the Arabian 
Peninsula; and (3) the Tuwaiq Escarpment. The sandstone and 
limestone cliffs of the Tuwaiq run some six hundred miles (900 
kilometers) through the center of the country. Towering from one 
thousand to fifteen hundred feet along most of its length, the sheer, 
daunting walls of the escarpment resemble an immense fortress 
protecting the capital of Riyadh. Here, the box canyons and wadis 
of the Tuwaiq hide beautiful springs with wild date and fig trees, 
limestone water holes, and huge fossil beds. 

North Central District. In the large agricultural areas of the 
north, around Buraydah and Hail, air-conditioned chicken farms and 
fields of barley, wheat, and alfalfa produce more eggs, meat, and 
grain than the Saudis can consume. 

ER?C - if; 
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The Eastern Province. Under the white sand of the Eastern 
Province lie the great lakes of oil and gas. On the surface are 
the huge, ancient oases of Qatif, Haradh, and Hofuf. Another less 
well-known treasure of the Eastern Province is its antiquities, attesting 
to the area's rich history. There is evidence of trade with Meso- 
potamia five thousand years ago at the site of the modern cities 
of Dhahran, Dammam, and Al Khobar. The ruined city of Thaj 
predates Islam by thousands of years. 

Desert Climate 

Though temperatures in the interior can rise to about 120 
degrees nrenheit (48.9 C) in the summer, winters can be quite 
cool. January temperatures in Riyadh average in the 60s but can 
drop to freezing at night. Snowfall in the Asir is rare but not unheard 
of. Cold mists and rain are the norm in the mountains during the 
winter months, as are thunderstorms in the summer. The coastal 
regions are hot and humid in the summer, ^ool and pleasant in 
the winter. 

Annual rainfall may only total from two to seven inches outside 
the Asir. Jiddah only averages tv»o and one-half inches; Riyadh 
and Dammam, about three inches. This may not sound like much, 
but often these few inches fall in a matter of minutes, creating 
havoc and devastation. The government has built holding dams 
in many of the wadis to prevent flood damage and to allow the 
precious water to soak into the aquifer. 

Some foreigners find it difficult to adjust to a land with no 
rivers or large lakes. The wadis may overflow during torrential rains, 
but few flow year-round. A perennial stream now flows south of 
Riyadh, carrying the treated effluent from the city. The water uns 
into the lakes at Mansouriyah and final'y into the sink near Al Kharj, 
where it adds to the ground water. There is also a perennial stream 
in Wadi Turbah on the eastern slope of the Asir. 

Less than 1 5 percent of this large country is suitable for farming 
without irrigation. (It is no wonder that desalinization is such a priority 
in Saudi Arabia.) The highlands of the Asir are the most suitable 
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for farming, getting as much as fifteen inches of rain per year from 
the monsoons. Near Muhail a young farmer proudly related that 
his family farmed without well water, that they relied entirely on 
rain and their ingenious system of holding dikes and channels. 

In some areas sand is a never-ending problem. In the Empty 
Quarter and wherever there are dunes, sand blows across roads, 
covers railway tracks, and encroaches on oases. The oil companies 
wage an endless war against it, and it can be a trial to the family 
gardener. Where the freeways cross dunes, the sand is sprayed 
with oil or asphalt to keep it stable. But dust is an even greater 
challenge throughout the country. When the wind blows, dust sifts 
into homes through every chink and crack; a major cleaning is 
required after a shammal, the fierce northwesterly wind which blows 
across the land in spring and fall. 

THE PEOPLE 

Herding nomads; village farmers; sophisticated, modern and 
often highly educated city dwellors and suburbanites— all are Saudis 
and all are united by one binding element, the fervor of their religion. 
Whether Bedouin or company executive, man or woman, the Saudi 
prays five times a day and takes Islam very seriously. 

Up-to-date census information is difficult to obtain; the estimated 
population in 1986 was 8.4 million, with an annual growth rate of 
about 3 percent. Urbanization is encouraged by the government; 
in 1988, about two-thirds of the population lived in urban areas, 
compared with only about half twenty years ago. Raising the standard 
of living of both urban and rural Saudis is a high government priority. 
Wages have gone up (as has the rate of inflation), and food, housing, 
electricity, and water are all heavily subsidized to help raise the 
overall standard of living. 

The Bedouins 

The nomadic Bedouins, who comprised more than half of the 
population until midcentury, had declined to less than 10 percent 



- is 



9 

ERIC 



8 Saudi Arabia 



of the population by 1980. The chief means of livelihood for these 
desert dwellers used to be ralc^g towns and caravans, trading 
at oases, and raising and selling animals for meat, then buying 
dates and vegetables in return. Their chief means of transportation 
across the desert used to be the camel. Today, however, a Toyota 
or Chevrolet is often parked next to the tent instead of the proverbial 
cam3l. These desert people are now urbanizing with great speed 
and becoming workers in new industrial centers. They seem to 
welcome the change in lifestyle: the women are delighted to move 
from mud houses or tents into shiny new villas with running water 
and privacy behind walls, and many of the young tribesmen graduate 
from their local school and then move immediately into training 
for computer operation, satellite communication, or some other 
twentieth-century skill. 

One needs to understand and respect these hardy, dignified 
and self-reliant people. Their knowledge of their environment is 
so highly trusted that they have long been called "desert detectives." 
Just as fingerprints are accepted evidence in U.S. courts, a Bedouin's 
word as to a man's weight and size, deduced from footsteps in 
the desert sand, is taken as evidence in Saudi courts, as is his 
word regarding when the footprints were made. Bedouins can trace 
a lost man or animal— or jeep— with incredible speed and have 
always been a keen, astute, alert people. 

The Urban Family 

As in all parts of the world, the shift from rural to urban living 
is affecting family life. The traditional extended family is rapidly 
being replaced by urban nuclear households (father, mother and 
their immediate children) for those who can afford separate housing. 
Father-son relationships, however, remain very strong. Most sons 
visit their fathers daily and live close by. Women are still cloistered 
within the confines of the home and are covered in public. Never- 
theless, the foreigner will encounter many women who, under their 
coverings, are as modern and sophisticated as women anywhere 
in the world. 
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Education is now compulsory for boys and girls through grade 
school, and it is free and available to everyone through graduate 
level at the various universities. Only rarely now does the gov- 
ernment pay for young men to study overseas and never for young 
women. 

Until recently, life was harsh in Saudi Arabia. The average 
lifespan of Saudis has always been short because of desert conditions. 
Saudis, on the whole, are an extremely young people; more than 
half are under the age of twenty. Although the top leadership is 
not young, many in responsible positions are. Young men in their 
thirties head agencies with budgets in the billions. Many of the 
ministers are in their forties, and some of these have held high 
positions for eight to fifteen years. 

Foreign Workers 

Saudi Arabia depends heavily on its estimated two million 
foreign workers. More than half of the foreign work force is unskilled 
or semiskilled and performs nearly all manual and heavy work. 
These workers come from Yemen, Egypt, the Indian subcontinent, 
Sri Lanka, and Korea. The veritable army of technicians, managers, 
advisors, and businessmen is composed of Americans, British, 
Canadians, Germans, Japanese, Dutch, and Koreans, most of whom 
work in the oil industry or on development projects. Foreign workers 
comprise about 25 percent of the total population and were about 
53 percent of the total labor force in 1 980 (labor statistics are variable 
and are tentative at best). 

The demand for foreign unskilled and semiskilled labor stems 
partly from Saudi culture, which grants manual labor a very low 
status. Everyone wants to start at the top, and almost all, especially 
those with some education, will expect white-collar work in an office 
regardless of whether or not they are appropriately trained for it. 
A second reason for needing foreign manual labor is the great 
emphasis in the Saudi educational system on producing the maximum 
number of highly trained people to meet their immense requirements 
for skilled technicians and managers. Traditional education, which 
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was geared to scholars, religious leaders, and judges, was no longer 
adequate. During the forties and fifties, the complete restructuring 
of the educational system reflected the Saudi awareness of its need 
for technical and managerial skills for the rapidly changing economy. 
Large numbers of foreign teachers were brought in to teach new 
business and technical subjects. In I980, of the 38.C00 employees 
of ARAMCO, 22,000 were Saudis. Over 45 percent of the management 
and supervisory positions were occupied by Saudis. In I984 the 
first Saudi was named president of the company. 

In addition to the large number of legal foreigners in the work 
force, there has been a large floating population of illegal or casual 
workers. Recently, the government has cracked down on these 
workers but has offered amnesty to those who come forward to 
be registered. Those who have stayed still provide service as 
handymen, car washers, servants, and the like. In Riyadh there 
is an area in Batha where these casual laborers still hire out by 
the day to do odd jobs. 

Working Women 

In view of the pressing shortage of both skilled and unskilled 
Saudi workers, current political and religious leaders are facing 
a choice between what they believe to be two evils: (1) to continue 
to import foreign workers, with all the inherent problems and social 
changes, or (2) to adopt a more liberal policy on the employment 
of Saudi women. Theoretically, the employment of women has 
always been deplored although it has been tolerated at times because 
of labor shortages. 

In the face of increasing fundamentalist militancy in the Gulf 
region in general, the government has been trying to appease Muslim 
conservatives at home by enforcing traditional restrictive laws- 
including those involving women— with increasing firmness. At the 
same time, officials at the Ministry of Planning are debating how 
women can be given a larger role in the economy without violating 
Islamic law. Beginning in the 1980s the government has tried to 
identify "women's jobs," and Saudi women are now active in the 
fields of social welfare, girls' education, and health (pharmacy, 
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dentistry, and medicine). Around five thousand Saudi nurses are 
female, but nursing is still not considered a suitable career for 
young women. 

In 1980 the first women's bank was opened. For women only 
and staffed by women, the bank was a success. There are now 
branches in all the major cities. Resistance to issuing women driver's 
licenses is still strong because driving would reduce their present 
social insulation. This lack of mobility hampers women's employment 
opportunities, but the number of women entering the workplace 
has nevertheless increased dramatically. In 1981 about 50,000 
Saudi women worked, and by the end of the Third Five-Year Plan 
in 1985, the number had climbed to about 120,000. Actually, Saudi 
women could replace foreigners in many positions were it not for 
the restrictions separating them from males. 



THE PRESENT GOVERNMENT — The House of Saud 

Arabian monarchs are no figureheads; they have legislative, 
executive, and judicial power. There is no formal constitution; there 
are no political parties and no national elections. The king's authority 
is based on Arab tradition and on Shari'a (Islamic law). His role 
is defined partly by recent history and tradition but also in large 
measure by the strong personalities of both Ibn Saud, who established 
the royal house, and the late King Faisal. 

Each king is expected to be a patriarch who cares for his 
people, a sheikh (tribal leader), and a paramount imam (religious 
leader) who both upholds and interprets the tenets of Islam, albeit 
with the advice of uiema (religious scholars). Each is also, of course, 
the malik (king, or chief of state). The only title the present king 
uses is "The Sheriff of the Two Holy Harams" (doubtless as a result 
of pressure from the religious fundamentalists). 

According to Arab tradition, the male members of a family 
(or of a tribe) come to a consensus in any important decision. In 
the House of Saud there are said to be some sixty to seventy 
family members who meet together to make keygovernmentdecisions. 
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The seizure of the Grand Mosque In Mecca in November 1979 
and the rising power of conservative Islamic leaders throughout 
the area are leading to changes in the pattern of government. For 
example, more concern is being shown for the less affluent, the 
government is in the process of selling the holdings of some of 
its companies to its Saudi employees, and more subsidies are going 
to the desert tribes. These subsidies are responsible for a marked 
increase in the number of camels kept by the desert dwellers, which 
in turn raises individual, family, and tribal prestige. Efforts are also 
increasing to spread the benefits of oil money through scholarships, 
housing, interest-free loans, medical facilities, and an effective 
welfare system. Saudis hope these efforts will maintain the stability 
they have enjoyed since the advent of Ibn Saud. 

Currently the leadership looks stable to outside observers, 
but the royal family, with its approximately five thousand princes, 
is worried. "We are working to make this a leaner state, more closely 
attuned to Islam than it is today," stated King Fahd before he 
succeeded to the throne. His statement is probably even more 
accurate today given current pressure from the conservatives. 

The family feels threatened from several directions: Iraqi moves 
in the area, possible corruption from Western influences, and what 
they consider to be harsh anti-Arab propaganda and policies in 
other nations. The family is also concerned about a somewhat 
shadowy organization known as the Saudi Arabian Liberation Front 
that operates outside the country and publishes accusations charging 
the family with corruption, improper behavior, and running the country 
as a personal fiefdom. There is, however, no highly organized 
opposition within Saudi Arabia, and the family wants to keep it 
that way. 

The government is run by the king, the crown prince, and 
the Council of Ministers, many of whom are members of the royal 
family. The Council usually meets weekly, and all its decisions are 
supported by the entire Saud family. It contains representatives 
from twenty ministries in the government as well as three ministers 
without portfolio (not assigned to a particular ministry); it deals with 
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the budget, international agreements, contracts, appointments of 
officials, and employment of foreigners. 

King Fahd, who became the fifth Saudi King after the death 
of King Khaled in 1982, has recognized the increasing pressure 
by the rising educated class for a greater role in government. In 
contrast, the uiema wish to maintain the status quo. The king has 
not overruled them, but he has reiterated his support for establishing 
a National Consultative Assembly, which, if formed, would broaden 
the base of consensus to include the nation's two hundred thousand 
bureaucrats and more than one hundred thousand professionals. 
The Assembly would provide a sounding board for public opinion 
but would not replace the traditional governing units— the Council 
of Ministers and the king when he holds a majlis, or open court. 
Establishment of the Assembly has been delayed, however, in the 
face of opposition from the conservative members of the ruling 
class and the religious establishment. 

The Saudi Association of Chambers of Commerce, however, 
does represent upper-level businessmen, industrialists, and 
contractors. The Association "plays an essential role in consolidating 
middle-class s jpport for the royai family and consequently is believed 
to enjoy considerable influence over the regime. It is the only major 
organization in the Kingdom to elect its own officers..." (see Abir, 
page 161, chapter 12, "Recommended Readings"). 

The winds of modernization blow more quickly through the 
business community in most countries than they do through the 
structures of government. So it is in Saudi Arabia. Many of the 
young princes and a growing number of bright young technocrats 
have returned from Princeton, Harvard Business School, Oxford, 
the London School of Economics and Political Science, and elsewhere 
and are already making their mark on the business world. Recent 
years have seen the introduction— by royal decree— of many important 
institutions, especially laws and regulations required by a modern 
state. These include laws dealing with employer-employee relations, 
customs regulations, civil service requirements, economic devel- 
opment, social security, an agricultural development bank, com- 
mercial transactions, and foreign investment. 
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Basic domestic problems facing the Kingdom today appear 
to be as follows: 

1 . How well can it balance the nation's traditional, religious, 
and cultural values against the need for a new political 
system built on a modern foundation? 

2. How sensitive will the royal family be to the changing 
needs of a growing and increasingly sophisticated 
population? 

3. How well can the nation deal with its own increasingly 
complex economy? 



THE RELIGION OF ISLAM 

Since Arabia is the birthplace and center of Islam, the world's 
second largest religion, it is extremely important for outsiders to 
be well informed about it. With well over 650,000,000 believers, 
it plays a major role in some ninety countries and is growing steadily. 

The word Islam means "submission to God." Perhaps the most 
important of its teachings, from the point of view of an outsider, 
is that all people are equal before God. Believers attempt to live 
as well as teach this doctrine. 

The Koran, the Islamic holy bjok, contains a detailed code 
of ethics which Muslims learn in meticulous detail at an early age 
and by which they live their lives. It is their book of worship, their 
code of law, and their standard for classical Arabic (the written 
language). In Saudi Arabia, in fact, the rules laid down in Shari'a 
are the equivalent of the country's constitution. Even administrative 
legislation is subject to Shari'a, as are all new laws and regulations. 

Anyone going to Saudi Arabia, or to any Arab country, should 
do some background reading on Islam, including selections from 
the Koran and a biography of the Prophet Muhammad (see chapter 
12 for recommended readings). This background is vital to any 
real understanding of Arab attitudes, prioritiss, values, and motivations. 
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One major difference between the Islamic and Christian faiths 
is this: In Christianity, Christ is paramount, the Bible secondary. 
In Islam, the Koran is the word of God and the closest contact 
humans have with God; Muhammad was merely a prophet, highly 
respected but not worshipped for himself. 

The five pillars of Islamic faith provide a practical, ever-present 
focus for all Muslims: 

1. "There is no God but God and Muhammad is His Prophet." 
This confession of faith is the basic premise and is 
repeated throughout every day of a Muslim's life. 

2. Prayers are to be said five times a day at certain hours 
(in public or in private) with outward physical expressions 
of piety, a practice which all Muslims share, whatever 
their status, age, or importance. 

3. Aims, known as Zakat, must be given to the poor. 

4. Ramadan is to be kept as a fasting month for penitence, 
remembrance, and purification. 

5. A Hajj (pilgrimage to Mecca) should, if it is at all possible, 
be made some time during a Muslim's life. 

Ramadan 

The month of Ramadan, the ninth month of the Islamic year, 
is strictly observed in Saudi Arabia. Between sunrise and sunset 
one does not eat, drink, or smoke. When the sun sets, families 
break their fast and eat and drink together before sleeping and 
then eat again before the sun rises the next day. The end of the 
month is celebrated with a three- or four-day holiday, Bid al Fitr, 
(the Feast of the Breaking of the Fast). Westerners are not, of 
course, expected to keep the fast, but they are expected to respect 
and understand Ramadan. With the recent upswing of fundamen- 
talism has come strict enforcement of the observance of the fast; 
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Westerners should definitely avoid eating, drinking or smoking in 
public. Women should dress more conservatively, making sure they 
are very well covered when they go shopping, and men should 
keep their hair short and neat. 

Ramadan definitely slows down business. It is a good month 
for catching up, cleaning out files, doing research, or taking a holiday. 
Work does go on but at a slower pace. As the month progresses, 
tempers may become short and people generally more irritable. 
The month of fasting and short nights are a stra'n on everyone. 
New business should generally wait, if possible, until Ramadan 
is over. 

The Hajj 

Two months after Ramadan is the pilgrimage to Mecca. Over 
a million Muslims— at least a third of them from other countries- 
congregate in Jiddah and travel to Mecca for the ceremonies. Great 
pilgrim tent cities are set up to care for the multitudes. Fleets of 
buses and trucks, used only at this time of year, are pressed into 
service for transportation. Most now make the pilgrimage by air; 
many others come by car, and still others by ship. There is a 
government ministry with the sole duty of preparing for and handling 
this annual influx of humanity. This ministry has built an incredible 
freeway system in the holy city, and its administrators have become 
masters at disease control. Saudi Arabia is considered a leading 
authority in the treatment of heatstroke. The ceremonies end with 
Eid al Adha (the Feast o the Sacrifice). 

Holy Cities 

Both Mecca and Medina are considered holy, and non-Muslims 
are forbidden to enter. Muhammad was born ! " Mecca and his 
tomb is in Medina. Special bypasses on major reads keep non- 
Muslims away from Mecca and Medina. Do not go beyond any 
warning sign. You will be arrested immediately and will have no 
excuse for this infraction of an extremely important rule. 
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Muslim Courtesies 

The following suggestions should be followed at all times to 
show respect for islam. 

1. Do not walk in front of a Muslim who is praying. 

2. Do not walk across prayer rugs. 

3. Show respect to those who are praying by refraining 
from taking pictures, by talking softly or not at all, and 
by moving no more than necessary (especially avoid 
fast motion). 

4. Never use the word Mohammedan. Use Muslim or Moslem 
instead. 



Shari'a, the Foundation of Islamic Law* 

Westerners doing business in the Islamic world should be 
familiar with the roots of Islamic legal tradition as embodied in 
Shari'a, considered sacred law grounded in divine revelation. In 
most Near East/North African countries, Shari'a either coexists 
alongside secular laws of Ottoman, Egyptian, French, or British 
origin or has been relegated mainly to matters of personal and 
family affairs. In some countries, notably Saudi Arabia, Shari'a takes 
precedence over all other government regulations. Briefly outlined 
here are aspects of Shari'a relevant to U.S. businessmen. 

Shari'a is based on four principal sources. Primary sources, 
accepted by major Islamic sects and schools of legal thought, in- 
clude the Koran, containing the Word of God as given to the 
Prophet and the Sunna, which are the sayings, acts, and allow- 
ances of the Prophet as recorded by reliable authorities in the 
Hadith (traditions). Secondary sources of Shari'a include ijma, usually 

* The section on Shari'a and Islamic law is adapted from Laron Jensen, Business 
America, June 30, 1980. 
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defined as a historical consensus of qualified legal scholars, and 
qiyas, analogical reasoning which is used for circumstances not 
provided for in other sources. An example of the latter is the 
acceptance by twentieth-century Shari'a scholars of the presentation 
of human images on television. Acceptance of the secondary sources 
of Shari'a varies among Islamic groups. 

Shari'a legal precepts can be categorized into five areas: acts 
commanded, recommended, reprobated, forbidden, and left legally 
indifferent. Shari'a mandates rules of behavior in the areas of social 
conduct, family relations, inheritance, and religious ritual and defines 
punishments for heinous crimes including adultery, false accusation 
of adultery, intoxication, theft, and robbery. Punishments and rules 
not defined by the historical sources of Shari'a are left to decision 
by Islamic judges and/or according to contemporary government 
regulations. This practice has permitted an evolution of Shari'a law 
to reflect changed social, political, and economic conditions in 
Muslim societies. 

Significant similarities between Shari'a and Western law include 
equality before the law (no privileges to the ruler), innocence until 
proof of guilt, burden of proof placed on the plaintiff, sanctity of 
written contracts, and the existence of a system of appeal pro- 
cedures. 

Other aspects of Shari'a relevant to the conduct of business 
include the following: 

1 . Evidence: Claims generally must be substantiated by 
two male witnesses (preferably Muslims), or one male 
and two females, or one male and the oath of the claimant. 
For serious crimes four male witnesses are required. 
Character witnesses may be required to substantiate 
the repute of other witnesses. Hearsay is generally not 
accepted as evidence. In the absence of written evidence , 
sworn oral evidence is sufficient. Words are accepted 
according to their normal meaning. 
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2. Precedent: While judges are bound to respect the 
traditional sources of Shari'a, a particular ruling of a 
judge is not binding on other judges or on himself in 
a different case. 

3. Lending: The giving of interest is forbidden by Shari'a. 
However, Islamic law permits management or service 
fees, discounting, loans having the appearance of a sale 
(in which the borrower sells to the lender with an agreement 
to repurchase later at a higher price), lending of property 
to another to invest with profits to be shared in proportions 
previously agreed upon (risks, however, remaining with 
the lender), and sharing in business risks (profits or 
losses). 

4. Secured transactions: The pledging of personal property 
is allowed. The pledgee assumes possession of the col- 
lateral but generally must apply to the courts to sell it. 

5. Standards of damages: These are quite simple and 
modest under Shari'a: for property damage, actual cost 
of repair or replacement; for unintentional death, a fixed 
sum ($30,000 for Muslim males and $15,000 for Muslim 
females; in the case of non-Muslims, half the stated 
amount). Age is not a consideration. The loss of 
"opportunity cost" of money is not compensated under 
Shari'a. A recent change in the law states that any 
damage caused by animals loose on the highway is the 
responsibility of the animal's owner, not the person who 
hit the beast. Needless to say, it is very difficult to collect 
any compensation in these cases. Foreigners are advised 
to carry adequate insurance on personal vehicles. 

6. Force majeure: Acts of God are accepted as defense 
for nonperformance of a contract. In typical Shari'a court 
proceedings, neither attorneys nor formal written pro- 
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ceedings are required. In criminal cases a defendant 
cannot delegate his defense to an attorney. The Islamic 
qadi (judge) seeks the truth by questioning all parties 
to a dispute, including witnesses. Judges may not use 
their own knowledge of a fact as the basis for a decision. 
If a judge is changed during a proceeding, the new judge 
should rehear the entire case. Judges are encouraged 
to foster compromise between disputants rather than 
adjudicate a claim, but they will do the latter when 
mediation fails. Cases should be speedily heard in a 
court closest to the defendant's home, regardless of 
where a contract is executed. Civil (private right) and 
criminal (public right) aspects of a case can be treated 
together in the same trial. An example of a case involving 
both aspects would be a traffic accident in which there 
is a private right to recover damages to property or person 
and a public right to punish a violation of the vehicle 
regulations. Sentences are imposed by the judge and 
carried out by a representative of the government, for 
example, the provincial governor in Saudi Arabia. 



In Saudi Arabia, which exemplifies the Shari'a court system, 
there are four levels of Shari'a courts, supplemented by nearly a 
dozen administrative tribunals responsible for specific regulations 
of a ministry or other agency of government. Examples of the latter 
include the Committee for Settlement of Commercial Disputes, the 
Committee for Settlement of Labor Disputes, and the Grievance 
Board. 

The Shari'a courts include general courts (most common), 
with one or more judges having responsibility for personal, family, 
civil, and criminal matters; limited courts, with one judge, generally 
handling smaller cases involving civil or criminal matters; and two 
appeals courts. The Court of Appeals, with five or more judges, 
is generally the highest Shari'a appeals court. However, it has no 
jurisdiction over the other administrative tribunals or disputes between 
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a lower Shari'a court and another tribunal. The Supreme Judicial 
Council, the fourth Shari'a court, handles matters referred to it 
by the king, considers appeals from other courts, and reviews lower 
court sentences involving death or mutilation. 

In practice, civil claims in Saudi Arabia can also be referred 
to the amir (governor) uf a province, who can use his good offices 
to settle complaints; failing this, the amir will refer claims to a Shari'a 
court. Commercial disputes can be arbitrated by chambers of 
commerce and industry in key cities. Finally, the Grievance Board, 
not a Shari'a court but whose members include both Shari'a and 
secular-trained legal counselors, draws its authority from the king's 
power to administer justice and redress grievances by individuals 
who allege wrongdoing by the government. The Grievance Board 
has jurisdiction over any complaint submitted to it, principally involving 
complaints against government agencies and their administrative 
regulations. 

Islam and Westernization 

Although Westerners frequently use the words interchangeably, 
westernizing and modernizing are two quite different ideas. Most 
of the world Is eager to modernize; most of it does not want to 
westernize. Leadership in Saudi Arabia has become increasingly 
cautious in this regard as jolting events have strengthened its natural 
conservatism and as foreigners have flooded Its cities. 

No uprising like that in Iran is expected; nor is it likely that 
Saudi Arabia will be subject to the kind of turmoil that has afflicted 
other Arab countries. The reasons are numerous: (1) in Saudi Arabia 
the ruling family does not flaunt its wealth; (2) no working class 
solidarity exists, nor is there ageneration of Saudi students harboring 
discontent in foreign cities and reflecting it back to the nation's 
youth at home; (3) the small but growing business middle class 
is too busy making money to be actively critical; (4) politics are 
not talked about openly as they are in Cairo or most Western cities; 
(5) and above all, a strict form of Islam permeates the Saudi society 
from top to bottom. Furthermore, as we have noted above, the 
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royal family learned from observing the revolution in Iran. For example, 
because of complaints in Iran against the concentration of spending 
in the cities while the outlying areas were neglected, the Saudis 
are paying increased attention to agriculture and the quality of life 
In rural communities. 

We mentioned the attempt by a group of extreme fundamen- 
talists to take over the Grand Mosque in Mecca in 1979. Their 
occupation of the mosque ended when they were overpowered by 
the Saudi military after two weeks of fighting. The regime's successful 
suppression of the attempt attested to its strength but also showed 
its dependence on the good will of traditional, conservative religious 
leaders. The Mecca uprising remains an isolated incident and the 
rebels did not win any overt support, but the event did heighten 
awareness of the appeal of fundamentalism. Security has also been 
stepped up in all holy areas. 

King Fahd and Crown Prince Abdullah have prudently included 
the ulema in their decision-making process. The royal family is 
widespread and attuned to popular fundamentalist feelings, giving 
in to many of their demands in order to strengthen domestic support. 
These Saudi fundamentalists are deeply upset (as Moslem fun- 
damentalists are in much of the Middle East) not only by the rapid 
infusions of Western technology they are experiencing, but by the 
influx of Western ideas and customs as well. They also worry about 
the exploitation of their vast, but finite, oil resources. Security is 
tight throughout the country, and foreigners have learned to keep 
a low profile. 

The royal family and the nation's religious leaders are adamant 
that progress not be allowed to erode the religious foundations 
of the nation. Then fore, side by side with the ultramodern factories 
and complex computerized systems are the puritanical islamic values: 
no liquor; the closing of shops at prayer times; segregation of women 
from men at work and in school; relegation of foreigners to their 
own compounds, where they can exert minimum influence on Saudi 
society; and media that are carefully controlled and saturated with 
religious messages. 
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THE ECONOMY 

In roughly fifty years Saudi Arabia has changed from a desert 
backwater with a simple nomadic system of trade and barter to 
a modern, complex, and extremely wealthy society. In that short 
time, the country has risen to the forefront of many international 
financial forums and taken a major role in the world's monetary 
system. This incredible development was, of course, the result of 
the discovery of oil in 1938. Until 1970 ARAMCO (a subsidiary 
of Standard Oil of New Jersey, Standard Oil of California, Texaco, 
and Mobil) owned the rights to most of this oil and controlled its 
production, paying royalties to the Saudi government. Now, though 
ARAMCO continues to operate the company, the Saudi government 
fully owns these rights and production facilities. 

Saudi Arabia sits atop one quarter of the world's known oil 
resources; its reserves are greater than those of the U.S. and 
U.S.S.R. combined. In 1981 it was estimated that at the present 
rate of extraction, the oil would last forty-five years, but Saudi Arabia 
lowered its rate in 1983, thereby extending the life of its wells. 
Furthermore, many experts expect discoveries of even more oil 
fields. 

The Fourth Five-Year Plan 

Saudi Arabia has planned and executed four ambitious and 
highly successful five-year plans, beginning with the first in 1970. 
The general goals of the plans include diversifying the economy 
to lessen dependence on oil; increasing production of goods for 
local consumption; improving technology, transportation, and 
communications; and upgrading education to gradually decrease 
dependence on foreign workers. Each plan has been more ambitious 
than the last in terms of promoting agriculture, industry, electri- 
fication, education and training, and health care. 

The Fourth Five-Year Plan was launched in March 1985 and 
is budgeted at 1000 billion Saudi riyal (SR) (approximately U.S.$277 
billion). Half of this amount is devoted to human resources 
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development, health and social services, transportation and 
communications, and housing (the remaining half is used for defense, 
education, the Hajj, and foreign aid). Construction projects have 
Inchded schools in large numbers, highways, airports, harbor and 
port facilities, hospitals, a new telephone system, and low-cost 
housing. 

The Plan also adopted a "program approach" in planning 
government expenditures, emphasizing whole programs rather than 
individual projects. For example, the government has set up a royal 
commission for the planning and construction of the new industrial 
cities of Jubail and Yanbu, which are largely completed. The population 
of Juball is projected at 300,000 by the year 2000 and the population 
of Yanbu at about 1 50,000. The price tag for Juball is forty-five 
billion dollars, making it the world's largest construction site during 
the 1970s and 1980s. Located there are petroleum refineries, 
petrochemical plants, and related industries. In both cities the >ndustrial 
zone accommodates the primary (refining, etc.) petroleum Industries 
run by Petromin (General Petroleum and Minerals Organization) 
and SA6IC (Saudi Arabian Basic Industrial Corporation). In Jubail 
120 potential secondary industries have been 'dentified, including 
those which manufacture plastic?, copper, •■■ 3el, and aluminum 
products. Unlike the primary industries, these are to be established 
by private firms. New industrial cities are also planned for Medina, 
the Asir, Mecca, Hail, Tabuk, Jizan, and Najran. Major firms from 
the United States, the United Kingdom, Europe, and Japan are 
participating in the development of these ci'Jes under joint venture 
agreements. 

The Saudi government continues to encourage increased par- 
ticipation in joint ventures on the part of middle-sized firms; to this 
end it is contracting work in smaller segments so that more firms, 
both foreign and Saudi, can become involved. The government 
also supports the trend toward giving a larger economic role to 
the private sector, which contributed one-third of the GNP in 1985, 
compared to 13 percent in 1975. 

Fast-growing sectors of the economy include not only heavy 
and light industries but also housing, food products, and services. 
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Massive importation will continue, however, for many years, with 
foreign firms competing for a large, wide-open market. Education 
and vocational training are strongly emphasized in the Fourth Phn 
and receive 12.5 percent of the budget. By the end of the tive 
years, the number of male and female students at the elementary 
level will increase significantly, with similar increases at higher 
levels. Saudi Arabia's eight universities have sixteen campuses 
countrywide, and more universities, community colleges, and 
vocational institutes are planned. 
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ENTRY PAPERS AND REQUIREMENTS 
Passport 

You will, of course, need a passport to go to Saudi Arabia. 
In addition to the photos you need for the passport, you may want 
to take a supply of passport pictures (about six to ten) with you, 
although recent reports from expatriates indicate they are not often 
needed. Although it is not required, some businessmen advise taking 
photocopies of any professional certificates, including university 
degrees, as these can sometimes be helpful. 

Your employer w''l ask for your passport on arrival, keep it 
in a safe during your stay, and return it when you depart. The 
rationale for this practice is that the company assumes complete 
responsibility for you while you are in the Kingdom. There do seem 
to be some inconsistencies in this practice, however, and occa- 
sionally individuals are permitted to keep their passports when they 
are on a short visit. 

Be aware that valid passports are in great demand all over 
the world among terrorists, narcotics dealers, guerrillas, and others. 
Prices offered for them by the underworld are often in the thousands 
of dollars. Therefore, the world's finest pickpockets haunt major 
airports. While you are in transit, guard your passport carefully; 
never put it down even for a minute in a terminal (or anywhere 
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else, for that matter); do not let it show in your pocket or attache 
case. A zippered or inside pocket is the best hiding place. 

No passport with an Israeli entry stamp is valid in Saudi Arabia, 
and entry is difficult (though not impossible) for Jews. 

Visas 

In addition to a passport, everyone going to Saudi Arabia will 
need a visa. To obtain your visa, you will need a current passport 
and a completed visa application with a black-and-white photo, plus 
documents or procedures required for specific visas listed below. 
The process will take from one to three weeks. When applying 
by mail, enclose a stamped, self-addressed envelope. Visa 
applications and information can be obtained from the visa section 
at any Saudi embassy in the world. 

The visa requirements sheet includes a question about religion. 
This is not an optional query; an answer is mandatory. In fact, 
don't ever leave blank on any Saudi form the line that asks for 
your religious affliction. Saudis have strong negative feelings about 
agnostics and atheists. 

Tourist Visa. No tourist visas are issued to Saudi Arabia at 
the present time. 

Business Visa. Business visas are usually initiated in Saudi 
Arabia. The applicant's firm or agent in Saudi Arabia must apply 
on his behalf to the Ministry of Foreign Affairs. If the application 
is approved, Saudi Arabian authorities will instruct their embassy 
to issue the required visa. If your Saudi sponsor is not in Saudi 
Arabia at the time you apply, you must attach to the application 
a letter from your firm, which states the purpose and length of 
youi visit and the firm's assumption of full financial responsibility 
for any action taken or contracts made during your visit. It is extremely 
difficult for single women to obtain these visas or even to enter 
the country. 

We recommend that you request a multiple exit/reentry visa; 
it will save a lot of time if you plan to travel in and out of the 
country. 
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Business Visa for Short Visit. A business visit visa is valid 
for only one trip to Saudi Arabia and is normally good for thirty 
days but may be extended to three months, depending on the nature 
of the visit. Applicants for a business visit visa must present a letter 
from their home company and from the Saudi Arabian company 
sponsoring them, stating the purpose of their visit. In some cases 
Saudi Arabian embassy and consular offices are permitted to grant 
short-visit visas to foreign businessmen without referral to the Ministry 
of Foreign Affairs (when the applicant is with a large corporation 
already established in Saudi Arabia, for example), but the normal 
procedure is to go through the ministry. 

The procedure for obtaining a visa for a short business visit 
is as follows: 

1. Obtain and fill out the white visa application form and 
attach one photo. 

2. Submit your passport (must be valid for at least three 
months from the date of the visa request). 

3. Attach the letters of support referred to above. 

4. Pay the required fee with a money order or certified 
check made out to "Saudi Consulate General" (no personal 
checks are accepted). 

5. Mail the application and other documents to the embassy 
with a stamped, self-addressed envelope. 

6. Foreign-born applicants must also attach a copy of their 
immigration papers. 

Employment Block Visa. This visa is only used by major 
employers such as ARAMCO, large hospitals, hotels, and construc- 
tion firms that bring in hundreds of workers. Those applying for 
a visa which is one of an employment block group must supply 
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all of the items listed above and in addition must 

1. complete a biographical data form (blue) and submit 
it in English and Arabic, 

2. submit a passport good for six months from the date 
of application, 

3. attach a copy of university degrees, 

4. attach a copy of the signed contract, 

5. ensure that the block visa number from the sponsoring 
company in Saudi Arabia is included in the letter, and 

6. attach a Letter of No Objection if the applicant has 
previously worked in Saudi Arabia. 

Family Visit Visa. If you are working in the Kingdom without 
your family, family members can obtain a family visit visa. The 
employed spouse must submit a request of invitation to the Saudi 
Ministry of Foreign Affairs in Saudi Arabia, who will then wire a 
telex of invitation to the consulate in Washington or in your country. 
The family member (or members) then submits a completed white 
visa application, a photo, a passport good for six months from the 
date of application, and a money order for the fee. If a wife is 
visiting her husband, she must supply a copy of their marriage 
certificate. If a child is visiting a parent, a copy of the birth certificate 
is required. The Saudi government now encourages all workers 
making more then 3000 SR per month to bring their families with 
them. However, whether or not this actually happens depends on 
whether the employing company agrees to go to the trouble of 
sponsoring family members. 

Exit Visas 

Exit visas are required on leaving Saudi Arabia. Passports 
should be left with the airlines, hotel, or embassy at 'east a week 
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prior to departure so that formalities can be completed, it pays 
to check on regulations weii in advance of your departure. 

Work and Residence Permits 

Applications for work permits for foreigners are made by the 
employer (or sponsor) to the Ministry of the Interior and then approved 
by the Ministry of Labor and Social Affairs. Anyone wanting to stay 
longer than three months must also have a residence permit. 

Your igama (residency permit) is issued by the Ministry of 
Foreign Affairs and is usually valid for two years. If you have children 
under fifteen, a passport-sized photo of your wife with the children 
is needed to register the family on your igama. 

Igamas are white for Muslims and brown for non-Muslims. 
This document functions as an identification card and can be used 
for cashing checks, in case of an accident, or at a police checkpoint. 
Some companies do not allow employees to carry their igama unless 
they go out of town. You should, however, carry a copy of the 
document with you at all times. 

We cannot emphasize enough the importance of staying a'.ert 
to the expiration dates of both your residence permits and your 
visas. If these documents expire, you may be in serious trouble. 
Since the seizure of the mosque in November, 1 979 the government 
iias firmly enforced its decree to prosecute and punish aliens without 
residence papers. Memorize the expiration date or pencil it inside 
the cover of your igama. We also recommend writing down the 
expiration dates in a place where you glance frequently, like on 
a refrigerator or bulletin board. 



CUSTOMS REGULATIONS 

Customs regulations are strict and must be obeyed with 
scrupulous care. The brochure, "Tips for Travelers to Saudi Arabia," 
describes import restrictions and is available from the visa sec- 
tion of any Saudi embassy. Instructions read as follows: 
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You may not bring any alcoholic beverages with you into Saudi 
Arabia. It is against the law. Saudi customs inspectors are 
thorough. The possession of even a miniature bottle of liquor 
purchased en route is a violation of the law which can subject 
you to a fine, possible arrest, or even deportation. Arriving 
in an Intoxicated condition can seriously delay your clearance 
through immigration and customs and may result in your arrest. 

You must not carry heroin, opium, cocaine, marijuana, or any 
other narcotic with you without a prescription signed by your 
physician. Penalties for the illegal import, possession, or 
trafficking in narcotics in the Kingdom are severe and may 
involve jail sentences of up to twenty-five years. 

You may not bring in explosives, new or antique firearms, 
edged weapons, or pornography. Also prohibited are articles 
bearing the Star of David (the six-pointed star). Such items 
are confiscated as are other religious articles such as Bibles, 
crucifixes, etc., belonging to any religion other than Islam. 
Religious statues, carvings, and the like may either be destroyed 
or reexported at the owner's expense. 

On one occasion people returning from vacation in Kenya 
had their souvenir carvings confiscated. The objects were retrieved 
by a Saudi expediter from their company, but it was a disconcerting 
experience. Such objects should probably be shipped home from 
the country of origin. Surprisingly, most books about Saudi Arabia, 
Arabs, or Islam are prohibited. 

Fears that foreigners may be smuggling contraband (including 
guns) into the country have led to strict customs inspections of 
all incoming shipments rather than the earlier procedure of spot- 
checking one shipment in five. 

Currency Regulations 

There are no restrictions on the import or export of currency. 
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Pets 

With the proper papers verifying immunizations, it is possible 
to bring dogs or cats into the Kingdom. Because of the long distance 
of the flight and possible refusal of entry for the pet upon arrival, 
however, it is best to leave your pets at home. Another deterrence 
to bringing a pet is that pet dogs must be kept confined or on 
a ieash. Stray dogs are considered a nuisance and a health hazard 
and may be shot by the authorities. Cats must be kept in because 
of the risk of disease and because they cannot defend themselves 
against the feral cats, which are much more savage than our 
domesticated varieties. Also, veterinarians are difficult, though not 
impossible, to find. If you like pets, there are hundreds of stray 
cats in the Kingdom, most of which are similar to Abyssinian cats 
and have very interesting personalities. Or one can obtain a Saluki 
dog (at great expense) from the Bedouin. There are pet shops 
in all the major cities where one can obtain exotic birds, goldfish, 
or guinea pigs and hamsters. For large sums or money a person 
can also buy baby lions, llamas, or tigers. 

Importation of Personal and Household Goods 

For several years no customs duties were charged on personal 
items. Now, however, customs/import duties may be charged on 
any of the following items: radio equipment, sporting equipment, 
cameras, typewriters, musical instruments, and tape recorders. Only 
limited quantities of tobacco are allowed (check with the nearest 
Saudi consulate). All books, periodicals, pictures, films, records, 
o apes may be censored for politics or pornography. Do not take 
in any magazines such as Playboy or Esquire that show the human 
form in scanty or no clothing (including art books). Most customs 
officials speak and read English and will quickly recognize banned 
books. 

All household goods being sent to Saudi Arabia must be listed. 
The inventory should be typed double-spaced in English, and it 
must clearly show the contents of every container. Each item must 
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be declared as new or old and every manufacturer's name listed 
as well. All new items must be declared and the bill of sale attached 
to the inventory. If officials find a new item among goods declared 
as used, they will either hold the item until you produce the bill 
of sale or declare the value themselves and assess duty accordingly. 
(As of this writing, Sears goods, which are boycotted, are still being 
confiscated.) 

If they do not have a correct and detailed inventory, customs 
officials may open and diligently inspect all shipments piece by 
piece— even item by item. You may end up paying overtime to 
the customs inspector for this "service." Furthermore, you cannot 
go to the airport to clear your household shipment through customs 
yourself; an Arabic-speaking broker will have to do this for you, 
and without a proper inventory, you will have to pay a surcharge 
for the broker's overtime and often for additional assisting personnel 
as well. Many firms provide a clearing agent to help families get 
their household goods through customs; some moving companies 
in the U.S. also provide that service. It is almost imperative to have 
Arabic-speaking help; an individual cannot operate on his own 
without great difficulty— if at all— in this matter. Negotiate customs 
assistance with your company in Saudi Arabia before leaving home. 



FURNISHINGS AND GOODS TO TAKE 

Most companies provide furnished living accommodations for 
their employees, often equipped with everything from large furniture 
and appliances down to potato peelers. Other companies will issue 
a furnishing allowance once their employee arrives, and still others 
give a shipping allowance of several hundred pounds. Most companies 
provide full room and board for their single employees. It is very 
important to have a clear picture of your company's policies before 
beginning to plan what you will take. 

In major cities you will be able to buy any household item 
you might need. You can often stock your household through garage 
sales held by departing expatriates. Check the bulletin boards in 
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the supermarkets, or ask the women's organizations for dates and 
directions to the sales. 

Appliances 

Many people recommend buying large appliances on arrival 
since the cost of transporting them is high. Furthermore, those 
bought in Saudi Arabia— Japanese-, German-, American-, or British- 
made— have service agreements, and spare parts are more likely 
to be available. Refrigerators are fairly expensive but come in all 
sizes. Most kitchens are set up to use propane gas in cylinders 
as cooking fuel, so gas stoves are needed. Many people take 
washing machines. Dryers are not really necessary; the sun dries 
everything in about thirty minutes (you generally hang laundry on 
the roof). Some people prefer dryers, though, because the sun 
fades colors and blowing sand gets into your laundry. In general, 
when considering whether or not to take your own appliances, 
remember the harshness of the climate and the effects of sand 
and dust on machinery. Another consideration is electrical current, 
which can be problematic for imported appliances (see chapter 6 
for complete information on electricity). 

Furniture 

You will find a large selection of furnishings available— Italian, 
American, French, Danish, and locally made furniture. Check each 
item carefully before buying; not only might you find considerable 
breakage (customs officials can—and do— open anything coming 
into the country), but furnishings take a beating from the heat, 
dryness, and dust, despite air-conditioning. Lamps are available, 
but they may not be to your taste. 

Other Suggestions 

What you take with you will, of course, depend on your company's 
baggage or freight allowance, but we hope the following recom- 
mendations will be helpful. Keep the boycott in mind when packing, 
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and ask at the consulate for current rulings or restrictions (see 
chapter 3). 

1 . You may want to consider taking your own kitchen and 
dining utensils. There is a large variety of reasonably 
priced dishes, glassware, and crystal available in Saudi 
Arabia, but it takes time to find things at the soug (bazaar), 
though perhaps no longer than it will take your shipment 
to arrive. 

2. Bed linens are available and cost about the same as 
in the U.S. or the U.K., but the variety is limited. Warm 
woolen blankets are expensive in the Kingdom, but 
Yemeni blankets (wonderful cotton quilts) are sold in 
the scuqs and will keep everyone warm at night. 

3. If you find closet space too small in your new home, 
you can purchase extra wardrobes locally. It is usually 
not worth taking up your weight allowance to bring such 
heavy items with you. 

4. There is no need to take vacuum cleaners or any small 
electrical items. All small kitchen appliances, such as 
toasters, mixers, and irons are available and reasonably 
priced. (If you need more convincing, read the section 
on electricity in chapter 6.) 

5. You may want to take candy and meat thermometers. 
Oven thermostats vary, and you may be thankful for 
an oven thermometer while you figure out your new 
appliance. 

6. Bring your own cookbooks. If you want to learn new 
culinary skills and recipes from other countries, there 
are recipe books available from several different places. 
Also, the women's clubs often offer cooking classes in 
Oriental, Arabic, or French food. 
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7. It is a good idea to take along a small travel iron and 
at least one battery alarm clock to use until you can 
get to the souq or supermarket to obtain others to meet 
your needs. 

8. A good set of hand tools for household repairs is a wise 
choice, as are tools for any kind of craft or hobby you 
enjoy. 

9. Be sure to arrange for your subscription magazines to 
be sent to you. They will arrive two to three months 
late but will still be very welcome. 

10. Windows are completely different shapes and sizes so 
leave draperies and curtains at home. Textiles are lovely, 
and good draperies and slipcovers can be made for you 
locally. 

11. Normal pharmaceuticals are available. Cosmetics are 
in remarkably good supply, most of them imported from 
the U.K. and Europe; Tampax, Kleenex, soaps, and hair 
sprays are all available. 

12. Photographic film is readily available, but be sure to 
check expiration dates and keep unused film in the 
refrigerator. Printing is unreliable, so find a good developer 
and stick with him; most likely his prices will be fair. 
It would be wise to leave family albums at home; 
fundamentalist customs officials may consider them 
inappropriate and confiscate them. 



13. If you bring videotapes or home movies, they will be 
taken and censored, and you may or may not get them 
back. It is better to build a video library once you are 
settled. 
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1 4. Cigarettes are available at moderate prices, as are good 
lighters and fuels. 

15. Take books, musical instruments, and supplies for any 
hobbies which can keep you engrossed for long hours. 
This is the moment to tackle that skill you have always 
"meant to learn someday," be it wood carving, playing 
an instrument, learning a language, or painting. Take 
all supplies and materials that you will need. If you use 
your time in Saudi Arabia in a purposeful way, you will 
enjoy yourself far more. 

16. Adult games are a wise choice. Take Monopoly, chess, 
backgammon, Trivial Pursuit, Pictionary, or any other 
games which you and your family and friends can enjoy 
for long periods of time together. Many families keep 
large jigsaw puzzles going all the time on a side table, 
trading them among their friends. 

1 7. If you have children, take plenty of toys that use imagination 
and provide long hours of play. A huge array of toys 
is also available in Saudi Arabia, but they are a little 
more expensive than at home. 

18. Take a large library of books for the children and for 
yourself. The Book of Knowledge or another child's 
encyclopedia will help supplement the school library; 
books of games, puzzles, experiments, and the like will 
provide young people with the extra stimulus to help 
them amuse themselves. Being compelled to be 
resourceful may turn out to be one of the best by-products 
of the whole experience, and parents can help to foster 
creativity by planning ahead. Girls often become adept 
at making clothes, for example, but to do so they need 
patterns, sewing books, and basic sewing supplies. 
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19. American TV sets will not work in Saudi Arabia, but 
an enormous variety of five- and eight-system TVs and 
VCRs are available, and prices are about the same as 
in the U.S. and cheaper than in the U.K. All types of 
radios are available and inexpensive (see chapter 9 for 
more on radios and television). 

20. Stereo components, tape recorders, reel-to-reel systems, 
tapes, and records are in plentiful supply. Music shops 
often carry a huge supply of pirated music tapes, but 
the quality varies considerably. CDs are also available 
at a high price. Many music shops do not allow women 
to enter to buy tapes, but this rule, like many others, 
changes with the season and depends upon the 
zealousness of the religious police assigned to the area. 

21. There are many companies marketing personal 
computers, both recognized brands such as IBM or 
Apple, and "clones" made in Taiwan or elsewhere for 
sale outside Europe and the U.S. The brand-name 
machines are expensive, the clones less so. Clones, 
of course, cannot legally be taken into the U.S. Before 
you buy a computer abroad, find out about import 
regulations in your own country. You wouldn't want to 
have to abandon your computer system at the port of 
entry. 

22. Sporting goods are available but the variety is limited, 
and they are also quite expensive. Bring your own 
equipment to the extent possible. 

23. Finally, take such things as playing cards and bridge 
tallies, personal stationery and greeting cards, home 
permanents, shower curtains and hooks, typewriter 
ribbons and carbon paper, and any other items you 
personally feel are essential. 
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CLOTHING 

As said before, most people think of Saudi Arabia as a hot 
desert land. Indeed, it is at most times of the year, but the weather 
can also be surprisingly cool. In Jiddah you will need some light, 
wool clothes, which you should bring with you since they are not 
easily obtainable locally. Cold desert winds and sandstorms blow 
through Riyadh and send people rushing for coats and turtlenecks. 
Cold-weather clothes will also be needed for holidays outside of 
the country. 

As we explain below, clothing and shoes are readily available 
and very stylish; fabric is lovely, and with quality tailoring, you can 
have much of your clothing made for you. It is wise, however, to 
bring a good supply of clothes with you since it will take you quite 
some time to get acquainted with the shopping areas and souqs 
and to find a tailor to your liking. Also bring a few zippered bags 
to protect your nice clothing from dust and sand (these bags can 
also be found in the luggage souq). 

Men's Clothes 

The order of the day for men's clothing is khaki or lightweight 
cotton trousers and white, short- and long-sleeved cotton or cotton- 
blend shirts. Cotton underwear and handkerchiefs are available, 
but cotton socks are not. Suits should also be lightweight and cool. 
Bring jackets and ties for social functions. When the weather is 
hot (from April to September or October), men wear suit coats only 
in top-level business meetings, in hotel lobbies, and sometimes 
in the cooler evenings. Sandals are more comfortable than shoes 
because of both heat and sand and are completely acceptable 
daytime wee,, except in the office. Sneakers are also widely used 
and are readily available in sporting goods shops at very cheap 
prices. 

Many shops specialize in European and American men's clothing. 
Beautiful Italian shirts, suits, and shoes are available but at a higher 
price than at home, and the range of sizes may be limi'ed. 
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Women's Clothes 

C nservatism in women's dress rules at all times in the Kingdom. 
Within the foreign compound, you may wear what you wish, but 
outside you must conform to Saudi dress standards. Rebellion will 
only earn you a warning or a sharp flick on the legs from the cane 
of a religious policeman as well as harassment by males of many 
nationalities who will consider you morally loose and therefore fair 
game. In public, women should be well covered and inconspicuous. 
The basic rule of thumb is loose clothing, modest necklines (blouses 
buttoned up to the chin, turtlenecks, etc.), midcalf-length dresses 
or skirts, and below-the-elbow sleeves, it is also more comfortable 
to have your hair well covered. Heavy makeup will make you feel 
hot and is not appropriate. The variety within these limitations, 
though, is considerable. Actually, once you get used to the idea, 
you will find the loose and flowing clothing cool and comfortable 
and a welcome protection from the searing sun. 

Long thobes (caftans) are common and very comfortable. 
Slacks with looso, long blouses or tunics, and long dresses are 
also acceptable daytime wear. Pakistani women's clothes— a long, 
loose tunic over matching baggy pants— can be purchased and 
are most acceptable as well as being very comfortable and pretty. 
Saudi women are still heavily veiled and draped in black. 

An added note on veils. Understanding the traditional reason 
behind the wearing of veils helps dispel the feeling that women 
who wear this ancient garment are perhaps a little inferior to the 
rest of us. The custom dates from pre-lslamic Persian times and 
was carried along the trade routes into the Arabian Peninsula. At 
the time of Muhammad, raiding was one of the ways nomads and 
villages supplemented their wealth. Governing the conduct of the 
raiders were some very stringent rules. Sheep, goats, and camels 
were all fair game; crops could be destroyed and protective walls 
razed; also slaves could be captured and carried off. Horses, children, 
and women, however, were not to be touched or harmed. The women 
of "believers" (Muslims) were told to "...draw their veils about them 
that they may be recognized and left unmolested." Wearing a veil 



ERIC 



51 



42 Saudi Arabia 



today has essentially the same effect; veiled women are left unmolested 
and are treated with more respect than are those who go about 
with bare faces. 

For evening wear, most women choose long skirts or long 
dresses with long sleeves. Dressy pantsuits are acceptable in the 
evenings in Western homes. Take several one-piece bathing suits 
(keep bikinis for vacations) as you will find many opportunities for 
swimming. Also take other sportswear, especially riding apparel 
if you like the sport. 

U.S. and European women's clothes are available in Saudi 
Arabia, but they will be a little more expensive than at home. 
Specialty shops, such as Wrangler jeans, Nike shoes, and Benetton 
sweaters abound, and in the souqs you can find wonderful bargains 
from the Far East like sequined or beaded jackets and bags, which 
cost "an arm and a leg" in the U.S. or the U.K. Fitting rooms in 
women's shops are forbidden— you will have to take clothing home 
to try it on, and beware: if it does not fit, you may return the garments 
for exchange only. No refunds are allowed. 

As mentioned earlier, skilled dressmakers can make stunning 
clothes from the beautiful fabrics imported from all over the world. 
Most women take advantage of this to have clothes tailor-made. 
If you enjoy sewing, you are fortunate. Bring your own machine 
if possible, but you can also find many makes in the electric souq. 

Shoes 

Buying shoes in Saudi Arabia is a pleasure. Gorgeous women's 
shoes in all styles and colors are available from Italy, Hong Kong, 
Thailand, and South America. They are reasonably priced, but, 
unfortunately, are not available in large sizes. You will find no 
sensible shoes for work or for walking, so bring your own from 
home. Men's shoes range from cheap to Gucci. Regardless of what 
Arab counterparts wear, foreign men should not wear slipperlike 
shoes or sandals in the office. 
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Children's Clothes 

Many shops specialize in children's clothes, and prices are 
comparable to the U.S. and the U.K., but you will want to take 
plenty with you for the same reason you bring your own clothes- 
it will take you some time to learn your way around town. Children's 
clothes should be good quality, durable, and perma-press. Long 
pants are hot— take mostly shorts and light shirts for young children, 
lightweight dresses for girls. However, warm caps, scarves, sweaters, 
pajamas, and slippers are welcome when the winter winds blow. 

Older boys wear corduroys, blue jeans, or washable slacks 
and T-shirts or sport shirts for school; bright colors are fine. Girls 
wear dresses or pants to school, but they should be as modest 
as their mothers. 

Baby clothes are available in profusion. Bring cloth diapers 
if you prefer to use them or for times when disposables are temporarily 
unavailable. Disposable diapers can usually be found in the major 
cities. 

Other Services 

Laundry and pressing services are reasonably good, and dry 
cleaning is now available and quite reliable. Shoe repair is set up 
primarily for men's shoes and is only fair in quality. Beauty shops 
are frowned upon and operate under cover, rather like the speakeasies 
of Prchibition days in the U.S. Most foreign women do their own 
hair; appliances, perm solutions, and shampoos can be purchased. 
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ARRIVAL INFORMATION 

Airlines and Airports 

Saudi Arabian Airlines (Saudia) is the largest commercial 
carrier operating in the Middle East, with flights to Europe, North 
Africa, the Far East, and North America. Saudia also serves twenty- 
three local airports. The airline is managed in conjunction with 
TWA, which has trained its pilots and personnel since it started 
operating in 1945. With a new, well-maintained fleet of aircraft, 
Saudia has an excellent safety record, is reliable, and is usually 
on schedule. 

Many other major airlines have regular flights into the three 
international airports in the Kingdom (in Riyadh, Jiddah, and Dhahran): 
TWA, Lufthansa, UTA (Air France), British Airways, Alitalia, KLM, 
Sabena, Swiss Air, Kenyan Airways, Egypt Air, Ethiopian Airways, 
Pan Am, Air Lanka, Air India, Singapore Air, Royal Jordanian Air, 
and Gulf Air. 

On your initial trip into the country it is essential that someone 
meet you: an expediter from your company, your sponsor, or a 
friend. Customs officials speak good English, immigration officials 
just barely enough, i id porters none at all. Limousine drivers often 
speak English, taxi drivers almost never. Freeway signs into all 
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three major cities are clearly marked in English and Arabic, but 
street signs, which are becoming more common, are only in Arabic. 
Unless you have taken some classes in Arabic, your pronunciation 
from your phrase book will most likely not be understood. In short, 
it can be a frightening experience arriving in the Kingdom without 
someone to guide you through the system and assist you with 
problems. 

If you use the service of airport porters, be prepared to tip 
a minimum of SR 3 per bag; they will usually ask for more. Limou- 
sine service is the best choice for transportation into town as set 
rates are charged to specified zones. Numerous companies are 
available to choose from. Most ask for the fare in advance, and 
all will give receipts upon request. If you must use a taxi, agree 
on the fare with your driver before you leave the airport. Taxi fares 
can be quite expensive and meters are rare. Drivers may know 
only major buildings in the city but not street names. Here again, 
help from a Saudi is often valuable (more on taxis later in this 
chapter). 

Hotels 

There are now many hotel rooms available and competition 
for customers is strong, but it is still wise to reconfirm bookings. 
There are two ways to do this: (1) have a local agent, colleague, 
or friend keep reconfirming your reservation at regular intervals 
right up to your arrival hour and (2) have him confirm your reservation 
with a substantial deposit for which he receives a receipt. 

Registering with Your Embassy 

It is important to register all members of your family with your 
embassy or consulate, and it should be done as soon as possible 
after arrival so that authorities have your full address if it is needed. 
While you are there, also register your passport number. If it were 
lost, that precaution would help considerably in having another 
reissued. 
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LIVING CONDITIONS 

Foreigners are conspicuously isolated within compounds away 
from the community, and life can be difficult. Youssef M. Ibrahim 
described the life of foreigners in Saudi Arabia in the New York 
Times.* Although written in 1 980, Mr. Ibrahim's description is still 
valid: 

It is the unspoken law of Saudi Arabia that the people must 
be shielded from the hordes of aliens coming here to compensate 
for a shortage of Saudi labor. The practical answer to this 
view has been the foreigners' compounds. Saudi Arabia requires 
all companies that win contracts for projects here to build 
compounds for their foreign employees. 

The segregated communities where foreigners are confined 
stand out like modern-day ghettos. The more luxurious ones 
are behind walls. The modest ones are behind fences. Most 
are built of brick and concrete and have flower beds and 
swimming pools in the courtyards. Others (a few of the older 
ones) are depressing, prefabricated structures of cheap gray 
metal. 

One compound dweller who has been here for three years 
talked of what she called the "compound syndrome," a sort 
of numbing depression that slowly sets in. It affects housewives 
and bachelors the most, she said. The situation is worst for 
the wives. Unable to work unless they find employment within 
the compound, unable to drive a car anywhere because Saudi 
law forbids women to drivs, unable to walk outside without 
being harassed by young Saudis who think Western women 
are fair game, the women are prisoners of the compound. 



* February 24. Ooy,.;g.it 1980 by The New York Times Company. 

Reprinted by permission. 
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Their routine is reduced to visiting, playing bridge or tennis, 
gossiping, and waiting for their husbands to come home. They 
leave the compound a few times a week in organized trips 
by buses to the local bazaar or supermarket. Occasionally, 
there is an organized lunch in some hotel in town. But for 
the most part they stay in the compound. 

While the picture painted here is harsh, foreign wives have 
a relatively wide variety of activities available to them if they will 
seek them out. The restrictions are difficult to adjust to and very 
confining, but those who are willing to make the effort to break 
out of the compound and explore the resources available in the 
society at largewillhaveamuch better chance of making a successful 
adjustment. 

As mentioned before, women can go outside their compounds, 
but they must dress very modestly (preferably a long dress and 
a head scarf). If they ignore the whistles, the hecklers will soon 
go away. 



IMPORTANT WARNINGS 
Alcohol 

Consumption of any alcoholic beverage is against Islamic law. 
Sidiqi is the name for homemade raw alcohol. This moonshine is 
dangerous to make or buy because it is impossible to tell if it is 
free of lethal impurities. 

As the number of foreigners in Saudi Arabia grows, Saudis 
are increasingly distressed at infractions of their laws and are 
growing ever more strict and watchful, anxious to keep the country 
free of what they consider to be degenerative influences. Formerly, 
foreigners were pretty much given free rein in their own compounds; 
however, with the rise of traditionalism throughout the Middle East, 
the system is undergoing change. Saudis will not tolerate a breakdown 
of their values and therefore have been cracking down harshly on 
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the manufacture, sale, or even possession of alcohol. Police have 
the right to search private homes (without a warrant) and have 
been known to do so in foreign (nondiplomatic) compounds. Penalties 
are severe— first, flogging (forty lashes, ad^'nistered in public), then 
jail, and finally deportation. The incidence of public flogging is 
increasing, including some Americans, British, and other foreigners. 
Ambassadors have all been warned that they can no longer expect 
suspended sentences for their citizens arrested on alcohol charges. 
Consular officials have far less sympathy for citizens guilty of alcohol 
or drug possession than for those inadvertently involved in a legal 
problem such as a car accident. 

Narcotics 

Any foreigner who is caught with narcotics will be imprisoned, 
no matter what age. No appeals for mercy have any impact, and 
outsidt; authorities have no power whatsoever in Saudi justice. If 
anyone in your family has even an incipient problem with drugs, 
do not take him or her to Saudi Arabia; the risks are simply too 
great. 

Saudi Justice 

Penalties for all misdemeanors or crimes are extremely harsh, 
with no leniency. Women can be stoned to death for adultery (this 
punishment is very rare); repeated or large-scale theft may still 
be punished with the loss of a hand after the third conviction (also 
a very rare punishment). The result— rather understandably— is that 
petty crime and street violence hardly exist in the Kingdom. 

Crimes committed during the holy month of Ramadan are 
looked upon much more seriously than at other times of the year. 
For example, two men who robbed a bank during Ramadan were 
executed for their crimes. It is extremely important for expatriates 
to remember that legal judgments are made by Saudi and religious 
law, not by foreign law. An embassy's officials can do no more 
than guarantee that its citizens, if arrested, get justice equal to 
what Saudi nationals would receive under the same circumstances. 
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They cannot intervene. It is absolutely imperative that all foreigners 
learn and follow Saudi laws; ignorance is never excusable. As rioted 
in our discussion of the Shari'a, Saudi laws are actually not so 
very different from ours; they are just enforced strictly and rapidly. 
Anyone who lives an orderly, conforming, law-abiding life has non ting 
to fear in Saudi Arabia. In fact, many people from crime-ridden 
Western cities find this security one of the great pleasures of living 
in Saudi Arabia. 

Taking Photographs 

Foreigners are advised to be very cautious about taking pictures. 
If you want to take a picture of a Saudi, always ask permission 
first and be prepared for a refusal. The very scenes that we see 
as quaint, such as old or run-down houses or markets, are the 
ones that are certain to arouse resentment. Be particularly vigilant 
about religious pictures, for example, someone praying. Such pictures 
may actually constitute a religious misdemeanor. 

Police are likely to put a possible offender in jail first and 
ask questions later. "If you have to take photographs for the job," 
one engineer said, "my advice is: take a soldier with you; it is 
safer. . .and it saves a terrific amount of time if you can avoid hassles." 

Pictures that Westerners consider innocuous may be consid- 
ered a security risk by the Saudi government, for example, pictures 
of airports or planes. Ail planes are owned by the government, 
and since the same airports serve both military and commercial 
purposes, they are carefully protected with tight security. Take no 
photographs anywhere near an airport, and take none of any planes. 



HEALTH REQUIREMENTS 

In the past, all visitors were required to have smallpox certificates; 
this is no longer a requirement. Cholera and yellow fever immu- 
nizations are necessary, however, for those arriving within five or 
six days from a country where there has been a recent outbreak 
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of either disease. Those without necessary certificates will be 
vaccinated on arrival. Anyone coming directly from an infected area 
is subject to quarantine. All those applying to work in Saudi Arabia 
must fill out a complete health report. 



TRANSPORTATION 

Cars and Driving 

Cars are readily available— Japanese and European models 
at prices equivalent to those in the U.S., and U.S. models at slightly 
higher prices due to shipping costs. Secondhand cars are also 
available, but if you plan on buying one, be sure to have a mechanic 
check it over thoroughly first. Cars take a beating in Saudi Arabia. 
The air is heavy with salt in areas near the sea; the sun is relentless, 
and cars are scoured with sand in storms. Because of such an 
abusive environment, you should have your car well covered with 
a protective undercoating and lubricated frequently. Spare parts 
are available for the cars sold in Saudi Arabia; parts for other autos 
are often difficult to get. 

There are enormous car souqs in all the major cities, and 
car buying can be quite an adventure. Take an experienced mechanic 
with you to the souq or be prepared to crawl under the cars yourself. 
You can take cars for a spin but not far away or for long. With 
the potential for severe punishment for theft, no one steals cars 
from the souq. All cars must have a safety inspection before they 
can be sold; this makes buying used cars less of a pig-in-a-poke 
than it once was. 

One can import a car for personal use, subject to Saudi law, 
which at the moment states that such cars must be less than two 
years old. The freight costs of importing a car can be quite expensive. 
Inquire at the consulate for details. Because of the necessity for 
having cars and because of theirhigh cost, some companies guarantee 
bank loans for their personnel and/or give them some other aid 
in securing a vehicle. 
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All cars must be registered, and you must have a letter of 
permission from your sponsor to be able to register a car in your 
name. If two people buy a car together, only one name may appear 
on the papers. The car registration paper, or "blue book," must 
be in the car at all times. One interesting note is that in the Eastern 
Province, foreigners are not supposed to own four-wheel-drive 
vehicles. This can be circumvented, of course, with the help of 
a Saudi who can get the vehicle registered for you. (The reason 
for this rule is to prevent unlicensed drivers from taking carloads 
of pilgrims to the Hajj.) 

License. The Saudi government does not recognize foreign 
or international driver's licenses, but a foreigner needs a valid license 
from home to apply for a Saudi one. Although women may own 
a car, they are not allowed to drive since the law states that anyone 
driving must have a Saudi license, and licenses are simply not 
issued to women. (Some women do drive within compounds.) Many 
people still use drivers even t'.iough Saudi roads are much improved 
and considerably less hazardous than before. 

Insurance. Auto insurance is not legally required, but good 
insurance is available at reasonable cost from several insurers, 
and it is foolish not to carry it. Since fines and compensation rates 
have fixed ceilings, there is no need to carry more than the maximum 
amount. Some companies provide their employees with less expensive 
group policies. Check with well-informed expatriates about the latest 
insurance information. You may also want to insure against fire 
and theft in a comprehensive policy. 

Rules of the Road 

Driving is on the right, and speed limits are generally 30 km/ 
hr in town (roughly 20 mph) and 100 to 120 km/hr on the freeways. 
Saudis are like race car drivers behind the wheel. On twisting 
mountain roads, they make little compensation for the curves; they 
just change lanes and hope for the best. An intensive TV campaign 
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about safe driving has had a considerable impact on driving habits 
and has brought down the highway death rate which, at one time, 
was so high that among the young men there was a negative 
population growth rate. 

Intersections are an adventure. Traffic lights are placed far 
enough back from the intersection to allow opposing traffic through 
before the onslaught from the other direction arrives. Even though 
there are clearly marked lanes on the streets, cars squeeze in tightly 
next to each other at the light. When the light changes, it is like 
the start of a race, so be prepared. The wide streets marked for 
three lanes each way will usually have four lanes of traffic in each 
direction at the intersection—which then must squeeze back into 
three again. 

Saudi drivers are aggressive and will watch to see if you are 
looking at them as you drive. Making eye contact usually means 
you are prepared to give way, and a Saudi will pull out in front 
of you. No matter how angry you become, never make obscene 
gestures to a Saudi. They understand every one of them and can 
become enraged and dangerous within seconds. Remember, you 
are a guest and have no right to be "uppity." 

Traffic laws are enforced by a large and visible police force 
(many of them speak good English) and by periodic police checks 
at strategic points to catch and incarcerate offenders. Police also 
check registration and/or licenses and— around the time of the Hajj — 
ID papers and/or passports. In fact, you should always carry your 
driver's license, car registration, and igama. You may be stopped 
and asked for these at any of the check points. 

Freeways are beautifully constructed, and highway design is, 
of course, supposed to prevent drivers going the wrong way on 
these high-speed thoroughfares. Unfortunately, illiterate ^rivers cannot 
always figure out the system and create terrible hazards. 

Road construction and repair is a constant process. Freeways 
take a continuous beating from overweight trucks. Secondary roads 
are being improved, and new roads are being cut through the desert 
to connect remote villages to the main roads. Construction projects 
in the cities are well marked and detours well planned, but they 
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often take you far out of your way, which can be very annoying. 
Keep tabs on construction projects and drive a different route to 
avoid delays and problems. 

Animals wandering the highway are the responsibility of the 
owner. Most people keep their animals at home at night, but 
occasionally there are still a few on the road. If you drive the open 
roads out of town at night, you will notice that Saudis drive with 
their lights on high beam all the time— even when they are right 
behind you— -to be sure that they see stray animals in time to stop. 
Hitting a camel is a terrifying and sometimes fatal experience. You 
should also know that veiled women cannot judge speed very well 
and may walk out in front of you with their children in tow. 

Accidents 

Police investigation of accidents is much improved over earlier 
years, and judgments and penalties for accidents are usually quite 
fair. In the case of an accident, police generally take both drivers 
involved in an accident immediately to the police station for 
investigation (this includes passengers in a taxi). The vehicles are 
left just as they are, under guard, until responsibility has been 
determined and compensation agreed upon. The process is time- 
consuming and often upsetting, given the unfamiliar language and 
surroundings, not to mention the normal jitters one feels following 
an accident. Call your consulate immediately if there has been any 
property damage or injury involved. One U.S. official offers this 
advice: 

1. Try to settle at once with the other driver, especially 
if the accident is minor and/or the other driver is at fault. 
This will most likely save you both hours and trauma. 
If you cannot come to an agreement with the other driver, 
wait at the scene for the police. If the crowd (which 
always gathers) seems in a hostile mood, leave the scene 
but call the police immediately. Interestingly, the crowd 
will usually be divided 50/50 on who was in the wrong— 
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regardless of the nationality of the drivers. When the 
police arrive, show them your Saudi ID card and ask 
permission to call the consulate (and/or your own office). 

2. Obtain a police report before you take your car for any 
repair work, no matter how minor. Garages are checked 
regularly by the police to ensure that all vehicles being 
repaired have the necessary papers, so managers of 
the garages will not take on the work without the report. 
It is also important to know that only a licensed tow 
truck may tow a damaged vehicle. 

Foreigners are urged not to involve themselves voluntarily in 
any accidents, even to give first aid or other help. There is now 
a "good Samaritan" law but it is still better not to get involved. 

Public Transport 

Taxis. Taxis are a popular means of transportation and can 
be found at hotels or contacted by phone. There are also shared 
taxis which follow set routes. Identifying marks include Arabic script 
on the fenders or large red circles on the doors. 

Negotiating fares with taxi drivers can either be an adventure 
or a nightmare, depending on your attitude and preparation. Taxis 
are not metered, so you will definitely want to settle the fare in 
advance. Ask around to determine the current rates beforehand 
and then stick to your price. Even after you have negotiated a 
price, the driver will undoubtedly insist on haggling for more at 
the end of the ride. Get out first and then pay, and if he grumbles 
too much, just put your money down on the seat and walk away. 
Of course, if you have a tot of baggage or have asked the driver 
to wait, you should pay more. Remember, though, that taxi drivers 
seldom speak English. Destination cards written in Arabic may not 
work either; the drivers are often dignified old men who cannot 
read and will be embarrassed at being shown cards they cannot 
decipher. 
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In Jiddah taxis officially have fixed rates, though drivers are 
likely to charge a good deal more, especially if they have been 
hailed at the airport or at a hotel. In the Dammam/Dhahran area 
the rates are fairly fixed; find out what they are for your destination 
before you get in the cab. 

Limousines. Limousine companies are numerous and can 
be hired by the hour or by distance. You can find them at airports, 
at stands outside shopping centers, and in various places in town, 
or you can call them by phone. Limos are usually kept cleaner 
and in better repair than taxis. They also charge set rates from 
zone to zone, simplifying things considerably for the expatriate. 
Most limo drivers are Pakistanis and speak Urdu or English but 
rarely Arabic, so, again, there is no point in having destination cards. 

It is probably not a wise idea for foreign women to ride 
unaccompanied in taxis, though limousines are usually safe. Saudi 
women are prohibited from riding alone in any public car. 

Car Rental. Rentals are available at airports and agencies 
in all cities at reasonable rates? Typical companies include Avis, 
Sahary, Budget, Hanco, and many others. Visitors with a valid 
driver's license in their own countries or an international driver's 
license can rent cars for a limited time. Arrangements may be made 
from overseas or locally. 

Buses. Buses offer an attractive alternative to taxis and limos. 
SAPTCO (Saudi Arabian Public Transport Company) has developed 
an excellent urban and suburban bus system, which operates in 
all major cities. Both popular and successful, the bright, red and 
blue, chrome buses run often and on time, stopping every two 
hundred meters. Routes are well marked and fares cheap. (Taxis 
and limos have now lowered their fares as a result of the bus service.) 
Fares are paid on the honor system, with tickets or with cash. 
SAPTCO also operates between the major cities across the country, 
to Jordan, and on to Turkey. 
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A second bus line is owned and operated by a joint venture 
of Greyhound U.S.A. and two Saudi firms. Known as Greyhound- 
Taseco, these air-conditioned buses operate both within and between 
cities. 

The rear sections of buses are reserved for women; they are 
separated from the men by a barrier and have their own entrances 
and exits. At dawn and midafternoon they are filled with schoolgirls; 
at dusk, with shoppers. 



BANKING AND FINANCIAL MATTERS 

There are numerous reliable banks in Saudi Arabia, many 
of them joint ventures with banks from other countries— for example, 
Saudi British Bank, Saudi Cairo Bank, or the Saudi American Bank. 
All banking in the Kingdom is conducted under Islamic laws, that 
is, no bank may accept or pay interest. As a result there is no 
such thing as a savings account. 

Since Saudi Arabia is mainly a cash society, most expatriates 
do not bother with checking accounts, preferring to send money 
home by bank draft (bought on payday) or direct deposit, keeping 
back only enough for monthly expenses. You can, of course, have 
a checking account at the bank of your choice, and it is relatively 
easy to cash personal checks when you are working in the Kingdom 
since the business establishment knows your firm will make good 
if you default. 

Companies, of course, will need to keep bank accounts in 
the Kingdom. Employees are paid by check, and money must be 
quickly available for expenses, purchases, etc. Some banks are 
open only in the mornings, but others are also open in the evenings, 
except for prayer times. Be sure to check with the bank as to working 
hours. 

It takes time to become accustomed to walking around with 
large wads of money, but you will be perfectly safe even in the 
most remote parts of the souq; no one will bother you or your cash. 
Money changers are a legal banking alternative. They deal in foreign 
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currencies and will issue— or cash— traveler's checks and bank 
drafts in dollars or other currencies. The Al Rajhi Bank, one of 
the largest establishments in the Kingdom, is actually a money 
changer. 

Major credit cards may be used at a few of the department 
stores and at hotels and large restaurants. The cards most often 
accepted are American Express, Diners Club, and Visa. Over the 
past few years Carte Blanche, Eurocard, and MasterCard have also 
been gaining acceptance. 

There are no Saudi restrictions on taking money in or out 
of the country. 



LANGUAGE 

Arabs feel strongly about the superiority of Arabic because 
it is the language of the Koran. Since the Koran is believed to 
be the Word of God as revealed to Muhammad, Arabic is considered 
a divine language. The Koranic variety of the language is Classical 
Arabic; Modern Standard Arabic is nearly identical but with additional 
modern vocabulary. 

Modern Standard Arabic is the accepted medium for all written 
material in the Arab world and is the language of the media and 
of oratory. Colloquial Arabic includes about fifteen dialects in the 
Arab world and is used for oral communication. The Saudi dialect 
is quite close to Classical Arabic because it has been exposed 
to few outside influences although the dialect on the west coast 
has been affected by Muslims visiting the holy cities over the 
centuries. 

All Arabs love their language and are proud of the complexities 
of grammar and the flexibility of Arabic as a transmitter of thought. 
Poetry and eloquence are greatly honored and respected. Although 
music is forbidden at any religious ceremony, poets are in great 
demand at weddings and celebrations, making up verses as they 
go to commemorate the occasion. Audiences, even illiterate, applaud 
and enjoy subtleties of rhyme and meter. 
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Although the Arabs consider their language one of their finest 
cultural achievements, most foreigners will unfortunately never know 
it well enough to appreciate its finer points. It is a difficult language 
for Westerners to master, partly because of Its complexity and partly 
because of the pronunciation of several sounds made far back in 
the mouth and throat. 

Learning at least a few courtesy phrases is an excellent way 
to extend friendship and make a good impression. When you speak 
of the future, add inshallah (if God wills), and when you meet 
someone's small child, say bismillah (in the name of God). 

Other useful phrases include 



Hello 

Good morning 
Good evening 
Goodbye 
Welcome 
Thanks 

You're welcome 



Marhaba 
Sabaah al-Khayr 
Masa al-Khayr 
Ma'a salaama 
Ahlan wa Sahlan 
Shukran 
Afwan 
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FOREIGN BUSINESS VENTURES— Success or Failure? 

His Excellency Yousif Al-Hamdan, Deputy Minister of Commerce 
for Saudi Arabia, summarized what made for success— or the lack 
of it— among foreigners in his country during a speech in the U.S. 
(U.S.-Arab Trade Seminar, Los Angeles, Spring 1980). Although 
written some time ago, his analysis is still applicable. 

Foreign businessmen experience difficulty and failure when 
they assume that: 

1. the Saudi Arabian market is just like any other market, 

2. they do not have to compete if their product is good, 
and 

3. the potential buyers are too unsophisticated to know 
differences in quality and price. 

In sum, failure is the result of neglecting to take the Saudi 
market seriously enough to do the kind of thorough investigation 
that success in the market demands. 
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Al-Hamdan then proceeded to outline steps to successful 
foreign business ventures: 

1. A careful study of the market. 

2. The formation of a partnership, based on trust on both 
sides, with a competent and congenial Saudi Arabian 
colleague or firm. 

3. The awareness by both partners of the problems the 
other must deal with and of the inevitable hurdles that 
both sides will have to overcome on the way to con- 
summation of any sales or agreements. 

4. The willingness to make a long-term commitment and 
engage in careful, steady follow-up. Reputations, on 
which business success depends, fly across the desert 
with lightning speed. Arabs have been harmed by short- 
term, casual, and unfulfilled commitments and avoid 
them assiduously. 

5. An understanding of Saudi Arabia's seriousness about 
moving ahead without gambling away the nation's future. 
Oil is a precious but expendable resource. The country 
is serious about spending its revenues wisely for the 
future. 

6. Recognition of the fact that for Saudis, business is a 
very personal matter. Directness and willingness to make 
a commitment mean far more to a Saudi than advanced 
degree? or fancy corporate titles. 

The competition for Saudi contracts is keen. In the past the 
United States has taken a large share of the business, but now 
France, Britain, Germany, Japan, Sweden, Canada, and South 
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Korea, among other countries, are making significant inroads into 
the Saudi market. 

American business has been hampered throughout the Arab 
world by three rulings from Washington. First, income tax laws on 
American workers abroad has made it difficult for American business 
firms to compete in world markets. The U.S. is the only major 
industrial power that taxes the income earned by its citizens working 
abroad. Since 1980 U.S. firms have been replacing American 
employees as rapidly as possible with citizen- of other countries 
who bear less of a tax burden. 

The second problem for American business is the U.S. 
antiboycott legislation (June 1977), which is still an albatross for 
U.S. business. It was designed to buttress the rights of American 
firms against anyforeign interference, whether Arab, Russian, British, 
or any other— though it was especially directed at the Arab boycott 
of firms doing business with Israel— but even the most sophisticated 
businessmen remain confused and worried by uncertain interpre- 
tations of the regulations. 

The Arab boycott (blacklist) is a part of the Arab-Israeli dispute. 
As long as the conflict continues, so will the boycott, whatever 
outsiders think of it. Arabs consider the boycott a "function of the 
absence of peace." Theoretically, at least, companies are not boycotted 
because they do business with Israel but rather if they (1) make 
direct investments in Israel, (2) license a product there, or (3) 
manufacture directly in Israel. Firms avoiding these restrictions can 
do business simultaneously in Israel and the Arab world, and some 
do. Arabs often bend their own rules, depending on circumstances. 
For example, the Ford Motor Company was excluded from Saudi 
Arabia because of the boycott, but in 1988 Ford cars were once 
again on the Saudi market. The reason for this change is anyone's 
guess; perhaps there was a softening of heart. 

Companies on the list include Coca-Cola, Bulova, Helena 
Rubenstein, Helene Curtis, Revlon, RCA, Motorola, Ambassador, 
American Motors, Monsanto, Sears, and Zenith. Some U.K. firms 
include Austin and Philco. Other companies have been on the list 
but are once again doing business, such as Leyland, Ford, Sony, 
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Xerox, Hitachi, Sharp, Land Rover, and Jaguar. A few companies 
have always operated in both the Arab countries and Israel, such 
as American Express, Hilton, and TWA. 

You should avoid trying to import items made by boycotted 
companies. Although detailed information about companies on the 
list is not public, inquiries regarding the status of specific companies 
are accepted by the Commercial Office of the Saudi Embassy in 
Washington (tel: 202-342-3800, ext. 2724). 

Americans suffer still another handicap in the Saudi market- 
place: the French, British, Germans, Japanese, Canadians, and 
South Koreans offer much more attractive financing services than 
does the U.S. Overseas Private Investment Corporation (OPIC). 
U.S. companies did not, for example, get the contract for upgrading 
the $«>udi telephone system. 

Some observers also feel that Americans have hurt themselves 
by not understanding the attitudes and behavior of the Saudi people 
better. A few of the most common misconceptions that have a 
negative impact on their business relationships are these: 

1. Arabs are so rich that price does not matter. 

2. Arabs won't be able to get American quality anywhere 
else, so they will "come around" and buy American in 
the end. 

3. Arabs will also "see the truth" regarding the Palestine 
question. 

Still another problem the Saudis have with the United States— 
and which any of the oil-producing countries have with industrial 
nations— is that they are in a "damned if you do/damned if you 
don't" situation. As Abdallah R. Dabbaugh, a former Saudi Com- 
mercial Counselor in the U.S., put it: 

If we invest in the U.S., we are trying to buy it; if we do not, 
we are not recycling our surplus dollars and so are hurting 
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the U.S. economy. If we increase our production of oil, we 
are trying to ride higher prices; if we do not, we are blackmailing ! 



KEY BUSINESS ORGANIZATIONS 

Central Planning Board 

The Central Planning Board, established in 1964, has a staff 
of about two hundred and is answerable to the king. Its functions 
include undertaking economic analyses and issuing reports, preparing 
development plans and estimating the funds that will be required, 
assisting agencies with planning projects, and providing technical 
advice to the king. 

Petromin (General Petroleum and Minerals Organization) 

Pctromin, a national petroleum company, was created in 1962 
to formulate and execute projects for the development of petroleum, 
gas, petrochemicals, and minerals and to manage Saudi Arabia's 
increasing participation in and control over ARAMCO. It handles 
refining, pipelines, storage, power generation, and domestic and 
international marketing. Petromin's annual output rose by approxi- 
mately 500 percent in the Third Five-Year Plan alone. 

SABIC (Saudi Arabian Basic Industrial Corporation) 

SABIC is an example of how the Saudi government has blended 
long-range planning and investment with the use of public and private 
sources of finance. It was established in 1976 to provide capital 
for heavy-industry projects and to serve as the coordinating 
organization for these projects. SABIC itself is funded through joint- 
venture partners, the government, and commercial loans. It 
administers the new industrial complexes at Jubail and Yanbu, 
including steel, fertilizer, and petrochemical plants, and has plans 
for other industries such as glass, cement, car parts, and metallurgy. 
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SAMA (Saudi Arabian Monetary Agency) 

SAMA is, in effect, Saudi Arabia's central bank, regulating 
the money supply and the value of the riyal, supervising all of the 
country's banking, promoting economic development, and reviewing 
proposals for funds. SAMA is reluctant to add more banks to the 
system, which in 1983 already included eleven commercial banks, 
most of which are affiliated with banks in Europe, the U.S., and 
the U.K. 



JOINT VENTURES 

The Saudi government offers significant incentives to joint 
ventures such as low-cost land, electricity, loans, tax holidays, 
exemptions, and protective "buy Saudi" procurement regulations. 
Some of the most promising opportunities for foreign investors are 
in health, telecommunications, computers and data processing, 
agriculture, maintenance, and personnel support services. 

Making arrangements with local agents or partners has long 
been the customary way for foreigners to do business in the Middle 
East. Now, however, Saudis— and other oil exporters— are deter- 
mined to curb the influence of local agents, preferring joint ventures 
instead. Joint ventures require a fixed minimum percent of Saudi 
participation and various bid and performance guarantees. 

A good joint venture is an excellent arrangement, and, in any 
case, a foreign contractor must have a Saudi partner or sponsor 
if he wishes to succeed. Saudi officials vastly prefer working directly 
with company officials to dealing through middlemen, and they like 
face-to-face arrangements with the principals involved. Your Saudi 
partner or the company's expediter can often move the slow wheels 
of government as no foreigner can, most likely because many 
government officials moonlight as businessmen, a practice that is 
quite legal. 

Prices, however, must be kept competitive— the days of 
astronomical bids are long past. As part of a current anti-inflation 
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drive, Saudis are curbing the scale and size of their projects, 
postponing some, trimming others, and canceling some altogether. 



GOVERNMENT FINANCING 

Wealthy Saudis are making fortunes in real estate. Anyone 
who owns a plot of land can take advantage of the government 
housing program whereby the state finances 70 percent of the 
building cost with no interest, and payment is spread over twenty 
years— the down payment to the builder is an outright gift. As a 
result of the government's generosity, the major cities are quite 
overbuilt. Compounds of homes built for foreigners are standing 
empty and rents have plummeted (a real boon to outsiders). 

Incentives of the same kind are set up for the purchase of 
agricultural machinery, fertilizer, and livestock; the government 
absorbs half the price and finances the rest, without interest. Many 
farms have flourished, but others have been started only to be 
abandoned, the expensive pivot sprinkler systems left to corrode 
in the harsh desert air. 

Industrial ventures are also promoted with extensive govern- 
ment aid. Saudi businessmen can apply to a special fund that lends 
half the necessary capital for twenty-five years without interest and 
grants exemption from taxes for five years. A new generation of 
Saudis, mainly educated abroad, is going into industrial investment, 
often with foreign partners. (Some seven thousand Saudi students 
are in the U.S. at this time. The number in both the U.S. and the 
U.K. has declined since the early 1980s. Altogether, about 10,000 
male students are studying abroad, many of whom are in Egypt 
as well as in Europe.) 

Foreign contractors should be aware that the Saudi govern- 
ment is much less generous with money and much more exacting 
about contracts than it was when oil income seemed unlimited. 
Oil revenues declined (from $109 billion in 1981 to $50 billion in 
1986 ) and will probably never again reach the previous heady 
levels. You can expect a careful and detailed scrutiny of all proposals. 
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Saudi Arabia is also sending vast amounts of money to other 
countries. Arab League funds are helping both Arab and African 
countries to buy petroleum and other needed products and to secure 
development funds. The Saudi Fund for Economic Development 
sends billions of riyals to developing countries, including substantial 
emergency contributions to famine areas in Somalia, Ethiopia, and 
Sudan. The Islamic Development Bank gives interest-free loans 
since Islam prohibits the charging of interest on loans, as stated 
before. 



TIME 

The matter of pace is for many Westerners the most difficult 
adjustment to the Middle East. If you are in a hurry in th'. Middle 
East, don't bother. The same sentiment is expressed in the well- 
known Arabic proverb: "Haste comes from ihe Devil." Arabs in 
general dislike a sense of time pressure or urgency. Patience is 
the key to successful adaptation in Saudi Arabia. If you can wait 
patiently for an appointment, you will be off to a positive start. When 
it is your turn, your Saudi host will be extremely courteous— and 
will expect the same from you no matter how tried your patience. 
Visible annoyance will only be counterproductive, perhaps perma- 
nently so. 

Calendar 

Saudi Arabia uses both the Islamic and the Western calendar. 
The Islamic calendar began with the Prophet's Hegira (emigration) 
from Mecca to Medina in a.d. 622 Hegira dates are marked a.h. 
(Anno Hegirae— after the Hegira). The year 1989, for example, is 
the latter part of the year 1409 a.h. and the beginning of 1410. 
The Islamic year is divided into twelve lunar months which average 
29V2 days, making the Islamic year eleven days shorter than the 
Western year. Therefore, Muslim holidays fall on earlier dates every 
year; for example, Ramadan was on April 7 in 1989, on March 
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27 in 1990 and will be on March 16 in 1991. Similarly, the Hajj 
pilgrimage also comes earlier every year. 

All offices have double calendars so you can easily find the 
equivalent date. You may see the abbreviations c.e. or b.c.e. in 
newspapers or books— this is the equivalent of a.d. and b.c and 
means "common era," not "Christian Era." 

Telling Time 

As is the case in much of the world, Saudi Arabia uses the 
twenty-four hour clock rather than twelve. Thus, 8:00 p.m. is written 
as 2000 and 1:00 p.m. as 1300. Although Greenwich mean time 
has been officially adopted, there is one aspect of Arab time that 
is confusing for foreigners. The Arab day begins at sunset. This 
means that the night of Monday precedes Monday rather than follows 
it. It may help to think of it as the eve of Monday, much as we 
speak of New Year's Eve. 

All of Saudi Arabia is in the same time zone (GMT plus three 
hours). However, companies in the Eastern Province add an extra 
hour— GMT plus four hours in the winter and GMT plus five hours 
in the summer (April to September)— since that area of the country 
is at the eastern boundary of the time zone. Clarify this after your 
arrival. 

Holidays and Weekends 

Government and business recognize only two official holidays: 

1. Eid al Fitr celebrates the end of Ramadan and lasts 
three to five days, sometimes longer; plus, most offices 
close two days before Ramadan. 

2. Eid al Adha, the feast of sacrifice, is the highlight of 
the pilgrimage to Mecca and Medina and often lasts 
about four days. 

Foreigners are advised to avoid making business appointments 
and business trips from a few days before to a few days after both 
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the above holidays and during the time of the Hajj. It is also wise, 
as mentioned earlier, to cut back, where possible, on activities during 
the entire month of Ramadan. Business slows as the month 
progresses, especially when Ramadan falls in the summer. 

In addition to these two national holidays, there are a multitude 
of other widely observed local and religious holidays throughout 
the year. The importance of obtaining and following a current Islamic 
calendar should be obvious. 

Holidays are not, however, the only poor times for doing 
business; summer qualifies as well. Many Saudi businessmen and 
senior government officials flee to cool resorts in the mountains 
or to Europe. In addition, Jumada I and II, the fifth and sixth Islamic 
months, are budget months for government offices. Gaining access 
to top planners and executives may be difficult during that period. 
On a daily basis prayer times may impede business, and for those 
who go to a nearby mosque rather than praying in their offices, 
each prayer session may be half an hour longer. 

Throughout the Muslim world weekends are Thursday and 
Friday, not Saturday and Sunday. Most foreign businesses close 
Friday instead of Sunday, partly out of courtesy, partly for efficiency. 
Try to avoid arriving in Saudi Arabia on Thursdays or Fridays if 
possible— you may find no one to meet you or transport you home. 
Also be prepared to be generally self-sufficient for those two days- 
very little happens. 

Business and Working Hours 

Business and working hours are somewhat flexible and vary 
from place to place according to the time of year. In general, however, 
the best time to make appointments is late morning, after the day 
has begun but before it gets hot. Most offices are open five days 
a week (closing on Thursdays and Fridays— some organizations 
still open for a half day on Thursdays). Generally, offices are open 
from 0830 to 1300 or 1400 (8:30 a.m. to 1:00 or 2:00 p.m.), then 
again from 1630 to 2000 (4:30 p.m. to 8:00 p.m.). Actually,, a great 
deal of work is done between 2000 and midnight, when it is cooler. 
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Shop hours are approximately the same, with lunch between noon 
and 1600. Banks, however, tend to close for the day at noon, and 
many government offices close for the day at 1400. 

Total working hours are officially set at no more than eight 
hours a day or forty-eight hours a week. During Ramadan six working 
hours a day is maximum (thirty-six per week), excluding times of 
rest, prayer, and meals on certain shifts. These rules can be bent 
or siretched in some circumstances; for example, a ministry may 
increase the total daily working hours to nine, though never with 
more than five at a stretch. For some kinds of work (watchmen, 
janitors, etc.) and at certain peak times (inventory time or high- 
pressure periods of various sorts), workers may put in overtime, 
which must be paid at one to one-and-one-half times the normal 
rate. Overtime pay is also required for work on holidays and rest 
days. 



COMMUNICATIONS 

The Phone System 

Saudi Arabia now has one of the most sophisticated telephone 
systems in the world. Not long ago, phone calls to cities outside 
the country could easily take three or four days if they weni through 
at all, but that has changed drastically. In December 1 977 the Saudis 
signed with Bell of Canada the biggest telecommunications contract 
in history, involving a gigantic network of microwave towers, coaxial 
cables, earth satellite stations and, initially, two million telephones. 

When the program started, only seven Saudi cities were 
connected by phone. Within a scant twenty-seven months that 
number had skyrocketed to eighty-four cities and villages. The 
original goal of two million phones was upgraded to four or five 
million. The engineering problems have been prodigious, but the 
job is progressing with incredible speed. 

The same service and emergency numbers apply throughout 
the country: 
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Long distance calls 900 (for operator assistance only) 



International 901 

Traffic accidents 993 

Directory inquiry 905 

Telephone repairs 904 

Ambulance 997 

Fire 998 

Police 999 

Time 963 



Telex, Telegrams, and Mail 

Foreign organizations operating in Saudi Arabia have access 
to the Mark-3 telex service, based in two computer centers in the 
U.S. and one in The Netherlands. Pending approval by the Saudi 
Ministry of Posts, Telegraphs and Telecommunications, users can 
connect a computer terminal with the network by dialing the local 
telephone number and operating the computer by keyboard. Telex 
and fax machines are used by most companies and are available 
in the major hotels. 

Messages may be sent by telegram, but mail is usually quicker. 
Air mail between Saudi Arabia and Europe takes four to five days 
and between Saudi Arabia and the U.S., eight to ten days. For 
mailing purposes use your post office address, not your street 
address. Stamps are not always available, but letters are franked 
at the post office. Because the mail service is relatively slow, many 
companies use courier services, such as DHL/SNAS or Skypak. 

Sending and receiving parcels is risky business. The best 
advice is to avoid doing so altogether; high duties on packages 
are common, for those that arrive at all. Although there is no duty 
on used goods, there may be Ngh "clearing costs." Retrieving parcels 
at the post office is also extremely tedious. 

Whether entering or leaving Saudi Arabia, mail is subject to 
censorship. You are a guest, and it is not a good idea to write 
anything derogatory about the country, the people, your work, or 
(most of all) the Islamic religion. Matters involving security or adverse 
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conditions of life or work should not be mentioned either in letters 
or on the phone. 

English-Language Newspapers and Periodicals 

The best-known English-language daily newspapers are Arab 
News, Saudi Gazette, and Riyadh Daily. The Saudi Review is a 
translation of Arabic newspapers in periodical format. In addition, 
the Saudi Economic Review, a weekly review in English of Saudi 
Arabian economic and business activity, publishes various govern- 
ment tenders, new regulations, and other useful economic infor- 
mation. 

Although somewhat expensive, international editions of Time, 
Newsweek, the International Herald Tribune (from Paris), the London 
Times, the Beirut Daily Star, and some other publications are regularly 
available. Information and pictures in these publications are sometimes 
blacked out or reworded by censors. Many editions of magazines 
from various countries are readily available (also often censored). 

Paperbacks in English are much sought after; the supply is 
limited and the prices are high. Books in French and German are 
also available in bookstores. 

BUSINESS MECHANICS 
Currency 

The unit of currency, as mentioned earlier, is the Saudi riyal, 
(SR). Riyals are subdivided into one hundred halalah, but due to 
inflation, the halalah has so little value that it is often omitted in 
pricing or giving change. Denominations of notes and coins are 
as follows: 

Paper notes: 1, 5, 10, 50, 100 SR 
Coins: 5, 10, 25, 50 halalahs 

For many years paper money was forbidden by law; all 
transactions were done with silver, gold, or foreign currency. In 
1953, out of consideration for the Mecca pilgrims (who had a hard 
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time carrying so much gold and silver with them), paper "pilgrims' 
receipts" were issued. The receipts were a great success and were 
gradually adopted for use in all transactions. In 1 961 the government 
officially issued paper currency and took the receipts out of cir- 
culation. Since 1982, paper money has been imprinted with like- 
nesses of the king, a break with Islamic tradition which forbids the 
making of "graven images." 

Accounting and Taxes 

Foreign companies usually keep books in both Arabic and 
their own language because financial statements in foreign lan- 
guages are not acceptable to the tax department. Books must be 
presented at the end of each tax year to the Department of Zakat 
and Income Tax, which is headquartered in Jiddah but which has 
six branch offices elsewhere in the country. 

There is no set tax year. Businesses are taxed every twelve 
months from the time the company is established, as based on 
the company's own records. Tax regulations charge periodically, 
and you should consult a local accountant for current guidelines. 

Insurance and Interest 

When a Muslim says inshallah, which is in almost every 
conversation, it is not an empty phrase, despite its frequency. Since 
they believe that nothing happens without God's willing it, many 
devout Muslims feel that insurance is impious and defies Allah. 
Nevertheless, there are now insurance companies in Saudi Arabia. 
Despite this, you will find that business inventories are often uninsured. 

In 1960 a number of regulations were passed to govern a 
fund (known as GOSl) to cover compensation for injury, disability, 
old age, and death. Foreign managers should read these regulations 
carefully because they differ in some ways from those in their own 
countries. Only Saudi citizens now pay into this fund, and any 
company with Saudi employees must be sure to follow the regulations 
on collections. 
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Labor Laws 

Labor laws are clearly and extensively spelled out in a manual 
available from the Ministry of Labor. Anyone going to Saudi Arabia 
in a managerial position should study the Saudi labor laws, which 
are periodically updated. A work permit is required for all foreign 
nationals, and all workers must have a contract that spells out 
conditions of employment, end-of-service payments and severance 
pay, medical insurance, leave, and holidays. Any worker has thu 
right to read the labor law manual and to go to the labor board 
to complain about mistreatment, lack of payment of salary, etc. 

Baksheesh 

The word baksheesh refers to a tip or gratuity given for a 
service. Foreigners often misunderstand this Middle Eastern custom. 
Most firms— and individuals too— have what is sometimes called 
a "petty cash payroll," which refers to the 5 or 10 percent expected 
baksheesh one pays to get things installed, moved, approved, 
certified, released, repaired, and so on, in the course of daily life. 
It is necessary to pay baksheesh to get most things done, just 
as it is in many other parts of the world. 

Naturally, if you keep servants up late for a big party, you 
pay them extra, but that is not baksheesh. If someone guard? your 
car, carries your parcels, opens a gate, or otherwise serves you, 
you should give a coin or two; that is not baksheesh either. Baksheesh 
is usually given after the business dealing is over, to say thank 
you and to create good relationships for future dealings. It may 
be alluded to or hinted at but is never openly and explicitly offered 
or asked for. Baksheesh is not necessarily money; it can be a gift 
or afavor. Business is conducted on a personal basis, and baksheesh 
helps develop the personal relationship. This personal nature of 
business is a difficult concept for Westerners to grasp; they often 
confuse the Western concept of bribe and the Arabic concept of 
baksheesh. Although the two may seem the same on the surface, 
they are not. A bribe is a sum of money offered before negotiations 
ever get started. Bribery can be dangerous and can, in some cases, 
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even lead to jail. Baksheesh enhances your business reputation; 
bribery damages it, and in Saudi Arabia, business is everybody's 
business; in other words, everyone will know what you have done. 

Gifts are still different. A modest gift is often given after a 
second or third business meeting. It should not be of great value 
and should never be an advertising item. Some small novelty or 
product from the visitor's home country or hometown is acceptable 
and appreciated— perhaps a little tool or an electronic gadget or 
item for the recipient's desk. 

Bureaucracy 

Red tape is always frustrating, but the wise Western busi- 
nessman will roll w'*h the punches and relax. Firms should bear 
in mind the need for flexibility and patience when they select personnel 
for assignments in the Arab world. Those who fight the system 
will only lose— and it won't do their reputation any good either. 
The Saudi bureaucracy is bigger and older than any of us and 
is not going to be pushed about by some foreigner. 

Business Cards 

Business cards are essential in Saudi Arabia because they 
provide data that may not be available anywhere else— Arabs often 
have unlisted telephone numbers and private addresses. Your file 
of cards becomes your private business directory. Cards are printed 
in two languages, your own on one side and Arabic on the other. 

You should oresent your own card immediately on meeting 
an Arab, making sure the Arabic side is presented face upwards. 
He will return your courtesy by presenting his card with your language 
facing upwards, if your company name is well known, you do not 
need to have (translated, if not, the addition of a phonetic transliteration 
o f the company name is a helpful and courteous gesture. 

t-inding Personnel 

Finding personnel is, of course, a major problem. Saudis look 
for real competence and are disgusted with bumbling or incompetent 
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representatives. Foreign firms are expected to send only good men, 
not people of questionable ability. They will be in a competitive 
world, and Saudis can tell at fifty paces if they are being patronized. 
The demand for Saudi personnel, particularly at the executive level, 
is enormous, and even new university graduates command top 
salaries. There is no formal system for finding personnel; it has 
to be done through contacts, such as current employees, clients, 
marketing officers, or others. Thus, a new firm entering Saudi Arabia 
should send its personnel man out to the country as early as possible 
to start making contacts, to talk and drink coffee with people, to 
develop ties. The process can be discouraging; one or two good 
leads may take weeks. Once again, patience will be called for. 

BUSINESS ETIQUETTE 

Personal but Not Private 

We have mentioned the personal nature of doing business 
with Saudis; its importance cannot be overemphasized. A Saudi 
won't care how good your proposal is if he doesn't know and trust 
you. This means lots of cups of coffee or tea and a number of 
meetings with no mention of business at all. But this is not just 
idle chatting. All the while your Saudi host is assessing your trustworthi- 
ness, getting a feel for you as a person, and evaluating your 
competence. The establishment of a relationship takes a lot of time, 
but without it, you may as well pack your bags and go home. 

Don't be surprised, however, if your personal appointments 
are not private. There will most likely be a number of other people 
in the room, two telephones ringing, and constant interruptions. 
Arabs are enormously private in their homes and about their personal 
lives; their souls are inviolate. But once they are in the public arena, 
privacy means nothing. You may think your business is confidential; 
your Saudi host probably will not. Impatience or demands for privacy 
will only hurt your case. Instead, relax, have tea with everybody, 
join the conversation; when your host signals that it is time to talk 
business, do so openly and freely. If you can't stand the confusion, 
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try to work your way closer to your host and whisper a word into 
his ear now and then, between interruptions. 

Confidentiality will likely increase when it comes time to actually 
sign a contract, and you will probably work one-to-one. Midlevel 
administrators are often called in at that point— often Palestinians, 
Pakistanis, Egyptians, or Yemenis. Paperwork is considered routine 
and Is therefore left to imported workers. Saudis are the elite; their 
job is to mastermind, to make contacts and decisions, but then 
to bow out when it gets to details. Sometimes these foreign workers 
engage in "power games," which can be not only annoying but 
make the paperwork even more tedious. It is a different way of 
doing business from what Westerners are accustomed to, but it 
works. In any case, you have no choice. 

Rank and Protocol 

Both class and rank are quite important to Arabs despite the 
Muslim concept of equality before God. This becomes rather clear 
at doorways as business colleagues sort themselves out by status; 
the senior-ranking men go through first, followed by the next in 
the hierarchy, and so on. However, as a guest, you will probably 
be ushered through first. 

In a list of Arab loyalties, the extended family ranks first, 
foik-wed by friends, then the Arab Islamic community, the country, 
an: finally non-Arab Muslims. Outsiders, no matter what their rank, 
importance, or financial status, fall well behind these five, especially 
those who are non-Muslim. However, a guest is a guest at all times 
and will t r accorded full courtesies whether Muslim or not— so 
long as i>. .. guest is behaving within the Arab code of etiquette. 

Invitations 

If you invite a colleague to a restaurant or for coffee, be 
prepared to be refused at least once. The general rule is to refuse 
first, than accept a cup of coffee, an invitation to lunch, precedence 
through the door, and so on. Generally, whoever issues the invitation 
also picks up the bill. Everyone else will offer, even if you invited 
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them, so you must persist. As with any generality, there are exceptions 
to custom, especially among younger Saudis, but follow this rule 
of thumb until you become accustomed to Saudi culture. 

Body Language 

Because of their desert heritage, Saudis have a noticeably 
different sense of space than those who come from non-Arab 
countries. Standing in line is unheard of; whoever gets to a watering 
hole first— or to a taxi— wins. The same is true of conversations. 
Interrupting is not offensive if the person doing it has an urgent 
reason for doing so or has higher status. Arabs need very little 
personal space around them. Their conversational distance (about 
ten inches) is about half of what is normally comfortable for most 
Northern Europeans and Americans and perhaps a third of what 
is comfortable for Asians. (Southern Europeans and Latin Americans 
are comfortable with a conversation distance similar to that of Arabs.) 
It is important not to draw back, however; Saudis will interpret your 
withdrawal as a rebuff. In addition, Arabs engage in a lot of body 
contact. They like to tap a person's shoulder or rest a hand on 
a hand or an arm on an arm (though Saudis do this less than 
other Arabs). Such physical contact is taken as an assurance of 
attention or a means of emphasis, a way to make a point or express 
a feeling. But it is never done obviously, as slapping the back or 
prodding the ribs to emphasize a point or a joke. Men frequently 
hold hands, embrace warmly in public, or kiss one another on the 
cheek. An American reports having seen a burly soldier move his 
gun to the other hand so he could walk hand in hand down the 
street with a fellow soldier. This is the way of life there and does 
not have the overtones that it does in some cultures. When talking, 
Saudis stand not only with their faces close together but with their 
bodies close as well, though not touching. Again, try not to draw 
back. 

A sense of space can also be observed in the large size of 
Saudi offices and even more so in their philosophy of "out of sight, 
out of mind Once you had disappeared into the shifting sands 
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of the desert, no one thought of you again until you reappeared. 
The tradition is essentially intact today. To do business with an 
Arab, you — or your representative— need to maintain a constant 
physical presence. If you do not, little is likely to get done, and 
someone else may take your place. 

Hands and eyes are used deliberately and carefully in conver- 
sation. Talking with one's hands, gesticulating wildly, Is considered 
impolite. Foreigners should train themselves to keep both hands 
quiet as they talk lest their gestures be misunderstood or, unwittingly, 
be in bad taste. 

Arabs keep the left hand for private functions and use the 
right for everything public, which includes eating, shaking hands, 
or passing a document (or money or a gift) across a table. Expatriates 
should be extremely careful to do the same, whether or not they 
are right-handed. 

Suggestions for the Foreign Business Executive 

1 . Appearance is important. Dress neatly and conservatively. 
A messy, slovenly appearance is taken as a sign of 
disrespect. 

2. Your approach should be calm, low-key, and unhurried. 
A flashy, noisy, boisterous visitor will seldom win trust- 
or a contract. 

3. Let the Saudis take the lead in public announcements 
of contracts, agreements, changes of personnel, or 
whatever. They do not like boasting and are turned off 
by premature publicity about business transactions which 
they may not consider completed or ready to be an- 
nounced. Their attitude is that anything important will 
be known in good time. 

4. Try to be comfortable with silences in conversations; 
they are frequent and normal. The Arabs have a saying: 
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"God gave man two ears and one tongue so lie could 
listen twice as much as he could talk." You must be 
able, however, to discern between a long and thoughtful 
silence and the end of the interview. Usually this is easy 
because most meetings end with yet another cup of 
coffee. 

5. Be judicious about discussion of the future. Saudis think 
it is bad luck to talk too much about the future, which 
will unfold according to God's will, not man's. How can 
mortals say what lies ahead? Openly expressed plans, 
hopes, and intentions for the future make them un- 
comfortable. Obviously, they make future plans, but they 
feel it is unwise to announce the future far in advance. 

6. Your business behavior should be formal. Sometimes 
foreigners offend by smoking, crossing their legs, or other 
subtle actions that express relaxation and are inappropriate 
in certain circumstances. The best policy, as in all cross- 
cultural situations, is to watch others and not be the 
first to do anything. 

7. Never underestimate an Arab. Assume that all of them 
are every bit as bright as you; many of them will be 
more so. Remember that Saudis have been traders since 
before the seventh century, when Mecca was the center 
of a far-flung trading world. Even without formal education, 
they have always been shrewd at business. When you 
add excellent educations to that inherent shrewdness, 
they present formidable business competition. They do 
it with grace, however. Furthermore, they are far more 
accustomed to Western businessmen than most of us 
are to them. After all, Arabs have been work g with 
the West for many decades, and many have a superior 
command of your language. To underestimate them is 
simply not wise. 
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8. Arabs are an emotional people. Their dignity is important 
to them, as is their personal honor, and they guard both 
jealously. This can make them appear touchy sometimes; 
they often feel slighted when no offense is intended. 
Nearly always their hurt feelings relate to their sense 
of personal honor which, in turn, reflects on their family 
honor. 

9. Westerners are sometimes more free and informal in 
their use of language than is appropriate when dealing 
with Saudis. The use of swear words (even as tame 
as damn) or coarse language downgrades the speaker 
to a degree that few outsiders realize. Throughout the 
Muslim world, no man of culture uses such words. Using 
that kind of language, even though it is quite common 
in Western offices, will undercut your status. Even more 
serious are the mildly disparaging remarks, often intended 
to be humorous or jocular, that Westerners often exchange 
with their work colleagues and friends, such as, "Don't 
be a d"mmy." These may be interpreted by an Arab 
as a personal insult, perhaps dishonoring his whole 
family. Insults to a man's honor are virtually unforgivable 
among Arabs. Anyone going to the Arab world should 
guard against giving inadvertent offense. 

1 0. Be very careful not to contradict, scold, or criticize people 
in public, including colleagues from your own country, 
but especially don't criticize Arabs. Not only are such 
actions an insult to a Saudi's honor and dignity, but they 
will cause you to lose face as well. 

11. Be respectful and courteous in all your dealings with 
Saudis. For example, don't terminate a meeting or 
conversation too rapidly; or when a man leaves your 
office (or your home), walk with him at least to the door 
of the building or, better yet, to the car, with smiles, 
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bows, and polite comments spoken with warm feeling. 
Shaking hands at the door to your own office and turning 
back to your desk without seeing your guest out— at 
least part way— will be interpreted as brusque and rude. 
Time spent on good manners and hospitality is time 
gained. 

1 2. Spend whatever time is necessary to learn your material 
backwards and forwards— in other words, do your 
homework. Since Saudis are accustomed to learning 
by memorizing, they tend to have excellent memories 
and use them well. The Western executive shuffling 
through his papers to find a date, a number, or a fact 
is something of a figure of fun to Saudis. 

Recommended Resources for Business Executives 

Readers should seek advice from their foreign offices, inter- 
national banks, the Saudi embassies in their countries, or whatever 
sources they find available, including Saudi foreign students. The 
American Businessmen's Association has a chapter in each of the 
major Saudi cities. 

For Americans the following resources are recommended: 

1. The U.S. Department of Commerce in Washington. 

Contact the Saudi Arabian specialist in the Commerce 
Action Group for the Near East (CAGNE) for extremely 
helpful guidance. You can also check its excellent 
resources through the regional Department of Commerce 
office nearest you; there are many across the U.S. 

2. U.S. State Department. At the Saudi Desk, you can 
get current political information. Other departments in 
the government may be very helpful as well, such as 
the Department of Agriculture, the Department of Health 
and Human Services (manpower training), and the 
Department of Labor (manpower). 
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3. The Saudi Embassy. The Commercial Office in 
Washington can provide the Charter for the Develop- 
ment Fund and the Investment Code for Saudi Arabia, 
as well as other essential documents. 

4. The U.S. Embassy In Riyadh. The Commercial Section 
is tops— very well informed and helpful regarding per- 
sonnel, markets, government decrees, etc. 

5. ARAMCO's Industrial Development Department. Its 

local office in the Eastern Province is willing to help 
people from other companies with such general information 
as basic data about water availability, names of repre- 
sentatives, and the like. 

0. Banks in your home country. Banks with representatives 
in Saudi Arabia are often helpful; well-informed and 
helpful people can also be found in many foreign banks 
in Saudi Arabia. 
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Customs and 
Courtesies 

The way of life in Saudi Arabia is such a contrast for most 
Westerners that it is difficult to know where to start an explanation 
of it. Saudis are an extremely cultivated people with an ancient 
and glorious heritage. If you slow down, adapt to their culture, and 
are as hospitable as they are, you will find living in Saudi Arabia 
to be a rich experience. 

A returned expatriate offers the following insights: 

Nothing is going to be the same— virtually nothing. Don't expect 
it or, for that matter, don't even want it to be a duplicate of 
your own country. Although it is hard for some of us, the 
essential point is this: you do the adapting. They ere not going 
to adapt to us; why should they? The Westerner who can 
relax and be tolerant of difference will get along with minimum 
stress. 

Along with patience and tolerance, another vital ingredient 
for success in Saudi Arabia is ingenuity. We are used to more 
supportive services than we realize: tourist offices, traveler's aids, 
information desks, research librarians, telephone answering serv- 
ices.... In Saudi Arabia, what you don't work out for yourself won't 
get done. You solve your own problems— and in an alien language. 

Saudis are in a period of great transition, and the last thing 
they want are lectures about progress. They can see for themselves 
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exactly what they want from the West, and they also can see with 
equal clarity what they want to reject. Some of our ways disturb 
them, and they are quite aware of the results of Western permis- 
siveness. 

A common Western stereotype about all Arabs is that "you 
cannot trust them." This is a mistake. Bear in mind that in Saudi 
Arabia, everyone knows everyone else, and secrets or unlawful 
pursuits are difficult to hide. As a result, there is a high level of 
integrity. One should assume that people will be honest, rather 
than the reverse. 

Other general assumptions can be made about Saudis, although 
there are always exceptions to any generality. Saudis are anxious 
to do well by people; most are very friendly and have a quick, 
lively sense of humor. They offer hospitality quickly and sincerely, 
and they practice their religious beliefs faithfully. 

Some foreigners are put off by the paradoxes they find until 
they realize that the country operates on a double standard or a 
perceptual duality that divides the world into two parts: age/youth, 
men/women, foreigners/Saudis, Arab/non-Arab, Muslim/ non-Muslim. 
For example, Saudis may expect you as a Westerner to be on 
time, even if they are not themselves. 



VALUES 

Dignity and Respect 

Two values Saudis hold most dear are those of respect and 
dignity. The degree to which visibly demonstrated respect enters 
into daily relationships is one of the most striking things about Saudi 
culture. 

All people are treated respectfully, from the beggar on the 
street to coworkers to supervisors. Arab proverbs emphasize their 
deep-felt sense of true equality: "Men are not measured by the 
bushel" and "Credit goes to the seamstress not to the needle." 
This does not mean that you should kowtow; it means that everyone 
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is due visible, expressed respect without regard to rank. It means 
you consciously extend recognition to every bellhop, waiter, taxi 
driver, or shopkeeper. Look them in the face; smile; speak to them. 
It is remarkable how many of us overlook such people, as if they 
were invisible, however democratic and friendly we may otherwise 
be. 

In the Arab world it is particularly important to show respect 
to a person with whom you are meeting or socializing. For example, 
everyone usually rises when a guest enters; you should do so too. 
Then shake hands with the newcomer. You will also want to rise 
to show respect for older people or people of higher rank. You 
can demonstrate respect by greeting senior guests at the door of 
their car with the same courtesy again extended on their departure. 
If an Arab insists that you stay comfortably in your living room 
and not come out, interpret this as merely a formality and ignore 
it. Go to the gate with him and wish him Godspeed (in Arabic if 
you can). 

Other ways to show your regard for a person are to avoid 
any words or gestures that indicate that you are pressed for time, 
such as sneaking a look at your watch. End a conversation gradually, 
never abruptly, no matter how busy you feel, lest you give the 
impression of dismissing your visitor. Be generous with bows and 
smiles and courteous gestures, such as holding doors open and 
the like. 

As mentioned before, anger, hot words, and curses are offensive 
and should be avoided completely. Words, good or bad, have great 
power in the Arab culture. Politeness, tact, forbearance, patience, 
and understanding are vital, no matter how hard they are to maintain. 
These qualities communicate respect for others and a sense of 
one's own dignity. 

Names and Terms of Address 

The Saudi notion of what constitutes a name is often confusing 
to a newcomer. The word ibn (son of) is commonly used in names, 
and several generations may be added, for example, Hassan ibn 
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Uthman ibn Abdullah Ibn Nasri. As a result, it is not considered 
necessary to use a family name, but rather a person's first name, 
with titles before it to show respect; for example, "Dr. Ashmad" or 
"Professor Salim." 

Those who will be doing much business with government 
officials may find it useful to talk with the protocol officer at their 
embassy when they arrive for helpful advice about both royal and 
governmental protocol regarding terms of address. For example, 
when addressing a minister who is of the royal family (and there 
are said to be several thousand princes), you should say "Your 
Royal Highness" or at least "Your Highness" depending on what 
others do. If the minister is not royalty, "Your Excellency" is the 
correct title to use. 

Introductions and Greetings 

Introductions are carried out much as they are in Western 
societies. The name of the highest-ranking person is mentioned 
first, as in "Your Excellency, I'd like to introduce you to Mr. John 
Smith. Mr. Smith, this is His Excellency...." Whether or not you 
have been introduced to everyone in a room or an office, treat 
them as if you have. The fact that you are all there under the host's 
roof means, by your very presence, that you are all part of his 
circle. 

Saudi greetings often pose a problem for Westerners, especially 
Americans, who often greet an entire roomf u! jf people with a general 
"hello everyone." The Saudi greets everyone in the room separately, 
shakes hands, and goes through a rather lengthy sequence of 
ritualized greetings. The handshaking is continued until the greeting 
is complete. The handshake in itself carries meaning. Instead of 
using a strong grip, shake gently, almost limply. If at all possible, 
learn the most common greeting phrases and replies in Arabic before 
you go to Saudi Arabia. Knowing even just that much Arabic will 
put you at a distinct advantage in developing the personal rela- 
tionship that is so vital to doing business with Saudis. 
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Hospitality 

The entire system of Arab hospitality is based on a delicate 
balance of mutual obligations. This means, in essence, that an 
invitation must be returned, that a gift deserves a reciprocal and 
more or less equal gift, and that friendly and gracious gestures 
should be accepted and returned. The goal is for both parties to 
express their hospitality and generosity but for neither to end up 
feeling overobiigated. Hospitality is paramount among Saudi values, 
originating from life in the desert. Visitors were rare, and anyone 
who came to your tent, even an enemy, was both protected and 
made welcome. Lifestyle has changed dramatically since those 
days, but the custom has not. 

You will be offered coffee, tea, or soft drinks ail day long 
and on ail Kinds of occasions— during a visit to a man's office or 
on entering a shop, for example. The offering and acceptance of 
a beverage is a ritual that has symbolic importance, and you cannot 
refuse. To do so is considered rude. When calling on someone, 
stay until a beverage has been served. You should follow the same 
procedure with your guests— never fail to offer a beverage to a 
visitor, business or social, however brief the call, and if there is 
more than one, serve in order of rank. 

The cups or glasses in which the beverage is served are very 
small (usually without handles) and filled only about a quarter full. 
Whether you want it or not, finish the first serving and at least 
sip at the second. After you have been served three times, hold 
out your cup, rocking it gently from side to side as an indication 
that you want no more, turn the cup upside down or put your hand 
over it. A verbal "no thank you" will probably not be sufficient. You 
must show you wish no more by your actions as well. 

Tea in Saudi Arabia is very sweet, sometimes brewed with 
mint. Coffee is normally green or yellow, and it has quite a different 
flavor from what you may be accustomed to. Cardamom seeds, 
cloves, or saffron are often added. Coffee is usually served in a 
brass or copper pot with a long spout which is stuffed with straw 
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or fiber to strain the liquid (different from Turkish coffee with its 
thick grounds). 

Smoking is restricted in certain instances. For example, it is 
customary not to smoke before any member of the royal family 
nor in the streets of Riyadh (since it is the capital) nor anywhere 
in public during Ramadan. In a Saudi home, refrain from smoking 
unless your host does so first. In fact, you would do well to keep 
smoking to a minimum outside your own home. 

If you visit a Saudi home, you will be received and treated 
with utmost care, no matter how busy or how inconvenienced your 
host. Since your host would never be so impolite as to mention 
by word or attitude that you have offended him, we offer a few 
rules for visiting in a Saudi home. 

Saudis love lively conversation and particularly enjoy com- 
pliments about the country, the local soccer matches, or anything 
you admire. There are, however, a few subjects to avoid— family 
affairs are considered private matters, and your host neither wants 
to tell you about his family nor hear about yours. This restriction 
is particularly hard for Americans who love to talk about family 
activities and their children's accomplishments. 

It is also wise to avoid discussion of religion and politics un- 
less you know your hosts quite well. However, when you do talk 
about politics, most Saudis are enthusiastic speakers. They now 
feel part of the wider Arab world and are no longer as isolated 
as they were in the past, even though news is still censored to 
some degree. 

Saudis don't visit each other during siesta time (1400-1600 
hours, i.e., 2:00-4:00 p.m.) nor does one drop in unexpectedly at 
other times. Muslims remove their shoes on entering a home, and 
guests should follow suit. When dining on the floor, tuck your legs 
under you so the soles of your feet are hidden. Watch how others 
are doing it. As you have probably heard before, showing the soles 
of your shoes or sandals to an Arab's face is a serious insult. If 
you are sitting opposite an Arab in a comfortable chair, be sure 
that your legs are not crossed in such a way that your soles are 
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pointed toward him. In fact, never put your feet up on a stool, desk, 
train seat, or any other raised surface. 

If you openly admire a specific object in the home of an Arab, 
the object may be given to you then and there or even delivered 
later to your hotel or home. As you can imagine, this is extremely 
embarrassing. If you try to return the gift, you risk seriously hurting 
your host's feelings. This custom is slowly changing, but it is still 
best not to admire specific items belonging to another— rings, vases, 
pictures, or anything else. It is fine, however, to express general 
admiration or praise for a beautiful room, a magnificent collection 
of carpets, or lovely fountains. 

Separation of Men and Women 

Traditional Arab custom requires almost total separation of 
men and women outside their own homes. If a Saudi issues an 
invitation, wives will often be excluded. Foreign men should be 
careful not to speak of Arab women unless they have been introduced, 
and even then, inquiring about an Arab's wife is considered 
Inappropriate. You must never photograph an Arab woman without 
permission from her husband. In fact, it is best not to photograph 
an Arab woman under any circumstances. 

Because of increasing conservatism in the Kingdom, it is 
difficult for foreign women to meet Saudi women. However, some 
foreign women find ways to work with their Saudi counterparts in 
hospitals, girls' schools, or elsewhere, and some of the more modern 
Saudi men allow their wives to meet with foreign women now and 
then, so long as the foreigners abide by the strict rules of procedure 
as to dress and behavior. By and large, however, foreign women 
must be content to mix with other foreigners. There are lots of 
morning coffees, teas, and women's parties as well as other more 
substantial activities within the foreign compounds (see chapter 
9 for more information). 

Hotels and restaurants generally have "family rooms," where 
women and children are served. Sometimes sections are set aside 
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where men may eat with their families, but in public Arab men 
generally eat in areas reserved for them alone. 

The Mutawwa'een (Religious Police) 

The job of the mutawwa'een is to enforce the observance 
of Islamic practices and moral standards in the community. They 
are appointed by a religious society known as the Society for the 
Propagation of Virtue and Suppression of Vice, which is sponsored 
by the government and supervised by the King and the uiema. 
Mutawwa'een are invariably pious, righteous, and conservative men. 
To be appointed a mutawwa, one must apply to the Society and 
pass a test on religious knowledge. 

Mutawwa'een are expected to correct (and if necessary, report) 
infractions of rules; in many cases they can make arrests or designate 
punishment. They may, for example, do any of the following: (1) 
use a switch on a woman whose clothing improperly reveals her 
arms or legs; (2) force a man to undergo a public haircut; (3) require 
women to leave public areas, such as an outdoor cafe; (4) enter 
offices to ensure that no women are working there illegally or are 
improperly sharing office space with men; (5) admonish Muslims 
who are not praying at appointed times; (6) enforce the abstinence 
from food, drink, and tobacco during Ramadan (in fact, they are 
much more visible and strict at this time of year); (7) report the 
possession or consumption of alcohol or drugs; and (8) even ask 
couples in public places whether they are married. Mutawwa'een 
are also responsible for enforcing the law that requires business 
establishments to close for prayer; thus, they can compel customers 
to leave or force businessmen to close their doors during prayer 
time. 

Before you begin thinking of the Mutawwa'een as a Saudi 
version of secret police, however, let us assure you that they are 
not out to frighten or intimidate people, nor do they seek out foreigners 
or try to humiliate anyone personally. You need not fear them if 
your behavior is correct. 

loo 
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SOCIAL OCCASIONS 

Saudi Parties 

If you are invited to a Saudi home for a party (which invariably 
includes a meal), by all means go. Conversation will be spirited, 
witty, and interesting, and the food delicious. 

A normal Arab meal usually consists of rice, often flavored 
with raisins and almonds, served with roast lamb, savory sauces, 
and fruits. Your host will be delighted if you take second helpings. 
If you are not provided with eating implements, you will find it easiest 
to form the rice into small balls, dip them into the sauces, and 
then e^t them. The bread may also prove helpful for picking up 
food. In urban homes you are likely to be served bowls of tomatoes, 
beans, carrots, or potatoes, which may have been canned or frozen, 
and you will probably be seated at a table sot with familiar tableware. 
Your host will be honored if you try at least a small amount of 
everything offered. Indeed, so many dishes may be served that 
you might wish to limit yourself to small portions of each to avoid 
overeating. 

At the end of the meal, coffee will be served; the wafting 
of incense will then let you know that the party is over. The guest 
says shukran (thank you) and the host answers with fi aman allah 
(go in the care of God). You should learn to use both of these 
phrases so you can use the latter with guests who are leaving 
your home or office. 

If you should be invited to an Arab feast, rejoice; it is a great 
experience. It may be a traditional meal served on mats or carpets 
around which guests are seated on the floor (with their feet under 
them), or it may be a dinner party just like those in other parts 
of the world. If you eat on the floor, put your left hand behind you. 
We have mentioned elsewhere that the left hand is used for private 
bodily functions. Therefore, it is never extended to another person 
when giving or receiving food (or for that matter, gifts, documents, 
money, or anything else). 
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If the group is large, a small camel may be the mainstay of 
the meal, or perhaps a sheep or goat. The meat will probably be 
boiled or roasted whole and served with buttered, steaming rice 
on copper or brass trays from which you serve yourself. You will 
tear off chunks of meat and bread, which you then use to scoop 
chicken, fruits, vegetables, pastries, and sweets from side dishes 
(watch what others do). The sequence of foods and flavors may 
be new to you. Don'i be surprised if the host remains standing 
and does not eat at all; his concern for his guests' comfort is 
paramount. 

When a guest is finished, he says alhamdulillah (thanks to 
God), leans back and rises. Soap and towels will be provided for 
the washing of hands, after which rose water and cologne may 
be poured over them. After-dinner coffee is served, and then incense 
may be passed to be inhaled and wafted into one's clothes and 
beard (again, the pleasure in fragrance). After the incense, as we 
mentioned earlier, it is time to depart; don't try to sit and converse. 

International Social Functions 

Under current circumstances most social life among expa- 
triates takes place in the compounds. Entertaining there follows 
the normal social customs of other parts of the world, except that 
there is no liquor. You can expect, though, to be invited to (or 
to give) parties outside the compound. For example, you will probably 
meet people on embassy staffs and in other international business 
organizations and through them may be invited to various affairs. 
All written invitations should be answered promptly, in the language 
in which they are extended if at all possible. Saudis usually do 
not respond to "RSVP" on invitations, but you should continue to 
do so. Send a thank-you note, too, even if your Saudi guests do 
not. The Saudis will expect you to honor the code of etiquette from 
your own culture; if you do not, you will be suspect. "Casual dress" 
on an embassy invitation generally means a sport jacket but usually 
no tie (to be on the safe side, you might want to bring one in your 
pocket). Women should follow the usual public dress code: a midcalf- 
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length dress with sleeves and a high neckline unless otherwise 
specified. "Informal" usually means suit and tie for men, Sunday 
best for ladies. "Formal" means dinner jacket for men (if you have 
one; otherwise, a dark suit) and long gowns for women. 

When given at the large hotels, parties can become terribly 
lavish and expensive, but such extravagance is not necessary. Plan 
your own party any way you like, especially when entertaining the 
international community (as distinct from the Arab community). If 
Saudis are present, however, they should always be served before 
either host or hostess. Quests come first in this hospitable land. 

Whatever you serve, be sure there is plenty of it. Take trouble 
over your dishes and spread ample buffets. A sense of bounty- 
plenty and more than plenty— is a mark of hospitality. Never serve 
pork in any form when Arabs are present. Muslims are forbidden 
to eat it and do not even like to see or smell it. 

It is interesting to note that the more formal a party is, the 
sho ter the predinner conversation and the earlier the departure. 
Official dinners can be as short as an hour or so. It is obvious 
why it is so Important to be prompt. (For more information, we 
suggest you read the following chapters in Understanding Arabs 
by Margaret Nydell: "Men and Women," "Social Formalities and 
Etiquette," and "The Arabic Language"; see chapter 12, "Recom- 
mended Readings".) 
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HOUSING 



In the 1970s housing in Saudi Arabia was in short supply 
and very expensive. But times have changed and the major cities 
are heavily overbuilt. Consequently, finding very nice housing at 
reasonable rents is no longer a problem. Large firms are required 
to provide housing for their foreign employees, and some landlords 
lease their apartment compounds specifically to expatriates. 
Unfortunately, even though plentiful housing exists, it is very difficult 
for individuals to find it on their own. You should be sure that your 
company plans to help you locate suitable living quarters. Real 
estate brokers tend to be unreliable, try to charge too much money, 
and, if their fee is paid in advance, often come up empty-handed. 
Rent is usually payable for as much as a year in advance. If you 
rent an individual villa, you may want to sign a maintenance agreement, 
which includes plumbing, electricity, air-conditioning, and structural 
repairs. Do not pay this in advance; if you do, nothing will be fixed 
or maintained. 

Compounds built by large companies often look like Western 
suburban neighborhoods, with villas made of gypsum, stucco, or 
even marble. Many in the Eastern Province were built in the 1950s 
and 1960s by ARAMCO and other large companies. These homes 
are primarily one-story, cement-block structures with grassy yards, 
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pine and oleander, fuchsia, and bougainvillea. "it is Pasadena to 
a T," said one American returning from Dhahran. Some of the 
newer villas have central air-conditioning, but be wary. Air con- 
ditioners have a relatively short life in Saudi Arabia, and the cost 
of running them is quite high, it is more practical, though a great 
deal noisier, to have separate units in each room. 

Rapid expansion creates its own problems, no matter where 
it takes place, and Saudi Arabia is no exception. Housing devel- 
opments are often completed before basic services such as water 
mains, sewers, and telephones are connected, and the wait for 
these utilities can be as long as six months. Getting a telephone 
installed is particularly troublesome. The demand far exceeds the 
supply, and again, the wait may be a long one. If you are looking 
for housing for yourself or for your staff, keep these points in mind 
and look for compounds a year or so old. 

Utilities 

Water. The main cities now have water piped to all but the 
newest neighborhoods. Some of the oide t homes in neighborhoods 
like Malaz in Riyadh stiil have cisterns which must be filled by water 
trucks. If you have rented a house with a cistern, the landlord needs 
to sign up for water service (quite expensive), and you should discuss 
this before signing the lease. Having the tank cleaned at regular 
intervals is very important. 

Don't be startled if your hot water runs cold at first, or the 
cold, hot. Sometimes the cold water— coming from the tank on the 
roof— is hot; the hot water— sitting in a tank in the bathroom where 
it is relatively cool— may in fact be cooler. 

Electricity. Although electric current is basically 110 voits, 
60 cycles many houses are built with both 110 and 220 wiring 
to outlets— which all look the same. The new tenant should test 
and label each outlet (with an AC tester) to avoid plugging the 
wrong appliance into the wrong socket. Since both cycles and 
voltages vary even from house to house, it is a wise idea to pack 
a few all-purpose converters in your suitcases to protect your small 
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appliances from current fluctuations. Small traveling converters 
come in two sizes: 50-watt converters, which r»e useful for electric 
shavers, calculators, and the like; and 1600-watt converters, which 
are useful for toasters and other small appliances. The biggest 
advantage of converters is their small size and the fact that they 
change both voltage levels and cycles. 

Transformers, on the other hand, change only voltage levels, 
not cycles. Transformers come in various sizes, ranging from 50 
watts (about 1 -2 pounds) to 2500 watts (35 pounds). "Step down" 
transformers will allow American appliances to be used on 220- 
volt electrical systems while the "step up" transformers will allow 
European appliances to be used on 1 10-volt lines. The way to know 
what size to buy is to add up the wattage (or amperage) of the 
appliances that will be attached to that transformer. You will find 
this wattage listed with the serial numberon each appliance nameplate. 
Your transformer should handle about 20 percent above this total 
wattage to allow for the extra start-up power needed. For example, 
if your coffee pot takes 800 watts, you will need a 1000-watt 
transformer. Most expatriates have a number of transformers at 
various outlets throughout the house. 

To adapt cycles you need a bushing or pulley. You should 
have any cycle adjustments done before you leave home; order 
the pulleys if necessary well in advance from the manufacturer 
or one of its outlets. There are various electrical houses that advertise 
international servicing; of course, they can supply necessary parts 
as well. Understandably, your warranty is no longer valid once you 
alter an appliance. Remember, though, you cannot change clocks, 
movie projectors, or motors that have to adapt to various speeds 
(like blenders). This is why it is better to buy these items in the 
Kingdom. 

Be especially careful about connecting or disconnecting appli- 
ances because lines are not always grounded. If you have wet 
hands, are standing in a puddle, or resting against a nearby pipe 
or faucet, you are a conductor. Outlet covers are an especially 
good idea if you have children of crawling age who could put wet 
fingers into sockets. 
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Power shutdowns used to be quite common. The power system 
throughout the country is now able to meet the demand, but as 
in any country, power failures occur and contingency plans should 
be made. In the case of a shutdown, turn everything off except 
your refrigerator and freezer— both to avoid damage and, even more 
important, to lessen the power surge when service is resumed. 
If there is warning of a long shutdown, stuff all the empty spaces 
in your freezer and refrigerator with newspaper to conserve the 
cold temperature. Also, put blankets or an old quilt over the freezer 
to insulate It from the outside, but be careful not to cover the cooling 
mechanism and motor. 

As a precaution, keep handy a supply of candles, a kerosene 
lamp, and plenty of flashlights for power outages. If shutdowns 
occur frequently In the area where you live, you would be wise 
to get In the habit of turning off and unplugging heating and cooking 
appliances when they are not in use, especially if you are leaving 
the house for a length of time. Otherwise, the stoppage, followed 
by a power surge, can damage appliances or even cause a fire. 

Gas. Bottled gas is widely used for both cooking and heating. 
The cylinders must be stored outside the house and an extra tank 
or two kept on hand lest shortages occur. Check connecting rubber 
hoses from time to time, and always be certain that ventilation is 
adequate. 



HOUSEHOLD HELP 

Because of the influx of foreigners and the expulsion of many 
immigrant workers, there is ashortage of household help. All available 
help will, for the most part, be men— though never Saudis, who 
do not do housework. Slavery was lawful in Saudi Arabia until 1962, 
and slaves were mostly African. While no colordiscrimination resulted 
from slavery, a lasting distaste for housework did Houseboys— 
or menservants— are likely to come from the Sudan, Yemen, or 
Gaza (Palestinian). Many people recommend the Sudanese as 
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especially pleasant and reliable. Other male servants come from 
Somalia, India, Pakistan, Bangladesh, and the Philippines. Women 
servants are generally hired for child care and may be Egyptian 
or Ethiopian. Although domestics often understand a bit of English, 
hardly any can speak much of it. 

Hiring and Paying Household Help 

Since there is considerable turnover among servants in the 
international community as families move on to new assignments, 
the usual way to find help is by word of mouth; there are no 
employment agencies. When you interview someone, take a good 
interpreter with you. Investigate potential household help with great 
care. In many cases you will be responsible for the person's medical 
care, food, clothing, living accommodations, visa, contract, and 
tickets back and forth to his own country. Find out as much as 
possible before you take on those responsibilities. The matter of 
hiring and managing help is complex, and often expatriates are 
not prepared for the issues and problems that arise. 

When you take on a new servant, be sure that he or she 
knows you are starting on a trial basis. Work out what you will 
do about food; some employers provide it, others prefer to give 
an allowance and let the help get their own. Also, clarify the living 
arrangements. Servants' quarters are provided in virtually all houses 
and apartments; many servants live in, especially women, but some 
come only for the day. 

Be sure arrangements regarding wages are worked out 
beforehand also. Naturally, if you must train a servant first, the 
wages should be lower than if he or she is already accustomed 
to working for Westerners. 

As was mentioned earlier, no expatriates of any nationality 
are covered by GOSI, the national insurance plan, but you must 
be sure your help's papers and documents are all in order. Check 
the status of their passports, visas, and work permits before you 
hire. If you do not, you may be liable for heavy fines. Yes, you 
are responsible, notyourservant. Check carefully with local authorities 
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about these details. Westerners already in Saudi Arabia can offer 
assistance as can your own embassy or consulate, or the Ministry 
of Labor. 

If servants live with you, you will be responsible for providing 
clothing and food, and you will want to give an occasional present 
like a transistor radio. Understandably, the wages will be lower 
than if they buy their own clothes and food and live separately. 
They will expect a gift each time ycu return from vacation and will 
be crushed if you forget them. 

Raises are customarily given once a year. You are also expected 
to give approximately one month's wages as a bonus once a year 
during the Ramadan-Hajj holidays. 

Plan to give your help at least two half-days or one full day 
off a week, preferably Friday, as that is the Muslim religious day. 
Since they generally do not have their families with them, be reasonably 
generous about time off for home visits. It is acceptable, though, 
to insist that your help take home leave during the time that you 
are away the longest. Many will also want time off for the Hajj 
each year. Christians often take time off at Easter. As is true 
throughout the society, domestic help work very, very slowly during 
Ramadan. If you accept that fact beforehand, it will save you 
frustration later. 

Be sure to require a full physical examination at the time of 
hiring, including a chest x-ray, blood tests for VD and AIDS, and 
then watch cleanliness procedures to insure that health standards 
are maintained. You will want to provide supplies that will help 
servants keep their clothes and hands clean, especially those who 
handle food. Finally, be sure immunizations are w ept up to date. 



Attitude toward Your Household Help 

Do not expect your help to know exactly what you want. You 
must be patient and teach them by working alongside them for 
a while. They may not be familiar with electrical equipment, so 
be sure to teach them safety rules for using electricity as well as 
operating instructions. 
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Most expatriates who aren't accustomed to having servants 
are understandably nervous about ii. As one expatriate wife ex- 
plained it, 

To me the greatest concern when coming out here was how 
I would get on with the help— and they with me. Some pointers 
that I have learned may help other people be more relaxed. 
First, assume that the servants are trustworthy and willing 
to please. Be patient with them. If Arabic is hard for you, 
think how hard English is for them. Stealing is very rare in 
Saudi Arabia, so by all means trust your help, and let them 
know that you do. Compliment them readily and often. 

Your houseboy should be treated with full respect by all members 
of the family. Children should be taught to listen to mm as if he 
were an uncle. Never let the children laugh at hirn when, for example, 
he eats with his fingers. Some parents are concerned lest their 
children be spoiled by having household help. One family handled 
this potential problem by making it clear from the start that the 
help were there for the adults; children still had to make their own 
beds and tidy their own rooms. 

Part of showing respect is honoring your servants' dignity. 
Show them how you want something done or correct what you 
feel they are doing wrong, but do so in private—never in front of 
others. Tell them calmly and clearly what it is you want, but express 
no anger. 

Household Duties 

The average work schedule for household help is 0700-1200 
and 1500-1800, Saturday through Thursday. Evening work should 
be by special arrangement, with separate compensation. 

Before you hire help, be clear in your own mind how you 
feel about them having guests. If they live in, your house becomes 
their home, and they need to have some place where they can 
entertain family or friends during their time off, which may mean 
several noisy people all at once. Give this matter considerable 
thought and then state your policy very clearly to your live-in help. 
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There are no hard and fast guidelines about servants' duties, 
but they are more or less as follows: 

Drivers. Since women are not allowed to drive, drivers are 
often essential. Usually they do not live in, and they expect extra 
payment if they work very late at night. In addition to their driving 
duties, they are expected to do routine maintenance on your car. 
If your driver does live in, he will often be prepared to take care 
of the garden, maintain the pool, and wash the car. A driver must, 
of course, have a Saudi driver's license, and you will probably want 
to purchase substantial insurance for him. Check with other expatriates 
about this matter of insurance. 

Cooks. Usually the cook is the most important servant since 
he is the most skilled. In addition to cooking, he shops, plans menus 
if you wish, and sometimes also serves the meals. Your cook can 
teach you many things about location and availability of food items. 
After you get to know each other, do the marketing together until 
you become acquainted with local prices. Then work out a budget 
and let him market for you. Keep in mind, howtver, that marketing, 
especially in the souqs, is one way to make a connection with the 
Saudi culture. Think carefully before you turn over all marketing 
responsibilities to your cook. 

Houseboys and Maids. Houseboys do the house clea.iing, 
laundry, serving, and may help run the kitchen. Maids do similar 
jobs but usually live in and help with children (see chapter 9 for 
more details about children). In the desert world, house cleaning 
is vital because of the constant assault of sand and dust. After 
a sandstorm, you will be glad that you have household help. Sham- 
mals or dust storms blow for several days, and since dust harbors 
disease, cleaning up afterwards is essential. 

Gardeners. Gardeners may be full- or part-time employees 
and often come with the house. In some cases, you will pay them 
directly; in others, the landlord may take care of the wages. Discuss 
the question with your landlord and be sure that one, but not both, 
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of you is paying them. (The gardeners prefer to be paid by the 
Western employer because that way they can be sure they will 
be paid on time.) In addition to their gardening duties, which include 
a great deal of watering in the desert climate, gardeners will also 
wash windows and do other outdoor jobs. 

Guards or Gateboys. Guards answer the gate and keep out 
peddlers, beggars, small boys who run wild in Saudi Arabia, and 
animals. The driver or the gardener often handles this job, but if 
you have neither, you may want to consider having a security man. 



BARGAINING AND SHOPPING 
Bargaining 

On the whole, Saudi Arabia is a society that likes, and expects, 
to bargain in making a sale, especially in the souqs. Bargaining 
is part of life and Saudis enjoy it; in fact, they will feel disappointed 
and hurt if you won't play the game. If you are buying something 
from the souq that you don't need urgently— a carpet, an old Bedouin 
chest, some brassware, or whatever— do not be afraid to let the 
bargaining stretch through two or three weeks, but if you do, be 
sure to return every two or three days to give your absolute last 
price and to get his. 

One woman who lived in Saudi Arabia for some years gives 
this advice: 

If a merchant has a carpet for which he is asking 10,000 SR, 
offer 4000 or 5000. If you bargain well, you may be able to 
get it for 6000 or 6500. You should raise your price in 50- 
to 100-riyal blocks; he will very likely lower his in blocks of 
500 to 1 000. The thing to do is to return to the same merchants 
on a regular basis. They are delightful people who will get 
to know you and will appreciate your loyalty. Soon they will 
begin saving trinkets they think you would like. 
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As a rough rule of thumb, offer about half of the asking price, 
then come up to about two-thirds. Do not insult a merchant by 
starting too low. Naturally, there are no hard and fast rules, but 
these guidelinespive you a starting point. Make agame of bargaining, 
and above all, keep your sense of humor and be a good sport. 
Leave with a pleasant good-bye and a smile, whether you agreed 
on a price or not. 

Shopping 

Shopping in Saudi Arabia can either be fast and efficient or 
a leisurely adventure. While new buildings of glass and steel are 
the order r ' 'he day, there is enough left of the old world to please 
the romantics among us. Vegetable souqs sell everything from dates 
to eggs. The women's souq, smelling of both cheap and expensive 
perfumes, is an enticing, magical place. The wonderful fragranco 
of incense and spices wafts through the carpet souqs, and the 
scent of sandalwood permeates the shesha (water pipe) alleys. 
Most dazzling of all are the gold souqs. The aiieys of small shops 
selling eighteen, twenty-one, and twenty-four carat gold and sterling 
silver are always thronged with women, local and foreign. Styles 
of jewelry range from chic Italian designs to gold bibs and belts 
that are favored as dowry items by Bedouin women. 

In the souqs you can shop fc/ luggage, pots and pans, clocks, 
watches, radios, cassette players, carpetf., tents, fresh-ground flour, 
fresh coffee, tools, fencing materials, spire parts for cars, cassette 
tapes, tailor-made clothes, and almost anything else under the sun. 
There are also souqs selling brass, antiques, and old (Roman) coins, 
and a falcon souq on Thursdays in Justice Square in Riyadh The 
maze of alleys goes every which way, and you can get lost very 
easily. Carefully note where you leave your car and constantly be 
thinking of where you are and how you will return, in other words, 
develop your navigational skills in the souq before you get seriously 
lost. During your strolls notice the scribes who write letters for those 
who cannot read. Nowadays scribes use typewriters (Arabic of 
course), not pens. In the ole'est parts of the souqs you will see 
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earthenware water jars suspended upside down in their stands 
(much like a Western water cooler), with a tin cup on a chain ready 
for thirsty shoppers to help themselves to a drink. Needless to say, 
you probably will rot want to quench your thirst from these jars. 

In all the major cities there are now hardware chains just like 
those in the U.S. Large, well-stocked stationery stores carry com- 
plete supplies of artists' and drafting materials and a limited number 
of popular books. Toy shops in the Kingdom are now second to 
none. As you might expect, you do not bargain for prices in modern 
stores or supermarkets. These stores have fixed prices, and you 
can maintain a charge account if you wish. 

Supermarkets 

Supermarkets are now everywhere. They are similar to American 
supermarkets, and they stock both local foods and goods and fruit 
from all over the world. Local foods are very good and far less 
expensive than the imported equivalents. Nevertheless, you will 
enjoy the wide range of international products. Caviar which would 
cost forty dollars in the U.S. sells for just two dollars a jar. You may 
not find your favorite brands, but you will most likely find a substitute. 
Fresh, frozen, and canned foods and even TV dinners are all 
available at a high price, but the supply fluctuates. There are also 
many wonderful, exotic herbs and spices available, and an adventurous 
cook can have a wonderful time learning and experimenting with 
new tastes, flavors, and foods. The only spices you cannot find 
are cream of tartar, poppy seeds, and nutmeg. (You will not find 
extracts which contain alcohol, such as vanilla. You can, of course, 
buy imitation vanilla.) You will find a wide variety of cleaning items 
(S.O.S., Comet, Ajax) as well as the usual array of dish racks, 
Teflon pots, blenders, pressure cookers, and so forth. You do need 
to take a good supply of airtight containers and/or Ziploc bags. 
Cubed ice, safe to use in drinks, can be bought at all major 
supermarkets, and there are ice factories In many cities and towns. 

The main supermarkets are Tamimi and Fouad (originally 
Safeway), Al Azizia (originally A&P), and Panda. Euromarche, from 
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France, has large stores in locations throughout Riyadh. Al Azizia 
was established by Prince Talal, a brother of the King, and 25 percent 
of the profits are donated to UNESCO. 

When you see items you want, buy them immediately; you 
may not see them the next time you look. Between shipments of 
imported goods, some items become scarce or unavailable. For 
example, if you use marshmallow creme for Christmas candy, buy 
it as soon as it appears on the shelves in July or August. By the 
holidays it will be all gone. When you go to the market in the 
summertime, take a thermal bag or a picnic cooler to bring home 
frozen goods and fresh meat. With air-conditioned vehicles spoilage 
is not such a problem, but a cooler is still a wise precaution. The 
best time of the day to shop, particularly in the summer, is in the 
morning or after sundown when it is less crowded and cooler. 

Supermarkets close for a half hour for each prayer time and 
two hours on Friday so employees can go to the mosque. Other 
shops usually close at noon prayer and do not open until after 
mldafternoon prayer, closing again for sunset and evening prayers. 
This means planning shopping trips carefully between prayer times; 
otherwise, you are standing on the sidewalk or sitting in your car 
for half an hour. If you are in a supermarket at prayer time, you 
may stay and continue shopping, but you cannot check out until 
it reopens. Failure by a Westerner to observe prayer time can cause 
problems {arrest, fines, caning) for both the Westerner and the 
shopkeeper. 

KITCHEN ADVICE 

Kitchen Hygiene 

Kitchen cleanliness is vitally important, and a few simple 
precautions make a lot of difference in avoiding illness. Personal 
cleanliness is essential, including not only washing but drying hands 
before handling food. Teach your help to use only clean towels 
and to keep kitchen towels absolutely separate from their personal 
linen. Also, drying the dishes as well as washing them in hot water 
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helps protect you from amoebic dysentery. Most villas have 
dishwashers, but servants do not like to use them. Spend as much 
time as you need to teach them how to use the dishwasher and 
then insist that they do so. 

Meat, Eggs, and Milk 

Most Westerners buy imported meat, either fresh or frozen, 
from the U.S., Europe, and Australia. It is packaged in cuts that 
are familiar to Westerners and does not require any special treatment. 
If you buy local meat, however, you need to let it age before you 
eat it. First, wash and dry it thoroughly and carefully (germs thrive 
in moisture), then sprinkle it with a meat tenderizer, and finally, 
put it into the refrigerator for a few days. You can certainly freeze 
meat, but remember that it won't age in the freezer—it will thaw 
out just the way you put it in. Meat frozen for seventeen days will 
be free of parasites or their eggs. If you cannot freeze youi meat, 
then cook it thoroughly, preferably in a pressure cooker. 

Fresh fish is available daily in the markets of seaports, such 
as Jiddah and Al Khobar. Go early in the morning for the freshest 
seafood and best selection. Fish is transported to Riyadh by 
refrigerated trucks two or throe times a week. 

Chicken farms abound to the point of overproduction. Poultry 
products are exported by the Kingdom, and prices are now accordingly 
quite low. Eggs are available and mostly fresh, but you can save 
yourself problems if you check them carefully. If you buy your eggs 
at the souq, ask the merchant to place the eggs in a bowl of water. 
Any eggs that float are spoiled. At home, break each egg separately 
into a bowl to check for freshness before you toss it into the other 
ingredients. Eggs come (courtesy of nature) with a protective, though 
invisible, film. Leave it on while they are in the refrigerator, but 
when you are ready to use the eggs, be sure to wash them carefully 
even if they don't look dirty. If you buy eggs from a supermarket 
and find they are not "up to snuff," you can return them and have 
them replaced. Here again, the water test will give you a good 
initial indication. 
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Modern dairies supply fresh milk, buttermilk, sour cream, cottage 
cheese, and yogurt to the supermarkets. Dairy products are also 
imported from Denmark, Australia, Holland, the U.S., and elsewhere. 
Good powdered baby formula and several well-known prepared 
brands are available, as are baby bottles and other products for 
infants. 



HOW HARD IS IT REALLY? REPLIES FROM WOMEN 

One expatriate woman says: 

Not being allowed to drive is hard at first. We are all so 
accustomed to jumping into a car and taking off, but you get 
used to it. Many companies provide transportation for their 
people. Taxis are plentiful, and public buses are available 
too. You must use the women's section, of course, even if 
you and your husband or son have to separate. But the buses 
are good, reliable, and have many routes. There are advantages 
to having a driver. It is very nice to be able to stop anywhere 
and jump out of the car without worrying about parking it. 
Off you go to shop, knowing that the driver will wait as long 
as you need him. 

Women do have to face the loss of much personal freedom. 
As one wife writes: 

I miss playing golf, going out bowling once in a while, having 
a drink sometimes with friends, going to the movies, going 
to the theater. We can't even have religious services here 
because it is against Saudi law for non-Muslims to practice 
publicly. 

However, those who live in compounds— be it a community 
of villas or an apartment building set aside for foreigners— find most 
of them comfortable and attractive. Most suppiy a wide range of 
sports facilities and entertainment, including children's programs; 
and, of course, there are swimming pools. Some even include golf 
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courses and bowling alleys. Weekly trips are often organized to 
various parts of town. The situation encourages a great deal of 
neighborliness and friendliness, and the compound becomes almost 
an extended family for many expatriates. Children usually roam 
freely within the compounds. Another expatriate wife has wise 
advice: 

Depending on their company, foreigners are likely to have 
substantial compensations that they should not forget when 
they are tempted to complain about restrictions: free housing 
and utilities, free schooling for the children, high salaries, free 
transportation for the family, and travel holidays— sometimes 
several— each year for "rest and recreation," plus a regular 
annual vacation. Anyone getting that many travel breaks and 
stashing away those salaries should be able to handle the 
situation without complaining. 

There are lots of opportunities to do a variety of things with 
a wide variety of people. Furthermore, Saudi Arabia is in itself a 
fascinating place, even if— in public— women do have to take a 
back seat while they are there. There is still plenty that they can 
do with friends of many nationalities. 

When taking a family to Saudi Arabia, husbands should be 
aware that they will have to take a much more active role in shopping, 
taking the children to school, and generally being a chauffeur whenever 
needed. It is very difficult for women to lose their independence, 
and husbands will need to help their families even when they feel 
like coming home after a difficult day at the office, kicking off their 
shoes and throwing themselves on the couch to relax. If at all 
possible, hire a driver for the family: it takes the load off everyone. 
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The Saudi school system follows traditional Muslim teaching 
methods, that is, learning by rote, and Koranic studies constitute 
a large part of the curriculum. The Saudi government does not 
encourage non-Muslim children to attend its Muslim schools, and 
most expatriates prefer that their children continue in a Western- 
style system so that they will not be left behind when they return 
home. You will find a range of schools to choose from— all part 
of the Saudi Arabian government international school system. 

By royal decree the government instituted a new international 
school system in the autumn of 1975, replacing the international 
school that had existed previously. Divided into British and American 
sections, it is part of a system which has official support for Western- 
style education for the approximately 10,000 foreign children in 
the Kingdom. In accordance with Saudi regulations and local boards 
of education, school classes are to be divided by sex after the 
third grade, and no uniforms are required. The ARAMCO School 
in Dhahran and various schools in Jiddah have become affiliated 
with this system. The diplomatic quarter in Riyadh has a large branch 
of the international school dedicated to meeting the needs of the 
children of diplomats, according to their national standards. 

It should also be noted that children educated at these schools 
in Saudi Arabia do very well when they return to their schools back 
home. At present there are no high school facilities for foreigners 
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in Saudi Arabia; families either leave their teenagers at home to 
finish school or send them to boarding school in Europe or Bahrain. 
(Bahrain School, P.O. Box 116, Jufair Road, Manama, Bahrain.) 

The following information regarding some specific schools in 
Jiddah, Riyadh, and the Eastern Province was obtained from the 
Royal Embassy of Saudi Arabia in Washington, D.C.; other infor- 
mation comes from the International Schools Service Directory of 
Overseas Schools, 1990. If the school fees listed below seem high, 
remember that almost all firms who hire married employees pay 
the tuition costs for their children. This is over and above salaries 
and is built into the firm's contract. 



JIDDAH 

The Parents' Cooperative School (PCS) and its North Campus 
School, c/o SAUDIA, P.O. Box 167, CC 100, Jiddah, Saudi Arabia; 
kindergarten through grade nine. 

PCS and its North Campus branch are owned and operated 
by Saudia, and both use an American curriculum. Enrolling 
approximately two thousand pupils, this excellent school has many 
extracurricular activities. The school year runs from late August 
through early June with winter, spring, and Hajj breaks. To enroll, 
contact PCS as soon as possible; space fills up quickly. Bring 
transcripts, report cards, and pupil records. 

Jiddah Preparatory School has an enrollment of 500 English 
and Dutch students, prekindergarten through grade eight. The 
curriculum follows the British system; Dutch children receive two 
hours of English language instruction per week. Facilities include 
a gym, playing field, swimming pool, and an exceptionally well- 
stocked library. Bring school records and reports. 

Continental School, P.O. Box 6453, Jiddah 21442, Saudi 
Arabia; tel: (02) 682-7655; prekindergarten to grade twelve. Under 
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the auspices of several embassies, Continental School follows the 
British curriculum. 

Manarat Islamic International Schools, P.O. Box 2446, Jiddah 
21471, Saudi Arabia; tel: (02) 671-9732. 

These schools cater to English-speaking children of Muslim 
parents. The curriculum is British and standards are high. 

There are also French, German, Swedish, Italian, Japanese, 
Pakistani, and Korean schools. Several companies operate schools 
in their own compounds. 

Saudi Arabian International School (SAIS), c/o Saudi Arabian 
Airlines, P.O. Box 167, CC 100, Jiddah, Saudi Arabia; tel: (02) 
667-4566; kindergarten through grade nine. 

SAIS of Jiddah enrolls approximately one thousand students, 
the largest percentage of whom are from the U.S. SAIS follows 
a U.S. curriculum, is well equipped, and offers a wide range of 
special curricular, extracurricular, and sports activities. Both French 
and Arabic are taught, and the staff includes a number of specialists 
for individual students' needs. 



RIYADH 

Saudi Arabian International School (SAIS). 

American Section, P.O. Box 990, Riyadh 1 1421 , Saudi Arabia; 
tel: (01) 491-4270; prekindergarten through grade nine. 

The American Section of SAIS is located off the Dhahran road 
and enrolls around 2000 pupils. It is well equipped and has facilities 
for many extracurricular activities. Bring school certificates. Fathers 
must register children. 

British Section, P.O. Box 2907, Riyadh 1 1461 , Saudi Arabia; 
tel: (01) 476-3196; ages four to twelve. 
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Located north of Riyadh, the British section of SAIS is also 
a well-equipped school with a smaller enrollment of 350 pupils. 
Bring proof of religion, grade reports, and a birth certificate. 

French Section, P.O. Box 1392, Riyadh 1 1431, Saudi Arabia; 
tel: (01) 403-0892. 

The French section has an enrollment of 400 students. It follows 
the French curriculum and includes English and Arabic instruction. 

SAIS of Riyadh also includes a German section, a Scandi- 
navian section, and several small company schools in various 
compounds. There is also a King Khaled International Airport School 
and several Manarat Schools in Riyadh. 



EASTERN PROVINCE: Ai Khobar, Dhahran, Dammam 

Saudi Arabian International School (SAIS); prekindergarten 
through grade eleven. 

As with other SAIS schools, this Dhahran District SAIS ^chool 
is well equipped and well staffed, with a low teacher-student ratio. 

American Section, Superintendent, Dhahran Academy, U.S. 
Consulate General, APO New York 09616; tel: (03) 864-3842. 

Known as the Dhahran Academy, this section of SAIS is I »cated 
on the grounds of the U.S. Consulate General. 

British Section, P.O. Box 269, AI Khobar 3141 1 , Saudi Arabia. 
The British section accepts only a limited number of students, 
and the waiting list is often long. 

French Section, Ecote Francaise 2792, Dammam 31461, 
Saudi Arabia. 

Catering to 350 students, the French SAIS admits only French- 
speaking children and follows the Lycee Frangais curriculum. 
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German Section. Located in the ALUPCO compound between 
Al Khobar and Dammam, the German section is quite small—only 
sixty students in 1984. 



Dhahran-Dammam Manarat Schools. Manarat Schools in 
Jiddah, tel: (02) 671-9732; Riyadh, tel: (01) 477-8019; London, 29 
Belgrave Square, tel: (01) 722-2320. 

Arabian American OH Company (ARAMCO) Schools, Box 

73, Dhahran 31311, Saudi Arabia. 

As might be expected, both staff and student body are 
predominantly American. Enrollment is approximately two thousand, 
and teacher-student ratio is low. The curriculum is U.S., and both 
French and Arabic are taught, with an impressive variety of special 
programs and activities. 

Other branches of SAIS can be found in Jubail, Khamis Mushayt 
(Northrop tel: (07) 222-2200 ext. 3772), and Taif. 

The address of the Yanbu International School is P.O. Box 
149, Yanbu, Saudi Arabia. 

There are many preschool and play-school groups conducted 
in private homes in all the major cities and towns. Ask around when 
you arrive if you are interested. 
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Health and 
Medical Care 

MEDICAL FACILITIES 

Medical facilities have improved dramatically in Saudi Arabia 
in recent years. During the Third Five- Year Plan (1980-85), the 
Ministry of Health built 320 regional health centers and thirty-six 
new hospitals. One of the two medical schools which have separate 
divisions for men and women is in Riyadh, and the second is located 
in Abha in the Asir region. Other facilities include two medical 
institutes and five nursing schools. Although the government's goal 
was to train 1 5,000 medical personnel by 1 988, medical and nursing 
care is minimal outside of government-sponsored, Western-run 
hospitals. Emergency medical care is available, but except for the 
large hospitals, it is unreliable (the ambulance service is known 
as Red Crescent and is not recommended). 

Medical care is supposedly free to all Saudi Arabian citizens, 
but at the best institutions, like the King Faisal Specialist Hospital 
or the King Khaied Eye Specialist Hospital, the patients are required 
to pay. The numerous private hospitals are all pay-as-you-go as 
well. Basically, to say that Saudis have free medical care is stretching 
the truth somewhat, and one must sympathize when Saudi citizens 
grumble about all the exceptions to the rule. 

Many of the high-quality medical resources that exist are 
reserved for Saudis and thus are not available to foreigners. Expatriates 
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in Saudi Arabia must therefore have an explicit commitment from 
their firms that in case of major medical need, they will be flown 
home at company expense for diagnosis and treatment. Some firms 
have set up their own medical units for their personnel. The company 
should at least be able to direct employees to the best local facility. 

Most of the hospitals listed below are open to foreigners. A 
few, labeled "Saudi only," are not and are included here only for 
your information. 

Riyadh Hospitals 

King Saud Medical Center (the University Hospital near Dir'iyah 
at the northwest corner of the city). 

King Faisal Specialist Hospital and Research Center (in 

Nassiriyah)— planned by the late King Faisal to be one of the great 
medical centers of the world. It is an excellent facility, but, unfortunately, 
it is only available to foreigners by royal order (a letter from the 
king). If you arrive at the emergency room near death, they will 
take care of you, but it is better to go to a hospital where you 
can be sure of a trouble-free reception. 

King Abdul Aziz University Hospital (Old Airport Road). 

Riyadh Central Hospital (on Shemaisi Street)— a huge, general 
hospital that is open to everyone, but most foreigners prefer not 
to go there. 

King Fahd National Guard Hospital (east of Riyadh)— National 
Guard and families only. 

Security Forces Hospital (Siteen Street)— Security Forces 
and their families only. 

National Hospital (Siteen Street)— private. 

King Khaled Eye Specialist Hospital (near Dir'iyah)— the 
largest eye hospital in the world, but is available to foreigners only 
by royal order. 

DaHah Hospital (excellent private facility). 
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Al Misharl Hospital (excellent private facility). 
Al Hamadl Hospital (private). 
Mobarak Hospital (private). 
Obeid Hospital (private). 
Green Crescent (private). 

Allied Clinic— staffed by British and American doctors and 
dentists and is out-patient only. 

Jiddah Hospitals 

Bakhsh Hospital (Siteen Street). 

Jiddah Medical Clinic (behind the Caravan Shopping Center). 

Both of these facilities are recommended, but again, ask your 
company which you are to use. 

Al Khobar Hospitals 

Al Sharq Hospital (recommended). 

Al Khobar Central Hospital (not recommended). 

Al Salama Hospital (not recommended). 



GENERAL HEALTH FOR FOREIGNERS 

Foreigners tend to enjoy relatively good health in this warm, 
dry land, even though the general level of health and sanitation 
throughout the country is still lower than in the West. The most 
common ailments are dysentery, colds, and accidents. Serious 
illness is rare, although we strongly recommend that you get all 
possible inoculations and vaccinations, regardless of whether or 
not they are actually required by the authorities. Preventive medicine 
is always the sensible solution. Smallpox and cholera shots are 
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no longer required, but the cholera shot is still highly recommended. 
You may also want to consider inoculations for typhus, typhoid, 
tetanus, and polio as well as gamma globulin or new vaccines for 
hepatitis. Ask your doctor for advice, and also find out how often 
to get booster shots. Poor sanitation and water supplies, improperly 
washed foods, and the annual influx of pilgrims from all over the 
world make adequate vaccinations important. 

Malaria is a problem only in the southwestern area of the 
Tihama Plain in the swamps surrounding Jizan. Visitors going to 
areas of risk are urged to take preventive measures. Ask the 
company doctor or your clinic about where and when preventive 
malaria medicine would be necessary. Flies are no longer a problem; 
an intensive spraying program has ail but eliminated them from 
the major cities. 

It is important not to leave your medical care to chance. Be 
sure your company has made arrangements for preventive care 
and for emergency treatment. If you are not employed by a major 
company, contact your embassy or consulate for information about 
recommended hospitals, clinics, and doctors. 

Traditional folk medicine is practiced alongside Western medicine 
in many areas of Saudi Arabia. The practitioners are herb specialists, 
bleeders, and bonesetters. Some of the bonesetters are very good, 
but the bleeders are nothing less than medieval. Midwifery in remote 
areas is practiced by grandmothers, aunts, or the woman down 
the road. The herbs in the souq are an endless source of fascination. 
Many strange items are sold for their medicinal value, including 
ground-up pink scarab beetle for "tired eyes." This material is very 
acidic and after a while burns and scars the cornea of the eye. 

Pharmaceuticals 

If you have any prescriptions, be sure to take copies written 
in generic terms, not trade names. Good pharmaceuticals are available 
(German, U.S., Japanese, British, etc.), but compounded prescrip- 
tions may be difficult to get. Contraceptives are available (German, 
French, U.S., and English brands). 
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Many of the imported drugs and medicines that require a 
prescription in other countries are available over the counter in 
Saudi Arabia. At any given time, however, a specific item may not 
be in stock. Items such as sleeping pills or tranquilizers are considered 
narcotics; you can bring them with you only in very small quantities 
and only with a doctor's proscription. Basically, if you plan to import 
any kind of drug, check with the Saudi Consulate for a narcotics 
permit. This is vitally important. 

Dental and Eye Care 

Routine and emergencydental care are both available; however, 
the better dentists are extraordinarily busy— and expensive. Ortho- 
dontics is likely to be a problem. Most Western expatriates have 
their teeth cared for prior to departure and during home leave. 

Dust, the intense light, and blowing sand are hard on eyes; 
treat them with special care. Artificial tears are useful if you have 
dry eyes. You will definitely need good sunglasses; a large selection 
is available in Saudi Arabia. Be sure to take prescriptions for glasses 
and also take an extra pair. It is now possible to get bifocal lenses 
ground in Saudi Arabia, but it may take some time. In the end it 
may be just as fast to send your prescription to Europe or the U.S. 

Insurance and Health Records 

When dealing with health insurance claims, keep photocopies 
of all forms and correspondence. You will be repaid in time, but 
as at home, correspondence is often prodigious. Keep compiete 
records showing costs, dates, type of service (lab, office, hospital), 
and a brief description of the complaint. A short letter from your 
doctor is also helpful. 

Expatriates who have lived abroad for considerable periods 
of time recommend that families keep health record books: 
immunizations, pertinent medical data, drugs taken (when and why), 
sensitivities or allergies, blood types, and prescriptions for glasses. 
It is easier to have all the data recorded than to scramble for it 
if you suddenly need it. 
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ADJUSTING TO THE HEAT 

Most Westerners are not used to the intensity of heat in Saudi 
Arabia. Not only does it radiate from the sun, but it is also reflected 
from the earth because there are virtually no trees and little grass 
to absorb the heat. As if that weren't enough, in summertime the 
winds blow air that is hotter than body temperature— no longer can 
you assume that a breeze will be cooling. 

The heat is uncomfortable, and it can also be harmful— even 
deadly. Heat exhaustion and heatstroke can quite easily catch the 
unwary. Since the air is so dry, any moisture quickly evaporates. 
You will not even notice that you are perspiring but be assured 
that you are. Sometime, on a very hot day, lick your skin and note 
how salty it tastes— irrefutable proof of perspiration. Obviously, 
everyone will need to take in more fluids and more salt than at 
home. Make it a habit to drink copious amounts of water and soft 
drinks and to eat salted foods while you live in Saudi Arabia. (Salt 
tablets are no longer recommended as they can very easily upset 
the body's electrolyte/fluid balance unless one also drinks large 
amounts of water.) Lack of salt can lead to faintness, muscle cramps, 
or heatstroke regardless of the temperature. Citrus fruits and bananas 
provide you with needed potassium. Another good precaution is 
keeping your head covered when you are in the direct sun. Discuss 
the matter of heat-related health problems with your doctor before 
you leave and do some reading on the subject. We give you just 
a brief description here. 

Heat Exhaustion 

If you see someone suffering from heat exhaustion (with cool 
and clammy skin and feeling dizzy, nauseous, and weak), put him/ 
her in the shade and elevate the feet to help circulation, if the 
person can swallow liquids without vomiting, give lightly salted iced 
water in very small amounts while the person is nauseated. Soak 
the victim's clothes, and be sure to keep the head wet. This cuts 
down on further loss of body moisture through perspiration and 
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promotes rapid cooling. Anyone suffering from heat exhaustion will 
feel ill for several days and must take large amounts of fluid to 
make up for the losses. 

Heatstroke 

Heatstroke follows heat exhaustion, but the symptoms are 
quite different: the skin is dry and hot, not moist and cool, and 
body temperature is high. Heatstroke is a serious matter and can 
lead to delirium and death. Put the victim in the shade and do 
everything possible to reduce the body temperature: loosen the 
clothing, sponge or sprinkle the person with cool water from head 
to foot, then vigorously fan the victim and lightly massage arms 
and legs to restore circulation. If ice is available, pack the victim 
in it, and above all, get medical help immediately. The principal 
medical treatment is the lowering of the patient's core temperature 
as rapidly as possible. This includes spraying with water, fanning, 
and sometimes involves cool gastric lavage and enemas. Too high 
a body temperature for any length of time results in irreparable 
brain damage. 

Saudi Arabia is the world leader in the treatment of heatstroke. 
The Saudis' expertise arises from treating the huge numbers of 
pilgrims coming into the country each year for the Hajj. When the 
pilgrimage falls during the summer months, the number of heat- 
stroke victims is mind-boggling. Health officials in Mecca have 
numerous cooling units located throughout the tent city, and patients 
are quickly treated and cared for. 

Tips for Beating the Heat 

If you arrive in Saudi Arabia during the summer, your body 
w'll take from seven to ten days to adapt to the higher temperatures. 
During this time, take it easy; don't undertake big projects or you 
will put an added strain on your heart and circulation and make 
yourself faint, sick, or worse. Even after ten days, avoid overexertion, 
particularly if you have a tendency toward high blood pressure. 
Nowadays, since most houses and cars are air-conditioned, the 
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heat is not such a great problem; still, don't underestimate its effect 
on you. Excessive temperatures last only from May through 
September, and in Riyadh the nights cool off except perhaps in 
July a id August. 

Jornstarch is good for treating heat rashes. Either mix it with 
equal parts of water and splash it on your body or add spicy scents 
(like cinnamon) and powder yourself with it, especially behind the 
knees or where there are body creases. Cornstarch makes an 
effective treatment for babies suffering with prickly heat, too. 

Running ice cubes over wrists or holding them at the back 
of your neck will rapidly reduce body heat. Any areas where major 
arteries are near ihe surface can be cooled quickly. Some people 
say that a halved cucumber kept in the refrigerator is very refreshing 
when run ovor the face and neck. Another nice touch is to always 
have ready a bowl of small hand towels or napkins that have been 
moistened and put into the refrigerator until they are very oold— 
a great way to welcome people after a hot journey. 

When you are at the swimming pool or out in the sun with 
exposed areas of skin, be sure to apply a strong sun block every 
two hours and make sure your children use it too. 



FOOD PRECAUTIONS 

Vegetables and Fruits 

With the advent of rapid transportation of fruit and vegetables 
from the farm to the supermarket, it is seldom necessary to take 
excessive precautions in their preparation. If you buy from the 
vegetable markets in the cities, the produce will have been handled 
several times and should certainly be washed with care. If you 
are uncertain, soak produce for twenty minutes or so in water with 
Clorox (about a tablespoon per gallon) or with some other prepa- 
ration like Milton (a disinfectant, widely available in Saudi Arabia). 
Then rinse with water that has been sterilized in some manner. 
Fruit can, of course, simply be rinsed and peeled. 
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Meat 

As in any country, chicken should be cooked with care. Local 
beef and mutton should also be thoroughly cooked—no rare steaks. 

Water 

The water supply in the cities has been much improved in 
the last eight years. Large desalinization plants on both the east 
and west coasts process millions of gallons of salt water daily. 
Water from the Arabian (Persian) Gulf is piped to Riyadh through 
three gigantic conduits, six feet in diameter, which run alongside 
the freeway from Al Khobar to the capital. If you live in the newer 
sections of any city, the water will be safe to drink; do not, however, 
drink the tap water in older sections; it may dp brackish or salty. 
You can buy bottled water or you may choose to purify your tap 
water with Halizone tablets (or similar preparations) or by boiling 
it for twenty minutes at an active boil. There are also a number 
of water filters and purifiers on the market in Europe and the U.S. 
that you can attach directly to the faucet. Use purified water for 
ice cubes, toothbrushing, and all other oral purposes as well. 

Because newly constructed villas are often not connected to 
the city water system for several months, all are still built with large 
cisterns to store water for household use. If you live in a new, 
individual villa, be sure that the water-holding tank, which will be 
under the front courtyard of your house, is regularly cleaned and 
disinfected. There may still be seepage and contamination, no matter 
how well built or new the house is. 
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Saudi Arabia offers much that is interesting and enjoyable 
for people who can provide their own entertainment and who have 
their own interests. Those who depend almost entirely on outside 
stimuli (television, sports events, movies, concerts, theaters, etc.) 
will have to work harder to avoid being bored and unhappy. Most 
of what you do for entertainment in Saudi Arabia you create yourself. 



MEDIA ENTERTAINMENT 

Movies and Videos 

As the fundamentalist movement has grown, so has the 
disapproval of the showing of movies in a setting which encourages 
large gatherings of foreigners and Saudis together. Videos, however, 
aro popular and are widely available. There are video stores in 
the cities and large collections in the various international com- 
pounds. Some companies maintain extensive video libraries (as 
well as libraries of English-language books). You can also rent 
videos from private individuals who have set themselves up in the 
business. Such rental outlets, however, are illegal— rent from them 
with care and discretion, that is, don't carry your rented tapes around 
in public. 
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Radio, TV, Print Media 

Several radio stations offer programs, music, and religious 
teachings in Arabic, English, Dutch, German, and French. Inter- 
estingly, even with the rise of fundamentalism, news is censored 
less than it was previously, and the Kingdom is becoming more 
open in its broadcasting about current issues. Local news is a bit 
dull for foreigners as it usually consists of the king's activities for 
that day and the weather. If you have a shortwave radio (most 
foreigners recommend you do), you can pick up BBC and Voice 
of America as well as radio stations from Kuwait. 

Two national color TV channels cover the whole country- 
one in Arabic, the other in English; and ARAMCO has its own 
channel. In the Eastern Province viewers can pick up the ARAMCO 
channel as well as a channel from Bahrain, one from Kuwait, and 
one from Qatar. The Saudi English-language channel airs programs 
and movies along the lines of "I Love Lucy," "Flipper," and G-rated 
shows from the U.K. and the Lr. Movies from India are broadcast 
once ?. week. 

Satellite dishes, permitted in some expatriate compounds, pick 
up Armed Forces Radio and Television Service (AFRTS), broadcast 
from Europe. This channel airs only American programs but does 
keep one informed about world events and miscellaneous news. 

Television has been a powerful educational force in Saudi 
Arabia; both children's and adult educational programs are shown 
daily. That TV is permitted at all is a break with tradition; previously, 
portrayal of the human form in any manner was forbidden, including 
the print media. 

Newspapers have been on a roller coaster with regard to the 
publica;;on of women's pictures. Originally, they were forbidden to 
publish any. Then, after a period of leniency, the boom was lowered 
again early in 1980, apparently as a concession to the religious 
leaders. That has changed once again; pictures of women are 
featured in advertisements in newspapers and magazines, provided, 
of course, that they are decently clad. 
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SPORTS 

Sports available include tennis, golf, trapshooting, baseball, 
Softball, soccer, basketball, and volleyball. Local sports events are 
held on Fridays (women are not welcome). The traditional sport 
of the cou ntry, especially among wealthy Saudis, is falconry. Imported 
mostly from Iran and Iraq, falcons are very expensive, a luxury 
most foreigners cannot afford. 

On both coasts, people enjoy sailing, fishing, snorkeling, scuba 
diving, and shelling. Scuba diving and snorkeling in the Red Sea 
are equal to or better than that offered at the most popular resorts 
anywhere in the world. Jacques Cousteau is reputed to have said 
that the Farasan Islands, off the coast from Jizan, have the best 
diving he has ever seen. In Jiddah the reef is only a few yards 
from the shore, making it possible for even the most timid to wade 
out to the edge of the coral and put their faces in the water. The 
colors of the coral and the huge schools of darting fish are truly 
awe inspiring. Beware of the sun, though. Snorkeling is so engrossing 
that it is easy to forget the time. Wear a shirt and long pants in 
the water and use sun block. It is far better to feel a bit silly than 
to suffer from severe sunburn. On trips to the beach take your 
own sunshade— a big beach umbrella, a tarp, or even a bed sheet 
with makeshift poles to support it. As far as snorkeling and diving 
equipment go, there are several reliable dive shops in Jiddah (and 
Riyadh) that can supply all your equipment needs for underwater 
adventures. Diving lessons are also sometimes offered in various 
compounds. Ask around, read bulletin boards, and take advantage 
of this great opportunity. 

Women at public beaches should wear shirts and long cotton 
pants into the water. At private beaches they should wear at least 
a one-piece suit. In Jiddah the rules are currently very lax, but 
"as the wind changes..." so may the rules. 

Hunting for fossil shells dating from the Jurassic period (180 
million years ago) is a favorite activity along the west coast and 
in the Central District, especially along the Tuwaiq Escarpment. 
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Some fossils are still firmly embedded in the original rock and can 
only be removed with a hammer and chisel. Less hardy amateur 
fossil hunters can search along streambeds and at the base of 
little hillsides to find fossil shells that have broken off from their 
encasing bed. Along the coast one can find new shells which match 
those 180 million years old. 



ACTIVITIES 

There is a large and varied international community in Saudi 
Arabia and many opportunities to get acquainted and to become 
as involved as you wish. If you enjoy games, join in evenings of 
bridge, chess, Ping-Pong, and mah-jongg with friends. As we said 
in an earlier chapter, your stay in Saudi Arabia is the perfect 
opportunity to enjoy and improve your skills in painting, sewing, 
cooking, woodworking, and so on. In most cities you will find various 
kinds of interest groups— stamp collecting, photography, crafts, 
literary discussion groups, amateur theater, and choral groups, to 
name just a few. Many people keep productively busy for many 
hours a week doing research or pursuing special studies. The 
archaeology— or history or geology— of Saudi Arabia is a popular 
area of interest, as is the study of Islam. There is the story of 
a Canadian woman who spent two years in Riyadh reading steadily 
and purposefully through a multivolumed encyclopedia that she had 
taken with her. Other wives used to join her regularly for quiet 
reading parties. Many large U.S. state universities offer correspon- 
dence courses, some with degree credit. Classes are available in 
Arabic as well as other languages. Some expatriates bring self- 
instructional tapes, records and books. Others offer informal classes 
in their areas of interest and skill. In Riyadh, contact the American 
Community Services office (463-4007) for information about continuing 
education, workshops, and counseling. 

Saudi Arabia is not a particular ly exciting place for single men- 
there are few single Western women. Married couples and families 
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fare better. Riyadh and most of the other inland cities in Saudi 
Arabia are much more restrained and strict than Jiddah or Dhahran; 
their people are less accustomed to foreigners than the citizens 
of both coasts. 

Clubs and Organizations 

Jiddah has a Natural History Society, a choral society, and 
two amateur theatrical groups for adults, as well as one for juniors. 
There is also a light opera company, a barbershop quartet, a 
computer club, and clubs for swimming, bowling, riding, and diving. 

Riyadh also offers the International Arts and Crafts Society, 
the Nautical Society, the Natural History Society, a theatrical group 
(The Riyadh Players), a sports club, and a concert band. 

In the Dhahran area of the Eastern Province are the ARAMCO 
Aquarium Society, an art group, a choral society, a camera club, 
a diving club, a garden club, a folk dance group, a horse association, 
a computer club, a theater group, and a golf club. Sports enthusiasts 
will find a number of organized sports, such as aerobics, judo, karate, 
running, rugby, soccer, softball, tennis, and Little League. 

We should mention that theatrical groups are frowned upon 
by the religious authorities and therefore keep a low profile. Square 
dancing is also by necessity a clandestine activity, but the three 
r. -or cities {Riyadh, Jiddah and Al Khobar) have very active square 
dance groups. Take your shoes, however, since they are not available 
in the Kingdom. 

These lists of organizations are by no means exhaustive since 
new ones are constantly being formed. We recommend that soon 
after your arrival, you obtain a copy of one of the following excellent 
booklets from your embassy, your company's personnel office, or 
awomen's club: "Welcome to Jiddah,""WelcometoRiyadh,""Welcome 
to Dhahran," and "A Practical Guide to the Eastern Province of 
Saudi Arabia." 

In addition to recreation and organizations, these booklets 
cover such topics as dress, laws, etiquette, schools, health 
transportation, weather, shopping, and travel. 
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Desert Outings 

If you like the desert, Saudi Arabia offers endless opportunities 
for exploration or just casual outings. The best time of the year 
for visiting the desert is between October and April when the 
temperatures are more comfortable than during the summer months. 
Indeed, January can be downright cold for camping out. But you 
must take the desert seriously. It can fascinate you; it can just 
as easily kill you. Take more fluids to drink than you think you 
could possibly need. Also, pack a tow rope, compass, shovel, small 
mirror to use as a flash signal if you are in trouble, and a lightweight 
sheet or tarp to use for shade should the necessity arise. Always 
go with other people and take two cars. Once in the desert, don't 
walk out of sight of the car or the road. If you choose to go into 
the deep desert, ask some seasoned "desert rats" to go with you 
and follow their lead. Always tell someone where you are going 
and when you expect to be back. Then keep to your plans and 
report in when you get home. 

Be sure to wear hats and use a sun block. Watch children 
closely in the desert. They can rapidly become dehydrated and, 
without complaining or crying, may quietly go to sleep, fade away, 
and die. However, if they have plenty of water and are properly 
clad, they will be fine. 

If your car breaks down (and you haven't traveled with another 
vehicle) or if for any other reason you find yourself marooned on 
the desert, follow these basics of desert survival: 

DO NOT PANIC. Panicking uses up a great deal of energy, 
which in turn wastes water, not to mention the effect it has on 
decision making. 

STAY WITH THE CAR. If your car breaks down, stay with 
it. Here are some reasons why: (1) cars are easily visible from 
afar, both on the ground and from the air; humans alone are 
practically invisible; (2) the car contains all you need to survive, 
and you cannot possibly carry these necessities for any distance, 
especially in the heat of the day; (3) most people cannot walk more 
than twenty kilometers in one day, and then only in ideal conditions, 
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so you won't get very far should you decide to walk out of the 
desert; (4) away from the car you have no protection from the sun 
or from thorns and insects; and (5) it is impossible to carry ail 
the water you need for fluid replacement as you trudge along. The 
exception to this rule is if you can see help close by. Don't be 
fooled, however, by areas of new farms. Many of them may look 
inhabited but may in fact be abandoned. They might, however, 
be a source of water. If you do decide, against all odds, to walk 
for help, leave a note on the steering wheel of your car telling 
your rescuers when you left and in which direction (the sighting 
from your compass) you went; then stick to that sighting. Rescuers 
will then know if they should rush to your rescue or have tea before 
searching for your bodies. 

SIGNAL FOR HELP. Light a fire at night; during the day a 
burning tire (deflated) makes an excellent smoke signal. To get 
the fire going, douse the tire with gasoline, but be careful. 

FIND OR MAKE SHADE. Using your vehicle as the back wall, 
you can rig a makeshift lean-to with your tarp or sheet and two 
sturdy poles (which you should bring along). 

DRINK FLUIDS but not wastefully. Drink small amounts at 
regular intervals. Do not eat. The body requires fluids for the metabolism 
of food and if water is in short supply, it is better to forego eating 
for a day or two. 

KEEP YOUR SPIRITS UP. The desert in Saudi Arabia is 
surprisingly full of people and, even though the situation looks 
hopeless, all you need do is attract thei. attention and they will 
come to your rescue. 

Otf r Outdoor Activities 

The Tuwaiq Escarpment in the Central District is a wonderful 
place for camping and hiking in the endless network of box canyons. 
(Camping gear is available but it is cheaper to bring your own from 
home.) The limestone and sandstone cliffs provide challenges for 
rock climbers. If you are an outdoor person, you may want to consider 
buying a four-wheel-drive vehicle for your personal use. Not only 
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does it give you access to faraway places, it provides an added 
element of protection in the event of accidents. 

Once the hub of world trade routes, Saudi Arabia is rich in 
antiquities: rock drawings and ancient, abandoned villages and cities 
to explore. You may come upon Stone Age settlements dating back 
eight to ten thousand years. With permission from the Ministry of 
Antiquities you may visit Al Fau, a Nabatean city, which was a 
commercial center on the great caravan routes of Arabia Felix two 
thousand years ago. You can also visit the site of Rabadah on 
the Darb Zubaidah, a more recent city, which was destroyed by 
the Carpathians in a.d. 800 (200 a.h. by the Islamic calendar). These 
and other archaeological sites that have lain undisturt ed for one 
to two thousand years are now being carefully excavated by teams 
of scientists from the University of Riyadh. 

Bird Watching 

The Arabian Peninsula supports an amazingly prolific bird 
population. Many birds are permanent residents, especially since 
the advent of extensive farming in the Central Province, and many 
other species fly over the peninsula on their annual migration routes. 
The best sites for bird watching are around Riyadh at the man- 
made lakes of Mansouriyah on t h e Riyadh River or in the vicinity 
of any of the large pivot fields in the escarpment valley and around 
Al Kharj. Binoculars are available and are about the same price 
as in the U.S. 

The Desert Ramblers in Riyadh has taken a new name, the 
Riyadh Natural History Society. It sponsors lectures about the birdlife 
and wildlife of Arabia, and on occasion the members organize desert 
outings. 



ACTIVITIES FOR WOMEN 

An American woman recently returned from living in Saudi 
Arabia gave this advice for expatriate wives: 
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When you get there, join one or more of the clubs, attend 
several meetings, and sit rather quietly but listen hard. Keep 
your mouth closed but your eyes and ears open for the first 
several weeks. It is best not to jump into anything too fast 
but to wait until you are ready, then volunteer your services 
in whatever appeals to you most and do it well. Everything 
else will follow. 

My biggest advice to anyone, however, is to avoid gossip. 
Let all the rumors you hear drop at your feet; don't pass them 
on. In a closed community rumors fly, and it does no one 
any good. If all women would really take this to heart, they 
could stop 99 percent of the rumors from circulating at all. 

As to the Saudi women, never underestimate their power; they 
are bright. Don't push or preach or look down on them. Accept 
their ancient and lovely culture as it is. If they want to change 
any parts of it, they will— in their own way. They do not need 
outsiders telling them anything. Westerners tend to be terribly 
condescending just because the Saudi women wear veils. That 
is a real mistake. 

In short, my advice is be quiet, relax, enjoy, get into the flow. 
It is very different, but it is a wonderful culture, a wonderful 
people, and a great experience to be there. 

Clubs 

In Jiddah there are two active women's clubs for the expatriate 
community: the American Ladies of Jiddah, for women who are 
U.S. citizens or married to U.S. citizens, and the international 
Women's Club, for women of nationalities other than American. 
Both clubs offer lectures, luncheons, and activity/interest groups, 
such as bridge, cooking, exercise/yoga, and trips to places of 
interest. 

Two Saudi women's organizations in Jiddah are open to foreign 
women: 
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1 . Jame'lya Ta'awuniyya (Women's Cooperative Center) 
offers classes in both Arabic and English and also teaches 
dressmaking. There are monthly cultural programs for 
Saudi women and members of the international com- 
munity. The center sponsors a nursery school for about 
eighty children of low-income families, run by members. 

2. Jaaml'atAI-Nissa' Al-Hurrlyah (Free Institute of Women) 
is a welfare group offering classes in English, Arabic, 
sewing, etc. It sponsors a beauticians' school, operates 
a day-care center, and has a food distribution program. 

There used to be an International Women's Club in Riyadh, 
but at the direction of the religious police (due to some "objectionable" 
comments made by one of the speakers), it was disbanded. At 
the time of this writing there were no publicized women's clubs 
in Riyadh, but things change from moment to moment, and one 
may have already sprung up by the time we go to print. Ask around 
after you arrive; you never know what will turn up. 

Sewing 

Many women enjoy sewing, embroidering, and doing other 
stitchery together in small groups in one another's homes. You 
can purchase embroidery thread and yarns, but you may want to 
take a good supply of your own anyway. Take your own knitting 
needles, crochet hooks, patterns, zippers, buttons, thread, and 
canvas and patterns for needlepoint. 

Gardening 

Jiddah is a particularly good place to garden. If plants grow 
there at all, they grow with enthusiasm and in all seasons. Good 
gardeners take the time and trouble to learn what plants like the 
Saudi climate. Since gardens need watering daily, gardeners tend 
to spend quite a bit of time tending their plants. 
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October is the normal planting time, but seeds can be started 
any time (available from local nurseries). A great many seed-eating 
birds migrate over the Red Sea area, and many an unprotected 
garden has been lost to them. 

Volunteering 

Expatriate wives can find plenty of opportunities to volunteer 
their time in the international community. They can work in clinics 
or schools; hold orientation sessions for newly arrived expatriate 
families; and/or organize activities such as art shows, glee clubs, 
children's parties, and the like within the international community. 
Those who have the requisite skill can give lessons in their home 
in piano, bridge, dressmaking, languages, typing, and so on. 

One wife developed a full life for herself by speaking English 
with Saudi wives in their homes and reading to their children to 
help them practice their English, thus getting to know a number 
of Saudi families very well. 

Foreign Women and Jobs 

Formerly, expatriate wives could work in foreign firms in Saudi 
Arabia. With only a few exceptions, this is no longer true. Since 
the influence of the religious leaders has grown, the government 
has written to many major foreign companies, warning them against 
employing women in any capacity other than nursing or teaching. 
The penalty is a jail term for ihe employer and immediate expulsion 
of the woman and her husband. Women wanting work should try 
to make arrangements in advance and enter the country with a 
visa from a sponsoring company. 

ACTIVITIES FOR CHILDREN 

The lives of young expatriate children in Saudi Arabia are 
somewhat different from what they are accustomed to at home, 
though most quickly adapt to the new situation. Children who live 
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in apartment houses in cities have to adjust to a life that is fairly 
curtailed; traffic is dangerous, and they cannot venture out alone. 
In Western compounds, however, they can run quite freely. Many 
living quarters are walled in, providing a protected play area; mothers 
know where their children are and whom they are playing with. 
Mothers often take turns watching each other's children as well 
as taking groups of children to swim, ride, or participate in other 
activities. Most compounds are designed to include playgrounds. 
Many new parks have been built which have the same kind of 
equipment that children are accustomed to at home: swings, slides, 
and jungle gyms. But parks are sandy and grass is a luxury. 

School-age children's lives center primarily around their school, 
school friends, sports, and other activities geared toward their age 
group. Swimming pools are everywhere; every child who is inter- 
ested should be able to return home from Saudi Arabia as a swimming 
and diving expert. If children are interested in scouting, they will 
find plenty of Cub Scout, Brownie, Boy Scoui ana Uiri Scout troops. 
Little League players will need a good supply of baseball gloves 
and balls. 

Most families go to another country to escape the heat during 
summer holidays. Teenagers are apt to travel, get jobs outside 
Saudi Arabia, take part in one of Europe's many workcamps, or 
take summer courses in Switzerland, England, or elsewhere. 
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RIYADH 

Riyadh (which is Arabic for "gardens") is the country's political 
capital and the seat of government. Once a sleepy desert town 
situated on the east side of the beautiful, well-watered Wadi Hanifah, 
it was surrounded by small villages, and the area was lush with 
date groves, grainfields, and apricot and pomegranate orchards. 
The royal city has now become a metropolis of government ministries, 
high-rise buildings, palaces, schools, and hospitals and is the largest 
city in the country. Suburbs, complete with shopping malls, sprawl 
out across the plains and provide homes for the nearly two million 
people of the city. Approximately 293 square miles in area, Riyadh 
spreads east across the adjacent plateau towards the Buwayb 
Escarpment, west far beyond the edge of the Wadi Hanifah and 
north to Dir'iyah. 

The contrast between modern twentieth-century culture and 
the traditional, isolated culture of Islamic Saudi Arabia is as marked 
in Riyadh as anywhere in the world. Massive building projects, 
thousands of American and Japanese cars, and shops flowing with 
Western luxuries balance precariously against strictly puritanical 
tradition. An example of this paradox is the large square beside 
the Friday Mosque and in front of the Palace of Justice (the court- 
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house), which on most days serves as a parking lot but on rare 
occasions is the city's execution ground. 

The international airport, about thirty kilometers north of the 
city, is beautiful, airy, and well designed. It Is a pleasure to arrive 
at this lovely airport, which has two international and two domestic 
terminals. The terminals lead the flow of travelers down escalators, 
past gardens and fountains, through the rather tedious immigration 
lines, to baggage claim, and out via customs. 

The next surprise is Airport Road, the six-iane freeway leading 
into the city. Circled by a ring road, Riyadh is also crossed from 
north to south by Highway 65 and from east to west by Highway 
40. Well maintained and brightly lit, these freeways are part of the 
infrastructure of newly completed highways crisscrossing the King- 
dom. Flying in at night, one sees city lights stretching from horizon 
to horizon, glowing orange in the faint but ever present dust pall 
hanging over Riyadh. 

King Abdul Aziz Road (a.k.a. Old Airport Road) stiii houses 
many of the ministries (government departments), but as the city 
has grown the ministries have moved into new quarters. These 
are scattered about in the vicinity of Nassiriyah to be near the main 
government cabinet complex. 

Southeast of the city is the futuristic sports stadium, looking 
rather like a spaceship, where the Saudis hope one day to host 
the Olympic games. To the south is the industrial area with a large 
cement plant, various light industries, and the animal souqs. 

In the northeastern quarter of the city is Nassiriyah, the most 
beautiful and affluent residential part of Riyadh. Here one will find 
most of the royal palaces, some of them quite dazzling. In this 
district the new government cabinet complex has been built, It lies 
west of the Dir'iyah Road (to Salbukh and points north) and south 
of Highway 40 (to Mecca, Taif, and points west of Riyadh). The 
buildings are designed in modernistic concrete Nejd style (solid 
walls with crenelated tops). The main conference palace and the 
Friday Mosque are in modified medieval Islamic style, which is quite 
magnificent, with the buildings finished in copper and ceramic tiles. 
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Gleaming in the desert sun, the colors and symmetry of these 
beautiful buildings are quite breathtaking. 

Adja >nt to the cabinet complex but on the north side of 
Highway 40 is the new Diplomatic Quarter, a spacious maze of 
streets, parks, gardens, pools (including a wave pool), and sports 
facilities. The sixteen hundred acres (650 hectares) is home to some 
eighty embassies and consulates plus housing for their staff members. 
There is also a commercial center with shops, banks, and res- 
taurants. The delightful desert landscaping, featuring native and 
imported plants, is watered by recycled "excess" water stored in 
one of the two large water towers which dominate the quarter's 
horizon (ARAMCO Magazine, Sept.-Oct., 1988). 

Also in the northeast of Riyadh, east of the freeway, is King 
Saud University. Another architectural masterpiece, this lovely 
university with many faculties is for men only. Women are educated 
on the old campus in downtown Riyadh. 

Many years ago city planners decided that Riyadh should grow 
out but not up. Consequently, the few clusters of tall buildings in 
the commercial areE'S stand out as great landmarks which, along 
with Panda stores and Dunkin' Donuts, will help you find your way 
around. Street names and house numbers are being put in at this 
time but all will be in Arabic and will not be much help to expatriate 
residents. 

Climate 

Riyadh's climate is dry, healthy, and pleasant. August and 
September are the hottest months but are not unbearably so. Winter 
weather can be quite cold and spring storms may bring torrential 
downpours which will fill up all the little waterways, creating un- 
expected waterfalls and sometimes flash floods. Many of the streets 
were not designed with adequate drainage, and d M ring these storms 
lower areas fill with water, becoming impassable. If you get stuck 
in such a oiace, wade to the side of the road and wait until the 
pumper trucks come along to clean up the mess. This may, of 
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course, be several hours, but it is inadvisable to leave your car 
unguarded as it will be towed away when it is reachable. 

Shopping 

The main commercial area was, at one time, King Faisal Road 
(a.k.a. Wazir Street) in the old downtown. Now there are several 
large shopping centers scattered throughout the city. One, in Ulayah , 
is the fountain-bedecked Al Akhariyah Mall which has an enormous 
collection of shops selling everything from shoes to music tapes, 
jewelry to linens, and clothing. There are two fairly small department 
stores, a Wrangler Jeans shop, and a Benetton knitwear outlet. 
Prices vary, of course, but are comparable to London or New York. 
East of the city is the used-car souq, where many small dealers 
sell everything from Suzukis to Lamborghinis. Near Justice Square 
and in Batha are the old souqs and numerous reliable money 
changers. 

Places of Interest 

In the old downtown area of Riyadh, several buildings are 
of interest: the Murabba Palace of Abdul Aziz (partially restored), 
the Muzmak Fort in the Dira souq, and the lovely Red Palace 
(restored and still used as working offices). For those interested 
in the history of the peninsula, there is a small but excellent museum 
on Imam Saud ibn Abdul Aziz ibn Muhammad Street (yes, that 
is a real street name), also known as the Old Mecca Road. The 
museum leads one from prehistoric times to the Islamic era. The 
bookshop carries copies of Atlal, the Department of Antiquities 
research journal. Of the many new buildings, the television tower 
is of special interest, and tours of the facility, especially for 
schoolchildren, may be arranged. 

Dining Out 

Riyadh boasts many excellent hotels, including the Marriott, 
the Intercontinental, the Riyadh Palace, and the Al Khozama. All 
of the r lajor hotels in Saudi Arabia serve scrumptious Friday brunches. 
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Catering mostly to the expatriate population, the food is cosmo- 
politan and delicious. Throughout the city are many ethnic restau- 
rants from countries around the world. Health Department regu- 
lations are strict and all eating establishments are inspected regularly. 

Excursions 

The scenery surrounding Riyadh is grand, with red sand dunes, 
buttes, and spires in the Dirab Valley that are somewhat similar 
to Monument Valley in Arizona. 

About fifty kilometers south of the capital is the green and 
lovely farming community of Al Kharj. The abundant waters of the 
area are pumped from the immense underground aquifer which 
extends from Najran to Al Kharj and then flows east through Haradh 
to the Arabian Gulf. A ruined palace in Al Kharj provides a fine 
example of Nejd mud construction. 

On the northwest corner of Riyadh, and on the edge of Wadi 
Hanifah, lies the ancient capital of Al Dir'iyah. Destroyed by the 
Egyptians in 1818, Al Dir'iyah is a fascinating archaeological site, 
which has been extensively excavated and partially restored by 
the Department of Antiquities from the University of Riyadh. 

Further south is the Wadi Hanifah, a perennial stream that 
carries the well-treated effluent from the city. After flowing through 
wetlands now protected and designated as a bird refuge, the river 
eventually soaks into the Al Kharj aquifer. 

Leisure Activities 

In addition to the activities and organizations mentioned in 
chapter 9, the following are specific to Riyadh: 

Drama. The Riyadh Players Little Theatre Group (for expa- 
triates only) puts on five or six major performances a year. 

Spectator Sports. During the cooler months the Malaz Stadium 
has weekly camel and horse races. Soccer games, often featuring 
international teams, are played every Friday. Women are welcome 
at the races but not at soccer games. 
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Sports Clubs and Gymnasiums. These are similar to athletic 
clubs anywhere, but some allow female members, with separate 
days for men and women. There are several places to go bowling, 
the Intercontinental Hotel being one. 



JIDDAH (or Jidda or Jeddah) 

Jiddah means "bride of the sea," a fitting name for the key 
port on the Red Sea, and is the largest city in the Kingdom. It 
lies on a flat, sandy stretch of coast about halfway between Suez 
and Aden. A prebiblical city with no natural vegetation, it is now 
a cosmopolitan metropolis of glass and steel buildings with a superb 
manmade corniche (beachfront road, park, and walkway) around 
the waterfront. Until thirty years ago Jiddah coul^i not expand because 
of a limited supply of drinking water. Then a water system was 
installed and later a desalinization plant, so that finally Jiddah had 
as much water as it needed. In 1950 the great city walls were 
pulled down, and Jiddah began its incredible spiral of growth. It 
has become so cosmopolitan— partly because of the port and partly 
because for many years it was the diplomatic center— that its culture 
is closest of all Saudi cities to that of the West. As a result, the 
influx of Westerners has caused less shock than in Riyadh and 
other cities. 

At last count the population was estimated at two and one 
half million. The city was vastly overbuilt in the early 1980s, and, 
as a result, many villas and compounds are empty and rents are 
quite cheap. 

In Jiddah the new King Khaled International Airport (KKIA), 
located thirty-five kilometers north of town, was opened in December 
of 1983. Though not as beautiful as the airport in Riyadh, it is 
quite efficient and comfortable. It has three main terminals: domestic, 
international, and the beautiful Hajj terminal, located at the north 
end of the runways. This terminal, used only once a year by the 
million or so pilgrim*: l o Mecca, is a huge structure consisting of 
a series of tent-shaped roofs supported by pillars. The whole building 
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is without walls or seats and is cooled by giant ceiling fans. There 
is also a royal terminal for the ruling family and visiting dignitaries. 

At one time the Jiddah airport claimed to be the largest in the 
world, but it has since been outstripped by Riyadh and will soon 
rank third when the new airport in Dhahran is completed. Do not 
take any pictures of this or any other airport building in Saudi Arabia. 

An outstanding freeway system serves Jiddah. The Ring Road 
circles the city, with huge highways leading to Mecca and Medina. 

Once a world of ornate wood balconies, casements, lattices, 
and screens overhanging narrow, winding streets, the lovely old 
, style of Jiddah is fast disappearing. Although a few buildings have 
been preserved, the majority have given way to tall, gleaming 
skyscrapers which now dominate the bustling city. Around the 
downtown area are suburbs where most of the residents live, including 
the large international community. 

Life is quite pleasant in Jiddah. There are well-stocked shops 
and a great variety of restaurants. Behind compound walls social 
life thrives. Despite the cultural limitations, there is plenty to do 
here. On any weekend one can enjoy the mountains, beaches, 
or desert. The Red Sea is superb for snorkeling and scuba diving. 
The Al Bilad Hotel on the corniche has two private beaches, and 
just off Obhur Creek, north of town, are beautiful reefs. Several 
sailing clubs are based in the creek itself, and although several 
hotels were planned for the creek, as of yet none of them have 
been built. 

As Jiddah grew, city planners went ahead and built blocks 
of streets, put in services, then waited for the land to be sold and 
built up. A huge sculpture was built at each of the major intersections 
in these embryo suburbs. They are useful when giving instructions 
to a limo or taxi driver. 

The corniche along the Red Sea extends for eight miles to 
the north. Local sculptors were given free rein, and at intervals 
all along the sea wall are works of art which vary from ugly to 
unique to awe-inspiring. There are several amusement parks— for 
families only— and several large hotels that cater to the beach crowd. 
Many of these hotels have snorkeling and scuba equipment for 



9 

ERIC 



151 



148 Saudi Arabia 



rent, but one must be a certified diver to rent scuba gear. In 1988 
construction began on the south corniche which is past the Royal 
Saudi Naval Base. 

There used to be a lagoon in the heart of the city, but that 
has now mostly been filled in. The small remaining body of water 
displays the beautiful, three-hundred-foot-high Jiddah fountain. The 
fishing dhows and boat-building yards have been moved to make 
way for the corniche. 

A good way to see the city when you are new is to ride the 
city bus. Part of the SAPTCO system, these red and blue buses 
cost two riyals a ride, run every few minutes, make frequent stops, 
and travel in a large circle, eventually ending up where you started. 

Climate 

Jiddah is warm and humid (often rising over 90 percent). The 
temperature climbs to over one hundred degrees in the summer 
months; thankfully, air-conditioning is standard in residences, and 
all compounds have swimming pools. 

Shopping 

Of the many malls in Jiddah, the best is the International Market. 
Here one can find bookstores, camera and stereo equipment, clothing, 
and many places to eat. Another good mall is the Middle East Market 
next to the Marriott Hotel. The newest at the time of this writing, 
the Jamjoon Center, is next to the Red Sea and two blocks from 
the U.S. Consulate. Housed in a huge building, the mall is very 
beautiful and worth visiting just to enjoy the architecture, even if 
you don't want to buy anything. As in Riyadh, there are still the 
old intriguing souqs, where you can buy gold, carpets, antiques, 
and water pipes (hubble-bubbles) Beware of the last item as these 
may be confiscated by U.S. Customs as drug paraphernalia. 

Food Markets 

Major supermarkets include Tamimi and Fouad, Sarawat, and 
Caravan. Also, ther no numerous fresh produce markets, fish 
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markets, and butcher shops, in several malls and shopping complexes 
one can find pastry shops and fast-food outlets. 

Dining Out 

Jiddah is packed with places to eat. All the major hotels have 
excellent restaurants, especially the Red Sea Palace (downtown), 
the Al Bilad (on the corniche), and the Marriott (Palestine Road). 
They all have sumptuous Friday brunches. Close to the Jamjoon 
Center is the Twin Dolphin Restaurant, which has a wonderful view 
of the great, colored fountain in the lagoon. One can also choose 
among the many ethnic restaurants, which offer good food. 

Excursions 

If you like the outdoors, the west coast will delight you. A 
long weekend trip to Al Sawdah National Park in the vicinity of 
Abha is a total surprise, with breathtaking mountain scenery, quiet 
forests, and wild animals. Taif, on top of the escarpment, is the 
summer capital and a lovely spot for a weekend getaway. Madain 
Salih and the Hijaz Railway can both be taken in on one trip to 
the north. For this you need a travel permit obtainable from the 
Directorate-General of Antiquities and Museums, P.O. Box 3734, 
Riyadh 11481. You can go with a package tour or on your own, 
but if you go solo, be sure to take everything you need, including 
water (see "Desert Outings," chapter 9). 

All along the coast are lovely picnic spots and places to go 
snorkeling, but before you strike out on your own, check first with 
other expatriates to find out where and when to go. 

Leisure Activities 

For men and women alike, the sky is the limit on water sports. 
There is the Red Sea Sailing Club, deep-sea fishing, wind surfing, 
diving, and snorkeling. Several excellent dive shops in Jiddah can 
supply all your equipment needs, arrange for boats if you want 
to go further out to dive in unspoiled areas, and provide instruction 
for beginners. Red Sea Divers, the largest and best dive store, 
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has three shops in town, the biggest located behind the main 
Safeway. Diving and snorkellng in the Red Sea are unparalleled 
anywhere in the world, an opportunity not to be passed up. 

Various social clubs are attached to consulates and compa- 
nies, and outsiders may attend when accompanied by a member. 
Some hotels open their pools on a fee basis to nonguests, but 
a government decree bars women from using public pools. 

YANBU 

Located 350 miles north of Jiddah, Yanbu is one of the two 
new manufacturing cities built by the government. An industrial 
complex has been built at Yanbu to shift the oil industry away from 
the strategically vulnerable Gulf. Construction began in 1977 and 
is now mostly complete. Oil and gas to be processed here comes 
across country from the east coast via huge pipelines. Foreign 
technologists and young Saudi engineers work with state-of-the- 
art equipment and live in neighborhoods that look like scenes 
transported from the Arizona desert. 



EASTERN PROVINCE: Dhahran, Al Khobar, and Dammam 
Dhahran 

Dhahran, on the east coast, is about 280 miles from Riyadh 
and a thousand miles from Jiddah. The name Dhahran referred 
originally only to the ARAMCO community that was established 
about forty years ago after ARAMCO's first discovery of oil. The 
Dhahran airport is smaller than those of Riyadh or Jiddah, but it 
is still spacious. Its design is striking, appearing like a series of 
white canvas tents or waves. It is frequently mentioned as a superb 
example of modern architecture. 

Dhahran is a replica of a U.S. suburb with rows of neat modern 
houses, schools, recreation facilities, a library, family and bachelor 
housing, a hospital, and a dental clinic. There are snack bars, pools, 
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tennis courts, an eighteen-hole, oil-sand golf course, specially 
designed jogging and exercising trails, a commissary, a post office, 
lush green lawns, a hobby farm (for riding, etc.), and a twelve- 
lane bowling alley— all for use by ARAMCO employees and their 
guests. A spacious yacht club and swimming and beach facilities 
are located at Half Moon Bay, twenty-one kilometers south of town. 

The U.S. Consulate, just outside Dhahran, is also the location 
of Dhahran Academy. Dhahran International Airport and the King 
Abdul Aziz Military Airport, both near the city, border each other 
and use the same runways. As soon as the new King Fahd International 
Airport is completed in 1992, these two airports will revert strictly 
to military installations. Close by the airports is the fabulous Dhahran 
International Hotel. 

Bordering Dhahran on the east is the King Fahd Petroleum 
and Minerals University, formerly known as UPM (University of 
Petroleum and Minerals). 

Al Khobar 

About seven miles southeast of Dhahran is the city of Al Khobar, 
stretching along the shore of the Arabian Gulf. A separate and 
distinct community, Al Khobar is a cosmopolitan shopping and 
business center with major hotels, restaurants, and markets. It is 
a city of air-conditioned' apartments with a veritable jungle of TV 
antennae on the rooftops. The corniche is undergoing a major 
beautification program to provide gardens and recreational facilities 
along the entire length of Al Khobar's beachfront. South of the city 
is the private Sunset Yacht Club, and adjacent to the Meridian 
Hotel, a public yacht club is being built. The original small harbor 
strewn with fishing boats is hardly recognizable today. With the 
opening of the Saudi-Bahraini Causeway, the peaceful harbor and 
many of the beautiful old dhows which ferried people back and 
forth across the water have now vanished. And most of the fishing 
boat docks have given way to a large customs facility. 

The population of this ultramodern city is made up of Arabs, 
Asians, Europeans, and Americans, most of whom are involved 



9 

ERIC 



155 



152 Saudi Arabia 



with local trading and related businesses, service companies on 
contract to Saudi ARAMCO, or major construction projects— for 
example, Bechtel and the new King Fahd Airport. 

Dammam 

Eleven miles north of Al Khobar and still on the Gulf is the 
capital of Al Hasa (the Eastern Province), Dammam. This city, with 
its enormous modern port, has numerous restaurants, shops, industrial 
parks, and government buildings. The Saudi Railroad starts here 
and travels to Riyadh with stops in Dhahran, Abqaiq, Hofuf, Haradh, 
and Al Kharj. The passenger trains are quiet and very fast. This 
same railroad also services the port, which stretches eleven miles 
into the Gulf. Here ships can unload cargo directly onto freight 
cars or trucks. Off-loading time for major cargo vessels is less than 
twenty-four hours, substantially less time than at conventional port 
facilities. The port also has huge storage facilities, maintenance 
shops, and floating dry docks. 

His Royal Highness, Prince Muhammad ibn Fahd, Governor 
of the Eastern Province, holds court in Dammam but lives in Al 
Khobar. Prior to the oil boom, both these cities were small, scruffy 
fishing villages but today are clean, modern towns where garbage 
is collected twice daily. As in any modern city, traffic is congested 
at rush hours. Drainage is good, but during the rare thunderstorm 
flooding may occur, and it is advisable to avoid flooded areas until 
the water has receded. 

Climate. Temperatures are hotter than in the interior, and 
the humidity in July, August, and September is stifling. The shammal 
(north wind), which blows almost continually in June and July, 
produces major dust- and sandstorms. 

Shopping. Dammam has a large shopping mall with numerous 
shops selling a wide variety of international goods. Furniture of 
all kinds is available at reasonable prices. Small and large appliances, 
stereos, TVs, VCRs, and cameras are all cheap and plentiful. 
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Safeway-style supermarkets are the norm, and fresh fish and vegetable 
souqs ply a very busy trade. 

Television and Radio. The Eastern Province offers more TV 
and radio channels than anywhere else in the country: the Saudi 
Arabic and English channels, the ARAMCO channel, Bahrain, Qatar, 
and Kuwait. Four FM stations broadcast from ARAMCO and at 
least one from Kuwait, which plays American top-forty hits. 

Excursions. If you love the outdoors and camping, the east 
coast, like the rest of Saudi Arabia, has much to offer, Hofuf, in 
the center of Al Hasa, is one of the world's largest oases and is 
only about two hours away by car. Its lovely shady farms, running 
water, and prolific bird life are a refreshing change from the city. 
In the town is a great Thursday market, where you can find all 
kinds of antiques, handicrafts, and brassware. Deep in the oasis 
is the rather strange mountain (it is really only a little hill), Jabel 
Qara, with miles of cool, sinister caves. On one side of Jabel Qara 
is a village of pottery makers. Their work is sun-dried, not kiln- 
fired. People have lived here for thousands of years, and there 
are many archaeological sites. At one time this area was a very 
important stopping place along the trade routes from the coast. 
This area is inhabited by a great many Shi'ite Muslims, the sect 
predominant in the news over the past few years, and riots have 
occurred on several occasions. The region is considered somewhat 
unstable. 

About an hour and a half south along the coast, Uqair's 
decaying port facilities and a huge Turkish fort offer another interesting 
excursion. From here the camel caravans went straight over the 
sand dunes to the great oasis of Hofuf. The road is made of friable 
rock from the beaches of the Gulf and is still clearly visible today 
as it wanders over the dune crests. With a great deal of skill, a 
super four-wheel-drive vehicle, and a good compass, one can follow 
this track to Al Hasa. The most interesting aspect of the road is 
that it is littered with potsherds. Who knows what other treasures 
may lie along this ancient and much-traveled-road? 
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North of Al Khobar is Qatif with the interesting island of Tarut 
just offshore. This island, connected to the mainland by a short 
causeway and harboring evidence of Neolithic inhabitants, is thought 
to be the oldest settlement on the peninsula. Further north is Thaj, 
an archaeological site dating from the seventh century b.c, which 
was already a ruin by the time of the advent of islam. Like Hofuf, 
Qatif has a great outdoor market, where one can buy fresh fish, 
produce, and local handicrafts. 

With the completion of the Saudi-Bahraini Causeway, a trip 
to Bahrain is as simple as getting an exit/reentry visa and driving 
across the bay. Here you can buy a cocktail, see a movie, or go 
dancing. Women can rent a car and drive all over the island. In 
Bahrain there are also many archaeological sites of great interest. 

Leisure Activities throughout the Eastern Province 

Trips by dhow may be made to various islands in the Gulf, 
and if you join a yacht club and buy your own boat, you can spend 
many happy leisure hours on the Gulf waters. Modern beach facilities 
are available all the way from south of Al Khobar (Half Moon Bay) 
to Dammam, with expansion planned as far north as Tarut Island. 
When finished, the corniche will be eighty kilometers in length. The 
public beaches south of Al Khobar offer fishing, waterskiing, and 
sailing, as well as swimming. Some of the hotels have swimming 
pool clubs. There are large state-of-the-art sports facilities open 
to the general public. Women may use them on specific days. 



JUBAIL 

The Gulf city of Jubail is located sixty kilometers north of Ras 
Tanura and was the first industrial petrochemical city in Saudi Arabia. 
It has modern exporting facilities at both the New Industrial Port 
and the New Commercial Port. Modern housing and city services 
are available for all nationalities. There is a regular charter bus 
service available between Jubail and Al Khobar. 
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In Saudi Arabia 

U.S. Embassy, Diplomatic Quarter, P.O. Box 9041, Riyadh 
1 1413; tel: (1) 488-3800; telex: 401363. U.S. Consulate in Dhahran, 
APO New York 09616. U.S. Consulate General, Palestine Road, 
Ruwais, P.O. Box 149, Jiddah 21411; tel: (2) 667-0080. 

U.S.-Saudl Joint Economic Commission, P.O. Box 5927, 
Riyadh 11432; tel: (1) 464-0433; telex: 201012. 

Committee for Foreign Capital Investment, Ministry of 
Commerce, P.O. Box 1774, Riyadh 11162. 

Industrial Studies and Development Center, P.O. Box 1267, 
Riyadh 11431; tel: (1) 448-4533. 

Ministry of Petroleum and Mineral Resources (Petromin), 
Airport Road, P.O. Box 757, Riyadh 1 1 189; tel: (1) 478-1661 ; telex: 
401615. 

Ministry of Information, P.O. Box 570, Riyadh 11161; tel: 
(1) 401-4440; telex: 402640. 
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Directory of American Firms, Affiliates & Joint Ventures in Saudi 
Arabia, Arab Circle for Advertisement & Publication, P.O. Box 503, 
Jiddah 21421; tel: (2) 631-8541 (also available from all commercial 
sections of the U .S. consulates and the U .S. Embassy in the Kingdom) . 

In the U.S.A. 

American Arab Association for Commerce and Industry, 

420 Lexington Avenue, New York, NY 10017; tel: (212) 986-7229. 

Arab-U.S. Chamber of Commerce, 525 E. North Belt, Houston, 
TX 77002; tel: (713) 447-2563. 

Embassy of Saudi Arabia, 600 New Hampshire Avenue, NW, 
Washington, DC 20037; tel: (202)342-3800. Office of the Com- 
mercial Attache, Royal Embassy of Saudi Arabia, same address. 

Mid-American Arab Chamber of Commerce, Inc., 135 South 
LaSalle Street, Chicago, IL 60603; tel: (313) 782-4654. 

Saudi Arabian Consulate, 866 U.N. Plaza, New York, NY 
10017; tel: (212) 752-2740. 

Saudi Arabian Mission to the United Nations, 405 Lexington 
Avenue, New York, NY 10017; tel: (212) 697-4830. 

Saudi Military Attache's Office, 2109 E Street, NW, Wash- 
ington, DC 20008; tel: (202) 857-0122. 

Saudi Naval Expansion Program, Office of Naval Operations, 
Pentagon, Washington, DC 20350. 

Saudi Arabian Airlines, Business Advisory Service, 747 

Third Avenue, New York, NY 10017; tel: (212) 758-4727. 

U.S. Department of Commerce, Saudi Arabia Country Spe- 
cialist, Office of the Near East, International Trade Administration, 
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14th Street and Constitution Avenue, NW, Room 2039, Washington, 
DC 20230; tel: (202) 377-4652. 

U.S. Department of State, Desk Officer for Saudi Arabia, 
Washington, DC 20020; tel: (202) 632-0865. 

U.S. -Arab Chamber of Commerce, One World Trade Center, 
New York, NY 10048; tel: (212) 432-1221; and 1819 H St., NW, 
Washington DC 20006; tel: (202) 293-6975. 

U.S. -Arab Chamber of Commerce (Pacific) Inc., 1231 Market 
Street, San Francisco, CA 94014; tel: (415) 552-8202. 



12 

Recommended 
Readings 



Background 

Alireza, Marianne. "Women of Arabia." National Geographic, October 
1987. A fascinating account of Saudi women from all social 
classes and at all ages, with wonderful pictures. 

Holden, David, and Richard Johns. The House of Saud. London: 
Sedgwick and Jackson, 1981. A very good account of Saudi 
Arabia's history, economic development, politics, personalities, 
and place in the world. 

Kohls, L. Robert. Survival Kit for Overseas Living. Yarmouth, ME: 
Intercultural Press, Inc., 1984. A lively and practical guide that 
offers valuable information and skills to the sojourner going 
abroad. 

Lacey, Robert. The Kingdom. Suffolk: The Chaucer Press Ltd., 1 981 . 
A well-written, fascinating description of Saudi Arabia's history, 
religion, oil economy, and relations with the West. 

Lamb, David. The Arabs, Journeys beyond the Mirage. New York: 
Random House, 1978. This is an introductory description of Arab 
culture that is very well done. There are many references to 
Saudi Arabia. f 
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Mackey, Sandra. The Saudis. New York: Houghton Mifflin, 1987. 
This is extremely readable, reasonably up-to-date, thorough and 
fair. The author lived in Saudi Arabia in the late 1970s and early 
1980s. She is a newspaper reporter and describes the situation 
very well. 

Nydell, Margaret. Understanding Arabs, A Guide for Westerners. 
Yarmouth, ME: Intercultural Press, Inc., 1987. This is an intro- 
duction to Arab personality, values, beliefs, and social practices, 
written for nonspecialists for the purpose of lessening cross- 
cultural misconceptions. 

Nyrop, R., ed. Saudi Arabia, A Country Study. Washington, DC: 
American University, 1984. This is part of an Area Handbook 
series, which is periodically updated. It is very thorough and 
discusses history, religion, politics, the economy, and the people. 

The following books are dated but interesting and will contribute 
to your background understanding: 

Alireza, Marianne. At the Drop of a Veil. Boston: Houghton Mifflin, 
1971. The first American woman to marry a Saudi describes 
her life in Saudi Arabia as a new bride in the 1 940s. A sympathetic 
and understanding portrayal of the people. 

Blanford, Linda. The Oil Sheiks. London: W.H. Allen, 1977. A racy 
"expose" of Arabs' private and public lives by a reporter who 
accepted hospitality from well-placed people in Saudi Arabia and 
the Gulf, and then told all. This book resulted in the barring of 
British reporters from Saudi Arabiaforsome time (understandably). 

Grey, Seymour. Beyond the Veil: The Adventures of an American 
Doctor in Saudi Arabia. New York: Harper & Row, 1983. An 
American physician describes his experiences while working at 
King Faisal Specialist Hospital in Riyadh in the 1970s. Descrip- 
tions of the hardships no longer apply. Some interesting stories 
and insights, but at times the book leans toward sensationalism 
and exaggeration. 
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Hall, E.T. "Learning the Arabs' Silent Language." Psychology Today, 
August 1979. 

Iseman, Peter. "The Arabian Ethos." Harper's, February 1978. 

Laffin, John. Rhetoric and Reality: The Arab Mind Considered. New 
York: Taplinger Publishing Co., 1975. A reporter discusses many 
Arab countries and analyzes the Arabs' outlook, values, and 
mentality. 

Mansfield, Peter. The New Arabians. New York: Doubleday, 1981. 
A description of the background, culture, religion, and institutions 
of Saudi Arabia and other states of the Arabian Peninsula. 

Patai, Raphael. The Arab Mind. New York: Charles Scribner's Sons, 
1 973. This has been a "classic" and is a long sociological analysis 
of Arab culture. Arabs hate it because of its negative portrayal 
of them and because numerous generalizations are made without 
sufficient supporting data. 

Raban, Jonathan. Arabia through the Looking Glass. Out of print 
but still in many libraries. An interesting book about the Arabian 
Peninsula. 

Raban, Jonathan. Arabia: A Journey through the Labyrinth. New 
York: Simon and Schuster, 1979. A reporter describes his 
fascinating travels through the Arabian Peninsula. 

Politics and Economics 

Abir, Mordecai. Saudi Arabia in the Oil Era. Boulder: Westview 
Press, 1988. 

Al-Farsy, Fouad. Saudi Arabia: A Case Study in Development. 
London: Kegan Paul International, 1986. 



Chill, D.S. The Arab Boycott of Israel. New York: Praeger, 1976. 
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Copeland, Lennie, and Lewis Griggs. Going International: How to 
Make Friends and Deal Effectively in the Global Marketplace. 
New York: New American Library Penguin, Inc., 1985. Excellent 
guide to developing the strategy, style, and sensitivity needed 
to succeed in business around the world. 

El Mallakh, Ragaei. Saudi Arabia: Rush to Development. Baltimore: 
Johns Hopkins University Press, 1982. 

Friedman, Thomas L. From Beirut to Jerusalem. New York: Farrar 
Straus Giroux, 1989. A fascinating, accurate, and up-to-date 
account of all aspects of the situation in Lebanon and Israel/ 
West Bank, written by a reporter who had excellent sources. 
Highly recommended. 

Harris, Philip R., and Robert T. Moran. Managing Cultural Differ- 
ences. Houston: Gulf Publishing Co., 1 987. A classic on business 
communication, business protocol, and cross-cultural courtesy 
with foreign nationals. 

Harrison, Averill, compiler. Middle East Business Information Guide. 
London: Middle East Economic Digest, 1 986. Organized by country 
and lists books and articles on all aspects of business. 

Hotaling, E. The Arab Blacklist Unveiled. Landia Publishers, 1977. 

Saudi Arabia, A MEED Practical Guide (second edition). London: 
Middle East Economic Digest, 1 983. This is thorough and detailed, 
and is periodically updated. Check for the latest edition. 

Shipler, David K. Arab and Jew, Wounded Spirits in a Promised 
Land. New York: Random House, 1986. This is excellent for 
providing insight into the Palestine-Israel problem. The author 
is a reporter, who includes many interviews and lets the people 
speak for themselves. 
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The Middle East and North Africa 1988. London: Europa Publications 
Ltd., 1987. Lists the constitution, government, judicial system, 
religion, press, trade and industrial companies, etc., for each 
country. 

Newspaper articles appear constantly, and can be found through 
consulting the Reader's Guide to Periodical Literature. We recom- 
mend the annual Middle East Review as well. 

Religion 

Arberry, A.J. The Koran Interpreted. New York: Macmillan, 1955. 
This is the best English translation, retaining some of the cadence 
and rhyme of the original Arabic. 

Esposito, John L. Islam, the Straight Path. New York: Oxford University 
Press, 1988. A very readable, well-organized, and thorough 
description of every aspect of the Islamic religion. Highly 
recommended. 

Sabini, John. Islam: A Primer. Washington: Middle East Editorial 
Associates, [no date]. Although undated, this book is quite recent 
and is one of the best descriptions of the Islamic religion available, 
written for Western readers in nontechnical language. 

Sugana, Gabriel. The Life and Times of Mohammed. London: Hamblyn 
Publishers, 1968. A nontechnical sketch of the Prophet's life and 
the religion he founded, with many illustrations. 

Travel and Exploration 

Blunt, Lady Anne. APilgr'-nagetothe Nejd. London: Century Publishing 
Co., 1 985. First published in 1 881 , this is an account by an intrepid 
lady who traveled to Arabia with her husband to find horses 
to improve their breeding stock in England. 
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Philby, H. St. John. The Empty Quarter. London: Constable & Co., 
1986. This book is a description of the great south desert of 
Arabia, telling of the author's explorations in the 1930s. 

Polk, William R., and William J. Mares. Passing Brave. Dhahran: 
Continental Press Books, [no date]. The story of a quixotic journey 
by camel across Arabia in 1973. 

Thesiger, Wilfred. Arabian Sands. Middlesex: *llen Lane, 1977. 
A riveting account of the first crossing of L." ,ub al Khali (the 
Empty Quarter) from south to north. This is an almost impossible 
route because of the lack of even the most brackish water. 

Literature 

Richmond, Diane, editor and compiler. 'Antar and 'Abla, a Bedouin 
Romance. London: Quartet Books, 1978. A delightful collection 
of tales from the pre-lslamic era, telling of love, valor, and romance. 
Provides great insight into the cultural origins of modern Arabs. 
These epic poems, still recited by professional storytellers in 
coffeehouses, particularly in Syria and Jordan, formed the basis 
for European medieval romances and chivalrous virtues. 

Algosaibi, Ghazi. Arabian Essays. London: Kegan Paul Interna- 
tional, 1 982. Sensitive essays on a wide range of topics portraying 
the Arab point of view. 

General Interest 

When you arrive in Saudi Arabia, you will find a wonderful 
array of "coffee table" books on sale in the bookstores. Many of 
them are useful, such as the books by Peter Vine on the Red Sea, 
and Betty Lipsombe Vincett's flower books. A partial list follows: 

Aramco and Its World. 

Carter, John. The Arabian Desert. 
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Department of Antiquities & Museums. Saudi Arabian Antiquities. 
Eastep, Wayne. Bedouin. 

Farra, Octave, and Christopher Spencer. Mineral Wealth of Saudi 
Arabia. 

Mauger, Thierry and Danielle. In the Shadow of the Black Tents. 

Nicholson, Eleanor. In the Footsteps of the Camel. 

Ross, Heather Colyer. The Art of Bedouin Costume. 

. The Art of Bedouin Jewelry. 

Vincett, Betty Lipscombe. Animal Life in Saudi Arabia. 

. Golden Days in the Desert. 

. Wild Flowers of Central Saudi Arabia. 

Vine, Dr. Peter. Red Sea Safety. 

. The Red Sea. 

We recommend that you request copies of a beautiful quarterly 
magazine, Saudi Arabia, published by the Royal Embassy of Saudi 
Arabia, 600 New Hampshire Avenue, NW, Washington DC 20037. 
The embassy also publishes a monthly newsletter titled Saudi 
Arabia, as well as nine brochures: "Facts and Figures," "Islam," 
"History," "Education and Human Resources," "Energy and Mineral 
Resources," "Transportation and Communications," "Agriculture and 
Water Resources," "Health and Social Services," and "Sports and 
Recreation." All are available through the Information Office. 
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CHAMBERS OF COMMERCE AND INDUSTRY IN SAUDI 
ARABIA 

Council of Saudi Chambers of Commerce and Industry 

Riyadh Chamber of Commerce and Industry Building 
P.O. Box 16683, Riyadh 11474 
Tel: (01) 405-3200/405-7502 
Fax: (01) 402-4747 

Telex: 405808 Majles SJ, 406308 Majles SJ 
In Riyadh: 

Chamber of Commerce and Industry 
Dhabab St., P.O. Box 596, Riyadh 11421 
Tel: (01) 404-0044/404-0300/402-2700 
Fax: (01) 402-1103 
Telex: 401054 TJARYH SJ 

In Jiddah: 

Chamber of Commerce and Industry 

King Khaled St., Ghurfa Building, P.O. Box 9549, Jiddah 21423 
Tel: (02) 642-3535 
Fax: (02) 648-4603 
Telex: 601069 GHURFA SJ 
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In Dammam: 

Chamber of Commerce and Industry 

Port St. beside Passport Dept., P.O. Box 719, Dammam 31421 
Tel: (03) 833-5217/832-5218 
Fax: (03) 834-5900/833-5755 
Telex: 801086 GHURFA SJ 

In Mecca: 

Chamber of Commerce and Industry 

Al Ghazzah Shaeb St., P.O. Box 1086, Mecca 

Tel: (02) 574-5773/574-4202 

Fax: (02) 574-1200 

Telex: 540011 CHAMEC SJ 

In Medina: 

Chamber of Commerce and Industry 
Government Offices Building 
Airport St., P.O. Box 443, Medina 
Tel: (04) 822-1590/822-5380 
Telex: 570009 ICCMhu SJ 

In Yanbu: 

Chamber of Commerce and Industry 

King Abdul Aziz St., P.O. Box 58, Yanbu 

Tel: (04) 322-4257/322-4258 

Fax: (04) 322-6800 

Telex: 661036 GHURFA SJ 
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AVERAGE CELSIUS TEMPERATURES OF SELECTED NEAR 
EASTERN CITIES 



CITY 


Jan 


Feb 


Mar 


Apr 


May 


Jun 


July 


Aug 


Sep 


Oct 


Nov 


Dec 


Manama, 


























Bahrain 


16 


16 


20 


24 


29 


31 


33 


34 


31 


28 


26 


25 


Beirut 


13 


14 


15 


18 


21 


24 


26 


27 


26 


23 


19 


15 


Cairo 


13 


14 


17 


20 


25 


27 


29 


28 


26 


24 


20 


15 


Ohahran 


17 


17 


21 


25 


30 


33 


35 


35 


32 


28 


32 


18 


Dubai 


18 


19 


21 


24 


28 


31 


33 


33 


31 


27 


24 


20 


Jiddah 


24 


24 


24 


27 


29 


30 


32 


32 


31 


29 


27 


25 


Kuwait City 


14 


15 


19 


25 


30 


35 


36 


37 


33 


27 


20 


15 


Medina 


18 


20 


24 


27 


34 


34 


36 


42 


34 


30 


23 


20 


Riyadh 


15 


15 


21 


25 


30 


33 


35 


35 


32 


27 


20 


16 


Taif 


15 


15 


19 


21 


21 


29 


32 


27 


27 


22 


18 


16 
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PRIOR TO DEPARTURE: RECOMMENDED SUPPLIES 

This list does not include everything you will need. It shows 
articles which are either in short supply in Saudi Arabia or are not 
available. 



1 . Prescriptions— you should take at least a three-month 
supply to last until you find a local source of supply 
or can order more from home. 



2. Eyeglasses— take extra pairs and a copy of your 
prescription. 

3. Sunglasses— after you get there, you will find a local 
supply, but you must have a good dark pair to start 
with. 



4. At least one alarm clock to start with; there are plenty 
in the souqs. 

5. Shower curtains, liners, and hooks— these are available 
but not in great variety. 
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6. Bathing suits and caps— modest one-piece suits for 
women and girls. You can take your bikini, but you will 
probably want to save it for vacations. 

7. Lingerie— there are lots of interesting items available, 
but they may not be to your taste. 

8. Children's and babies' clothing— again there is plenty 
available, but you will need time to find an outlet, look 
things over, and compare prices. 

9. Space savers for closet space. 

10. Sports gear— add to what you bring after you find the 
sports shops. 

11. Toiletries and cosmetics— bring any you are especially 
fond of. (Remember French perfume is very cheap in 
Saudi Arabia.) 

1 2. Hair color, rinse, or home permanent kit — one will suffice 
until you fino a local supply. 

13. Picture-hanging supplies— hooks and wire, etc. 

14. Your favorite nonelectric kitchen gadgets, for example, 
garlic press, special cookie cutters, etc. 

If you find an old list which says you should take things like 
stationery, holiday decorations, gift wrapping, etc., disregard it. 
Times have changed and all these items are available. Do not, 
however, take religious decorations. 



Things Not to Take 

Don't bring anything that is irreplaceable or expensive (family 
heirlooms or antique furniture). Leave your TV set home; it will 

17-) 
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not operate on Saudi current, and the cycles are different. Besides 
that, there are thousands of high-quality TV sets available and they 
are cheap as well. 

Contraband Items: 

1 . Alcoholic beverages— the consequences for smuggling 
or even drinking hard liquor, beer or wine can be jail, 
a very stiff fine, a flogging, or deportation. You will be 
thoroughly searched your first time through customs 
although after a few years, you will barely be questioned. 

2. Narcotics. 

3. Pornography— including nude works of art or pictures. 

4. Non-Islamic religious articles and images. 

5. Weapons (firearms, swords, bows and arrows), ammu- 
nition, and fireworks— after living there a while, you may 
be able to obtain a permit to bring a sporting firearm 
into the country, but don't take them in on the first trip. 
You will discover the gun souq, and if you are interested, 
you can find some amazing antiques. 

6. Arabic records— you can buy them there. 

7. Playing cards— they can be bought in-country. 

8. CB or other radio transmitters. 

9. Recording devices which can be concealed on the person. 
10. Anything made by firms on the boycott list. 
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A Final Word 

You should ship the maximum weight your company allows. 
While most items are available, they may not be to your taste and 
it takes a while to discover the best shopping areas. If you are 
going to a small town, selection will be minimal and excursions 
to a Ng city may be few and far between. Try to find out as much 
as }!>u can about your living conditions and plan accordingly. 
Companies generally provide this information. 
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Understanding Arabs 

by Margaret Kleffner Nydel! 

Understanding Arabs is a practical handbook, 
designed, as the author points out in her preface, 
"to provide a crosscultural guide for foreigners who 
are living in an Arab country, who encounter Arabs 
frequently, or who are invested in the behavior of 
Arabs, whether encountered in the media or per- 
sonally." It is not a book for the Arabist or anthro- 
pologist, but for the thoughtful lay person who must 
figure out how to react to the Arabs he or she meets in the real world. 

Dr. Nydell lays the groundwork by examining the patterns of change that have 
influenced the Arab world in recent times. She identifies basic Arab values, re r - 
gious beliefs and self-perceptions, and elucidates the most significant aspects of 
Arab behavior, especially as they contrast with Western behavior. She discusses 
friendship patterns, attitudes toward strangers, how "hospitality" is defined, differ- 
ences in ways of thinking, the values placed upon the expression of emotion, the 
subtle ways in which what is "personal" is defined, and relationships between men 
and women. In the later chapters of the book she looks at the broad social 
structures that provide the framework for Arab culture, including social classes, the 
family, religion, and language and communication. 

This book is a must for business executives, government officers, administra- 
tors, educators, researchers or students going to an Arab country. It can also be a 
valuable resource for Middle East studies at college and secondary levels, Arabic 
language classes, and intercultural communication and cross-cultural studies 
courses. 

Includes two appendices, one on the Arab language and the other providing 
background information on each of the twenty Arab countries. 



1 70 pages, appendices, bibliography, 1 988 . 
ISBN 0-933662-65-3 



.Softbound/No. 406 



Please send copies of Understanding Arabs at $15,95 each, plus $2 ($3 outside the U.S.) 

for first book and $.50 ($1 outside the U.S.) for each additional book to cover shipping costs. 
Send check* or international postal money order or use Visa/MasterCard. 



Name: 



Address: 



Visa/MasterCard # Exp. date 

Signature 



Print Cardholder's Name 



□ Please send a catalog of intercuiturai Press publications. 

* Chocks must be drawn on a U.S. bank in US. dollars and have a line of MICR-encoding 
(computer readable bank routing numbers) along the bottom of the check. 

q 'ntercultural Press • P.O. Box 700 • Yarmouth, ME 04096 • USA 
ER^C (207) 846-5168 • Fax (207) 846-5181 
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ISBN 0-93366? 90-4 
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